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Dear county commissioners, elected leaders and friends of MU Extension and Engagement, 

As we reflect on the past year, I want to express my deep gratitude for your support of MU 
Extension and for your partnership in enhancing the lives of Missourians.  

Your support for MU Extension fuels Missouri’s agriculture, strengthens families, prepares our 
youth and promotes the health, well-being and vitality of our communities. Over the past year, our 
programs have focused on addressing key needs throughout the state:  

• Expanding access to 4-H: To make 4-H more accessible, we’ve introduced more in-school
and after-school clubs, reducing barriers and creating opportunities for young Missourians to
develop essential skills and leadership abilities.

• Supporting agriculture and land stewardship: We’re addressing critical issues such as
succession planning for family farms, rural mental health, agricultural business management
and land stewardship. These initiatives are helping Missouri’s farmers plan for the future
and preserve the health of our land for future generations.

• Advancing health initiatives: Our team of community health field specialists, covering
every region of the state, works directly with local leaders to assess health needs and bring
UM System resources and expertise to these communities, supporting healthier lives and
stronger communities.

• Promoting economic development: MU Extension is helping to create economic
opportunities by working with individuals, supporting businesses in their growth and
collaborating with communities to enhance local vibrancy. Through these efforts, we help
bring new jobs, skills and possibilities to Missourians across the state.

• Providing essential training: Our continuing education programs prepare Missouri’s
firefighters and health care workers to meet the demands of their roles with the latest skills
and knowledge, ensuring they are well-prepared to serve our communities.

As you read through this annual report, I hope you feel as proud as I do of the accomplishments 
we’ve achieved together. The dedication and professionalism of MU Extension’s faculty and staff 
are inspiring, and I am grateful to work alongside them—and each of you—as we make Missouri a 
stronger, healthier and more vibrant place. Thank you for your continued support and partnership. 
Together, we are serving Missouri by delivering the University for Missouri.  

Warm regards, 

Chad Higgins, PhD 
Vice Chancellor, MU Extension and Engagement 
Chief Engagement Officer, UM System 







2025 UM Systemwide Impact Data Sheets

Taney County

UM System Footprint in the county in 2024

FY24 county students

144 students
• 127 Undergraduates
• 17 Graduate and professional

students
• 107 Full-time students
• 37 Part-time students
• 44 Pell grant recipients (aid year

2024)

County employees and retirees

20 people employed by UM
• 20 Campuses

19 UM retirees and beneficiaries
UM salary and retirement income:
$808,347
UM state tax revenue: $24,199
UM federal tax revenue: $95,212

County alumni

Selected school alumni
• 34 Medicine
• 25 Nursing
• 21 Health Professions
• 22 Dentistry
• 17 Pharmacy
• 3 Optometry
• 9 Veterinary Medicine
• 64 Agriculture
• 118 Engineering
• 34 Law

Alumni teaching K-12
• 14 teachers
• 2.3% of all district teachers
• 3 principals and administrators
• 7.3% of all district principals and

administrators

County breakdown

MU

• 77 students
• 371 alumni
• 19 employees

UMKC

• 21 students
• 118 alumni
• 1 employee

Missouri S&T

• 33 students
• 108 alumni
• 0 employees

UMSL

• 13 students
• 47 alumni
• 0 employees

County properties and offices

MU Extension in: Taney County

County population: 56,382

County services provided

Health care (FY24)
• 238 in-state patients seen at MU

Health Care, with $224,164 of
uncompensated care

• 13 in-state patients seen at UMKC
School of Dentistry with a statewide
average of $52.57 per patient in
uncompensated care

• MU Health Care's Missouri Telehealth
Network recorded 130 visits to 68
patients having ZIP codes associated
with the county

Extension (2023)
• 2,510 Total educational contacts from

MU Extension to residents of the
county, including:

• 494 contacts related to productive
farming, better gardening, and
managing natural resources

• 1,743 contacts related to healthy
eating and aging, strengthening
families, personal finance, or youth
development

• 215 contacts related to starting
businesses, developing community
leaders, or renewing the local
economy

Page 1 of 2 Data last updated 12/20/2024
www.umsystem.edu For more information, go to: community.umsystem.edu/impact-report

https://www.umsystem.edu/
https://community.umsystem.edu/impact-report


2025 UM Systemwide Impact Data Sheets

Taney County

UM System Statewide Footprint

Economic and Community Development Highlights
• In FY23, Business Development Specialists worked with small

businesses and entrepreneurs statewide to create or retain
98,527 jobs.

For every dollar invested from 2019 to 2021, the MU
Extension Business Development Program has
returned $133 in economic impact for its clients by
increasing sales more than $1.6 billion. For a total
impact of $3.1 billion, the program has generated more
than 37,000 jobs and attracted nearly $451 million in
capital investments and $1.5 billion in government
contracts.

• Between FY18 and FY23, UM System brought Missouri more than
$1.58 billion in federal and private research funds, funded
primarily from outside the state, but spent within the state.

In FY24, UM System was issued 29 patents and filed 69
new U.S. patent applications.

• In FY24, the UM System awarded 707 design and construction
project contracts throughout Missouri, for a total investment of
$287.3 million in the state.

