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Note From the
Washington County Extension Council
Dear Friends of Extension:
Extension has succeeded in improving people’s lives through a variety of educational programs,
activities and services. It is a collaboration of the federal government ,through USDA; state
governments, through land-grant universities and local government through local county extension
councils.
We are pleased to present a brief overview of some of those programs offered to the citizens of
Washington County during 2017. County citizens help determine our programming focus by defining
local needs and priorities. Program emphasis areas include agriculture, business and economic
development, strengthening families, enhancing health and nutrition, protecting the environment and
youth development.
The success of University of Missouri Extension in Washington County depends upon the dedication
and support of members of the County Extension Council. The council assists staff with planning and
implementing programs by communicating the interests and concerns of local citizens. Programming
efforts require maximizing our partnerships through out the state and applying our resources where
the greatest impact can be made.
As we address the challenges of the future, we appreciate the continued support and hard work of the
Washington County Commission. Public funding enables Washington County Extension to fulfill the
extension land-grant mission which is to improve lives, communities and economies by producing
relevant, reliable and responsive educational strategies that enhance access to the resources and
research of the University of Missouri.
In addition, we salute the many volunteers, community leaders, organizations and businesses, extension council members and staff who have given their time and talents.

Together we look forward to enhancing the economic well-being and improving the lives of the citizens
of Washington County in 2018.

Rachel Hopkins
County Program Director

Jim Daugherty
Vice Chair
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VICE CHANCELLOR’S OFFICE
108 Whitten Hall
Columbia, MO 65211
PHONE: (573) 882-7477

December 4, 2017

Dear County Commissioners and Friends of MU Extension:
For much of the past year, MU Extension was focused on a long-overdue assessment of statewide needs and a deep look at how
we respond to these needs with programs and resources.
We crisscrossed the state to gather input from 42 community conversations with 1,200 people and reviewed analysis and recommendations from a range of external experts. As a result, MU Extension is working on a variety of changes in the interest of providing better university engagement with your communities.
We are steadfast in our resolve to help local communities and the state meet grand challenges associated with economic opportunity, educational excellence and healthy futures. These challenges reflect what Missourians from every corner of the state told us
they were most concerned about.
As you read your county’s annual MU Extension report, I believe you will be pleased to see the results that have been accomplished through county-based University of Missouri faculty. These faculty members work in response to input received from local
extension councils.
At the state level, local MU Extension efforts really add up. Though we have long known extension funds were leveraged, an independent review revealed that MU Extension created more than $945 million dollars of public value from the $80 million it received
from federal, state, county, grant and contract partners. A public value ratio exceeding 11:1 even surprised us.
As we go about implementing changes based on the recently completed needs assessment and review of our organization, I am
confident that our ability to create value at the local level will be even greater.
I encourage you to read the attached annual report from your MU Extension county center to gain an understanding of how MU
Extension has worked this past year to serve your community.

Your support of MU Extension and your efforts in your community is greatly appreciated. As always, I welcome input on how the
University of Missouri can better serve your community and its people.

Sincerely,

Marshall Stewart, Ed.D.
Vice Chancellor for Extension and Engagement
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Washington County 4-H
4-H Specialist
Stephanie Schindler

Number of
Learners in
2017

 97 4-H Members

What Did They
Learn?

Washington County 4-H clubs offer long-term educational experiences in
which members learn life skills such as leadership, citizenship, responsibility,
team work, community service and other life skills under the guidance of
trained adult volunteers. Washington County members participated in
activities such as robotics, computer technology, conservation and livestock
management through community club-based programs.

How Did
Participants
Benefit?

Participation in 4-H activities encourages skills such as:

 15 trained 4-H volunteers

 7 organized Washington County 4-H Clubs







Wise and expanded use of resources
How to improve the decision making, process
Purposes and reasons for goal setting
Marketable skills for employment

Self-motivation for the goals of their future
Thus, 4-H youth who care about and contribute to the economic vitality of the
entire community are created.

