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The use of artificial intelligence (Al) tools in business continues to climb. Whether using general Al platforms
such as ChatGPT or Claude, or seeing enhanced Al capabilities in existing software, companies are
experimenting with the technology as they seek to improve workflow processes and increase performance.
While interest in Al is widespread, use in business operations is uneven across states, industries and firms of
different sizes. The U.S. Census Business Trends and Outlook Survey (BTOS) provides insight into how
businesses currently use, or plan to use, Al in their operations. December 2025 BTOS data reveals that 18.5%
of Missouri businesses currently use Al, slightly outpacing the U.S. (17.8%).

Al Use in U.S. Business Operations
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Generally, Al adoption increases with business size. Just under one in five businesses with fewer than 100
employees are currently using Al in their operations. One in four businesses with 100 to 249 employees
currently use Al, and one in three businesses with 250 or more employees do so. Looking ahead, firms with
more than 100 employees plan to significantly increase Al use, by 10 percentage points, in the next six
months. Smaller firms expect more modest gains in Al adoption, with businesses employing fewer than 50
employees anticipating an increase of less than 5 points in Al use in the coming months.


https://www.mynextmove.org/profile/summary/41-2011.00
https://creativecommons.org/licenses/by/3.0/

Al Skills Increasingly Demanded in Management and Business/Financial Jobs

Al-related occupations in Missouri were examined using Lightcast job-postings data. In 2025, Al-related
postings accounted for 1.7% of all job advertisements in the state, up from 1.25% in 2024, but still below the
national average of 2.7%. Top Missouri companies advertising Al-related jobs include Boeing, Mastercard, and
accounting/consulting firms such as Deloitte and PwC.
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Software Developers 1,259

Al and Machine Learning Engineers 461

Marketing Managers 452

Additional Resources

e The U.S. Census Business Trends and Outlook Survey (BTOS) provides timely state-level data on business
conditions and expectations, including Al use. In November 2025, Al-related questions were expanded to
cover additional business functions, making results not directly comparable with earlier survey responses.

All Missouri Economy Indicators briefs in this series are available online.
Sign up for the Exceed newsletter.
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