How Does This

Work Make
Washington

County and
Missouri Better?

4-H is growing future scientists. 4-H members are three times more likely
to go into science related careers than similar peers.



Communities reap long-term benefits when they support the 4-H. Youth
engaged in the program are 60 percent more likely to vote than their nonengaged peers. In addition, 4-H youth are more likely to volunteer and
contribute to their communities.

Studies show that youth in programs such as 4-H are 70 percent more
likely to attend college and increase their earning potential by $2.01
million dollars over their lifetime.
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Washington County 4-H
4-H Specialist
Stephanie Schindler
4-H Members Learn By Doing

2017 Washington County Recognition

Washington County 4-H clubs and programs
offer long term educational experiences to
participating youth through 4-H activities and
meetings. Members learn life skills such as
decision making, public speaking and working
with others throughout their 4-H career. 4-H
project work is a large part of how members
“Learn By Doing.” Project experiences and
related educational opportunities help youth
explore interest areas in animal science,
communications, expressive arts, civic
engagement, consumer and family sciences,
environmental sciences, health and safety,
leadership, plant and physical sciences,
technology and more. Many 4-H members in
Washington County complete a variety of
projects to exhibit at the Washington County
Fair. In 2017, 27 members exhibited steers and
heifers and 38 members exhibited hogs. In
addition to the large animal exhibits, members
showed goats, sheep, poultry, rabbits, hams and
bacons, as well as submitting over 100 projects
in the exhibit hall. Eight Washington County 4-H
4-H Clubs in Washington County 

A part of the 4-H program includes being recognized
for achievements throughout the 4-H year. The
2017 Washington County 4-H Recognition Dinner
was held October 1, 2017. Throughout the event,
youth and adults were recognized for their accomplishments and achievements over the 4-H year.
Scholarship recipients are recognized, fair awards
are presented, and volunteers are presented gifts
for their continuous service to the organization. In
2017, over 50 4-H’ers received sponsored awards

Potosi Wranglers



Caledonia Country Kids



Fourche Valley Ranchers



Latty Route Go-Getters



Potosi Ropers



Potosi Patriots



Washington County Explorers

Gunnar M. receives the THAD
Award (Thoughtful, Helpful,
Adventurous, Dedicated) for
his hard work throughout the
4-H year.

4-H Pledge
I pledge my HEAD to clearer thinking, my HEART to greater loyalty,
my HANDS to larger service, and my HEALTH to better living,
for my club, my community, my country, and my world.
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Agriculture Business
Agriculture Business Specialist
Rachel Hopkins

Number of
Learners in
2017



569 Direct Contact participants through programming (participants are actively
engaged in the learning process) i.e., Farm Lease, Quicken For Farmers, Farm
Lease and individual contacts



1865 Indirect Contacts (information distributed) i.e., meetings, emails, calls,
and other special assignments

What Did They
Learn?

Participants who engaged in agriculture business programming learned about
cash and crop share leases, pertinent items to included in a lease, record
keeping, current trends in agriculture markets and livestock risk protection.

How Did
Participants
Benefit?

Participants who gained knowledge on farm business management topics may benefit
in the following ways:

How Does This
Work Make
Washington
County and
Missouri
Better?



Greater knowledge of farm leases and key points that need to be included in a
lease. This enables better landlord/tenant relationships, potentially saving money
in litigation fees if there are disputes between parties.



Knowledge of record keeping gives farmers greater confidence to keep better
records and generate financial reports. Good records translates to better decision
making and increased profitability. Additionally, tax accounting becomes
easier and can save the farmer accountant fees.



Agriculture lenders are able to assist their clients in making informed decisions
derived from the decision tools, budgets and other resources. This benefits their
producers by a better understanding of enterprise budgets and cash flow affecting
families’ and businesses’ financial health.

Farm Business Management programs encourage improved business
practices by producers which translates to higher profitability. When
farmer’s are profitable, they will reinvest in their operation, which in
turn supports local communities and businesses and thus helps to
sustain Missouri’s rural economies.
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Livestock Education
Livestock Specialist
Kendra Graham

Number of
Learners in
2017



108 direct contact participants through programming (participants are actively engaged in the learning process); i.e., beef cattle workshops, Show-MeSelect Heifer program, 4-H livestock projects, and Show-Me-Quality Assurance
training.



22 individual contacts (one on one); i.e., farm visits, walk ins, phone calls and
emails.



74 indirect contacts (information distributed); i.e., newsletters, SEMO Bull
Sale, meetings and other special assignments.

What Did They
Learn?

Participants who engaged in livestock programming learned about heifer development, forage management, recordkeeping, financial management, beef reproduction and nutrition, and farm theft. Youth participating in the Show-Me Quality Assurance training learned about animal handling and proper care.

How Did
Participants
Benefit?

Participants who gained knowledge on livestock topics may benefit in the following ways:

How Does This
Work Make
Washington
County and
Missouri Better?



Producers involved in the Show–Me–Select Heifer program gain knowledge on
raising and marketing high-quality heifers. An increase in prices for heifers
have been seen if they carry the Show-Me-Select tag.



Youth gained knowledge on how to produce a high quality meat or milk
product.

Livestock production education programs teach management practices that can
lead to a reduction of input costs and increased profitability. Profits made on the
farm are likely to be re-invested in local agribusinesses. Increased livestock management tends to result in the production of higher quality meat or milk product
therefore, increasing the value of that product. Educating youth about proper
animal handling and welfare practices at an early age increases the chance they
will continue utilizing the proper techniques as adults.
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Horticulture
Horticulture Specialist
Katie Kammler

Number of
Learners in
2017



1049 direct contact participants through programming (participants are actively
engaged in the learning process); examples include Master Gardener Programs,
Farmer’s Market Workshop, and individual contacts such as farm visits



18774 indirect contacts through calls, walk-ins, emails, monthly gardening
newsletter, meetings and other special assignments

What Did They
Learn?

Participants who engaged in horticultural/agronomy programming learned about
integrated pest management (insects, weeds, disease), soil health, general plant
care and variety selection.

How Did
Participants
Benefit?

Participants who gained knowledge on horticulture/agronomy topics may benefit in
the following ways:

How Does This
Work Make
Washington
County and
Missouri
Better?



Learn to identify the problem, be it insect, disease, weed or nutrient and use an
effective control measure, therefore reducing pesticide application and runoff
into local water systems.



Knowledge gained about soil health leads to saving money by applying the need
rates of fertilizer, reducing nutrient runoff and improving soil quality for future
generations.



Knowledge gained on general plant health and selecting the right plant for the
right place for landscaping leads to increased property values, environmental
benefits of reduced erosion and improved air quality, and conserving natural
resources through reduced heating/cooling costs.



Knowledge gained on home vegetable and fruit production leads to increased
consumption of healthy food and increased exercise.

When you support the community Integrated Pest Management (IPM) program,
participants will increase the use of IPM, increase use of personal protective
equipment, and read the label contributing to correct pesticide application
practices, which leads to reduced use of pesticides, decreased pesticide exposure,
and increased IPM practices. This will benefit the community by reducing cost to
consumers, increasing health and safety, and protecting the environment
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Agriculture Highlights

Washington County Highlight: In 2017, I taught a
series of gardening classes in Potosi. Topics
included Totally Tomatoes, What’s Wrong With My
Plant, Vegetable Gardening, and Weed Warfare.
Eight people attended and learned about different
kinds of tomatoes, how to grow vegetables, insect,
disease, and weed problems. They learned how to
problems solve in the garden and grow better
plants.
Feral Hog Community Meeting:
Feral Hogs are an invasive species that are prolific
at reproduction. This community meeting was
designed to provide information to the public
regarding feral hogs. Topics included control
methods, diseases and transmission, impacts to
agriculture and wildlife and there was a trap
demonstration. Over 30 people attended the
meeting, with over 63% being from Washington
County. Partners for the meeting were USDA
Wildlife Services, MO Department of Agriculture
and MDC.

2017 Ag Summary

228 Soil Tests
800+ inquires about horticulture and
agriculture information
1300+ Master Gardeners and garden
enthusiasts receive The Garden Spade
monthly newsletter

Missouri Show-Me Quality Assurance training:
Food safety is a major concern for consumers and the
Show-Me Quality Assurance (SMQA) training is designed to teach young producers how to raise a safe,
high-quality food product. Participants that go
through the training acquire knowledge in nutrition,
safety, housing, production, food chain, and record
keeping. Eighty-five youth raised food animal projects
for the Washington County in 2017. Participants are
required to complete the SMQA training to exhibit as 4
-Hers at many fairs. Educating youth about proper animal handling and welfare practices at an early age
increases the chance they will continue utilizing the

proper techniques as adults.
Program Highlight: When you support MU
Extension’s Master Gardener Program, participants
give back volunteer hours in the county,
contributing to beautification, tourism, education
and vegetable donations. The Master Gardener
program gives gardeners the chance to give back to
their communities while learning more about
gardening. 30 hours of classroom instruction plus
30 volunteer hours are required to become a
Master Gardener. A minimum of 20 hours per year
volunteered back to the community maintains
Master Gardener certification. Master Gardeners
are involved in a variety of service, educational and
community support. Master Gardeners assist MU
Extension in increasing public knowledge of
horticulture issues.
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Family Nutrition Education Program
Nutrition Program Associate
Deanna Abney
The Family Nutrition Education Program (FNEP) brought $9,681,129.00 in federal funds to the state of Missouri.
These funds were used to provide nutrition education to 838,295 Supplemental Nutrition Assistance Program
(SNAP) recipients and eligible citizens of Missouri. There were 3,831,270 educational contacts. This year we had
3,064,781 indirect educational contacts. Indirect contacts are reached through newsletters, health fairs; food pantries and the Show Me Nutrition help line.

In addition to providing nutrition education, in mid-2017, FNEP began partnering with the SNAP Outreach program.
Our Nutrition Program Associates (NPAs) are spending an average of 4 hours per week in providing information and
assistance with SNAP applications.
Participants in FNEP become more aware of nutrition, make healthier meal and snack choices, eat breakfast more
often, are more willing to try new foods, increase their physical activity and in general make healthier food choices.
Those who practice healthy eating and activity behaviors are more likely to enjoy a high quality of life as an adult
and into old age. A healthy labor force is critical to attracting and keeping jobs in Missouri. In addition, this important programming effort serves to reduce healthcare costs over the participant’s lifetime, saving taxpayers money in reduced public healthcare benefits and insurance premiums.

The following is a list of the locations where participants were served in
Washington County:
Potosi Elementary
Trojan Intermediate
Kingston Elementary
Missouri Partnership
Rural Parish Workers
Sayers Senior Center
Washington County Health Department

In 2017 FNEP Reached


1,381 youth



3,219 adults

In addition to the numbers, Deanna Abney shared these success stories demonstrating local impact:

When I was in Walmart last week doing some shopping, I heard a little girl tell her mom that I was her
nutrition teacher. I turned and smiled at the mother and she beamed a smile back. She said that because of me her daughter wanted to try new foods at home. She had been requesting vegetables like
broccoli when they went shopping and she had never done that before. I was pretty proud that I had
helped her little girl try new things.
I was working at the farmer’s market the other day and an older woman stopped by my tent to see what
recipes and information I had. She said she always looked for me at events because she takes any
recipes that I have and tries them at home. She explained that she was trying to eat healthier and
that I was helping her make better food decisions. She even said she felt better. I told her I would be
starting a new adult nutrition class soon and that I would be posting flyers in some of my agencies.
She said she would be looking for them and definitely be attending my classes.
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Human Environmental Sciences
Nutrition and Health Education
Mary Schroepfer

MU Extension seeks to reduce childhood obesity by providing research-based workshops on
nutrition, wellness, and physical activity for licensed child care staff.MU Extension faculty
provide research-based workshops to the licensed child care center staff on the topics of
nutrition, wellness and physical activity.
During program year 2017, childcare workshops were provided to 7 licensed childcare centers
and 14 staff, in Washington County. After participating in the childcare workshops, 100%
reported improved knowledge, skills, or understanding regarding “Managing Food Allergies in
a Child Care Settling”. Participants said:


“The instruction was great. Thank you.”



“Very good and informative worksheet.”



“Some times the child will just come out and tell us what they can’t have.”

Housing and Environmental
Housing and Environmental Design Specialist
Patricia Snodgrass

Six Washington County child-care providers received two hours of their mandated and required training on Emergency Response Training for Child Care Providers. The training was
held in Potosi in June 2017.
One hundred percent of participants said as a result of this workshop their knowledge
level of Emergency Preparedness and Response was high or very high. All said they
would highly recommend this program to others. The participants learned to identify
risks and effective response strategies to any emergency that could occur involving
weather or people. They learned safety rules and specific roles and responsibilities of
staff.
Safety is the number one concern for child care centers. Staff will be
better prepared to respond to any disaster that might occur in a center.
Effective strategies and communication skills will reduce anxieties and
save lives.
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Business Development
Business Development Specialist
Pablo Arroyo

Overall the University of Missouri Extension Business Development Programs (BDP) assisted companies and business across the state by supporting business growth, sustainability, enhancing the creation of new businesses entities, fostering job creation and job
retention. The total impact for all business assisted by the BDP was:
 New Jobs: 3,106
 Jobs Retained: 3,676
 New Businesses: 198
 Government awarded contracts: $403,359,341
 Sales Increase: $157,306,766
 Loans and Investments Received: $478,772,408
 Export Awards Received: $3,239,078
 Clients/Companies receiving assistance or counseling: 3,458
 Participants attending events and seminars: 10,685
As a result of assistance provided by the MU Extension Business Development program
in the assigned East Central Region in FY2016, businesses:







Generated sales increases of $10,251,652
Secured loans and acquired assets for $4,187,783
Received government contract awards of $620,437
Created or retained 492 jobs
Provided training events for 142 individuals and companies
An additional 129 residents and businesses received start-up and management
counseling, training and other assistance.

The programs delivered through this network include:


Missouri Small Business and Technology Development Centers



Technology Development



Commercialization, Missouri Procurement Technical Assistance Centers (MO PTAC)



International Trade Center and Mid-America Trade Adjustment
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UM System & Washington County
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Continuing Education

University of Missouri (MU) Conference Office

MU Nursing Outreach

The MU Conference Office provides full-service meeting
management for a variety of noncredit educational programs. In FY 2017, the MU Conference Office organized 72
conferences for more than 20,000 people in teacher education in math, science and writing; crop management and
agricultural lending, as well as statewide youth leadership
programs, generating $3.2 million in revenue. muconf.missouri.edu

Nursing Outreach serves mainly rural health-care workers with high-quality, affordable continuing education
programs using face-to-face and online delivery methods; 92 percent live outside the St. Louis and Kansas City
metro areas. In FY 2017, nurses from 77 Missouri counties and the city of St. Louis attended continuing education programs. Another 867 nurses and 1,986 health care
professionals — including social workers, nursing home
administrators and psychologists — were served through
multidisciplinary programs. nursingoutreach.missouri.edu

Fire and Rescue Training Institute (MU FRTI)
In FY 2017, MU FRTI celebrated its 85th anniversary of
providing continuing professional education and training to
Missouri’s fire service and emergency response personnel.
In addition to fire training, courses prepare firefighters for
medical emergencies, hazardous materials response and
disaster preparedness and mitigation. In FY 2017, MU FRTI
trained 11,319 firefighters and emergency responders from
932 departments, organizations and agencies throughout
all 114 Missouri counties. mufrti.org

Law Enforcement Training Institute (LETI)
LETI provides training and education for Missouri’s 17,000
personnel and police recruits and presentations to community and civic groups, as well as collaborative programs with
agencies from 31 states. In FY 2017, LETI reached nearly
2,000 police and emergency responders. With MU’s Human
Environmental Sciences department, LETI piloted Taking
Care of You and Mental Health First Aid for Law Enforcement, helping participants better understand mental illness
and how it impacts their work. Other programs include advanced animal cruelty investigations training and armed
intruder and personal safety response. Students receive
over 700 hours of basic training and certification, with other topics and certifications like Crisis Intervention Team
Training available. leti.missouri.edu

Center for Continuing Medical Education and Physician Life
CME/PLL serves MU Extension and the MU School of
Medicine by educating physicians and other health care
providers to improve the standard of care in Missouri. In
FY 2017, CME/PLL offered 1,678 noncredit programs,
courses and activities, serving 27,345 people, as well as
14 accredited medical conferences, including the annual
Missouri Telehealth Network Summit on trends in this
emerging healthcare arena; an Ellis Fischel Cancer Symposium on holistic approaches to cancer care; and one
of the world’s largest multidisciplinary conferences on
dialysis. CME/PLL also provided online training for 6,400
state mandated child protection reporters in 20 occupational fields. medicine.missouri.edu/cme

Veterinary Medical Extension and Continuing Education (VM
Veterinary Medical Extension provides information and
consultation to veterinarians and livestock owners on
issues such as disease risks, rising input costs and regulations that impact farming operations. In FY 2017,
VMECE provided 17 continuing education events for
veterinarians needing credit to renew their licenses.
Twelve events addressed antibiotic label changes that
went into effect on January 1, 2017, and how to write a
veterinary feed directive. The rest dealt with preventing
and responding to disease outbreaks in Missouri livestock operations. The VMECE team also presented at
more than 40 meetings across the state, educating animal owners about the antibiotic label changes. VMECE
also taught food animal production medicine to MU
College of Veterinary Medicine students and collaborat-
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Financial Report

DID YOU KNOW?

Revenue
County Appropriations

$40,000

Expenses
Salary

20,022.00

Travel

2,182.54

Phone

2,348.92

Advertising
Rent/Leased equipment
Professional Services

20.00
2,027.52
760.02

Supplies/Services

1,960.35

Insurance

1,024.35

Payroll Expenses

5,620.22

Miscellaneous

Total Expenses

101.75

$36,226.15

*Final expense report may vary upon end of the
year close out which is post the submission deadline of the annual report.

Washington County Extension is funded through a threeway partnership between federal, state, and county
government. Federal and state funding provided through
University of Missouri pays professional staff salaries,
benefits, training costs, and part of the communication
equipment used in the local office.

You can direct your donation to
Washington County as a gift to be used
immediately or as an endowment
contribution to support the county's
efforts long term.
In Washington County and across the
state, MU Extension improves lives,
communities and economies by
producing relevant, reliable and
responsive educational strategies that
enhance access to the resources and
research of the University of Missouri.
MU Extension has served the people of
Missouri. And now more than ever, we
are called on to help people deal with
profound and rapid change.
Select a fund to give to today by visiting
http://extension.missouri.edu/
washington/donate.

County funding provides the local extension office with
office space and operation costs which include secretary
salary, benefits, mileage for staff, telephone, supplies, and
other miscellaneous council costs for programming.
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Live. And Learn.
Washington County Extension
113 N. Missouri Street Suite A
Potosi, MO 63664
573-438-2671
WashingtonCo@missouri.edu

A very special THANK YOU to the Washington County Commission for their
continued support of Washington County Extension programming!

University of Missouri Extension provides equal opportunity to all participants in extension programs and activities,
and for all employees and applicants for employment basis of their demonstrated ability and competence without
discrimination of the basis of their race, color, religion, national origin, sex, sexual orientation, gender identity, age,
genetics information, disability or status as a protected veteran.
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