In FY24, to improve access to medical and health
related services, MU Health Care’s Missouri Telehealth
Network’s Show-Me ECHO program provided 16,687 hrs
of case-based instruction to 3,113 learners located in
105 of 114 Missouri counties and the city of St. Louis.

Education and Training Provided

40,542 police, fire
fighters, and medical

professionals
attending continuing

education (2023)

Agriculture and
natural resource
programs served

369,077 farmers and
related businesses

(2023)

210,577 youth and
stakeholder

educational contacts
in 4-H clubs, schools,

camps and other
programs (2023)

Education Highlights
FY24 Financial Aid Awards

In FY24, 69.7% of the UM System’s 79,014 students received
financial aid totaling $1.048 billion

MU UMKC

Missouri S&T UMSL

UM System’s MOREnet (Missouri Research and
Education Network) provides internet connectivity,
access, support and training to 58 higher education
institutions (230,000 students), 484 K-12 school
districts (830,000 students) and 134 public libraries
(serving nearly 3 million Missourians) in 2023.

• UM System awarded 50.5% of the 31,689 Bachelor’s or higher
degrees awarded by Missouri four-year public institutions in
2023-24.

• UM System awarded 35.0% of the 1,776 research doctorates and
26.8% of the 3,796 professional doctorates awarded by Missouri
public and not-for-profit private institutions in 2023-24.

• In FY24, UM System’s $30.7 million in National Science Foundation
(NSF) grants represented 96.9% of all NSF grants made to
Missouri public colleges and universities.

• In 2024, over 12,400 Missourians accessed mobroadband.org,
part of the UM System Broadband Initiative which helped the
statewide build-out of high-speed internet infrastructure.

Supporting the University of Missouri is an investment in the future of Missouri.

The university advances Missouri citizens and communities through its mission of teaching, research, public
service, and economic development across our four campuses and University of Missouri Extension.

Prepared in December 2024, based on the best available and most recent data. Data Sources include: Missouri Office
of Administration • UM IR • MU Institute for Public Policy • Center for Applied Research and Engagement Systems
(CARES) • MU • UMKC • Missouri S&T • UMSL • UM System • UM Health Care • MU Extension • US Census Bureau • US Dept.
of Health and Human Services • National Science Foundation

$3.1
billion 28,608

students receiving
financial aid

$583.6M
financial aid awarded

11,518
students receiving

financial aid

$228.5M
financial aid awarded

6,720
students receiving

financial aid

$127.7M
financial aid awarded

8,256
students receiving

financial aid

$107.8M
financial aid awarded

Page 2 of 2 Data last updated 12/20/2024
www.umsystem.edu For more information, go to: community.umsystem.edu/impact-report

https://mobroadband.org/
https://www.umsystem.edu/
https://community.umsystem.edu/impact-report


Missouri Grand Challenges:
Local Solutions
TANEY COUNTY

Knowing Missouri's Needs
MU Extension asked Missourians to share the greatest
challenges they and their communities face.

We heard that feedback and made big changes in the way
we work with council and local partners to improve lives.
Locally, a network of county engagement and subject
matter specialists now share MU’s knowledge, research and
engagement, targeting programs, information and
assistance in:

agriculture and environment

youth and family

business and community

health and safety

For each grand challenge, MU Extension and
Engagement targets a specific gain by 2023:

Economic opportunity
Increase MU Extension and Engagement's economic
impact to the State of Missouri from $1 billion to $1.5
billion overall, and from $88 billion to $100 billion in
agriculture, the top economic sector

Educational access and excellence
Increase participation in postsecondary education
from 66% to 70%

Health and well-being
Improve Missouri’s health ranking from 40th to 35th
in the nation

Knowing Local Challenges

CHALLENGE 1: Economic Opportunity: Agricultural Economics

Leading Agricultural Products

Data Source: US Department of Agriculture, National Agricultural Statistics Service, Census of Agriculture. 2022.

Net Farm Income
Net farm income (total sales, government
payments, and other farm-related income minus
total farm expenses) reflects the strength of the
local agricultural community and can be an
important measure for lenders and policy makers.
The report area had a combined net farm income
of $8,162,000 in 2017, an average of $18,636
per farm. This is below the statewide average
farm income of $56,606.

Report
Area

Total
Farms

Average Farm
Income

Taney 438 $18,636

Missouri 87,887 $56,606

Data Source: US Department of Agriculture, National
Agricultural Statistics Service, Census of Agriculture. 2022.

Total Rank ﴾Sales﴿: $10

5,524,000: 10%​5,524,000: 10%

813,000: 20%​813,000: 20%

252,000: 30%​252,000: 30%

211,000: 40%​211,000: 40%

For more data, visit allthingsmissouri.org

01/31/2025

http://www.agcensus.usda.gov/index.php
http://www.agcensus.usda.gov/index.php


CHALLENGE 2: Educational Access and Excellence: College and Career Readiness

Post High School Report
The 12-month post-graduation activity of recent high school graduates can inform communities about postsecondary education, career readiness,
and characteristics of the future workforce. In 2022, of 533 graduates surveyed in the report area, 147 went to a four-year college, 125 to a two-
year college, 175 directly entered the job market. The remaining 86 are reported as in the military, not in college, or unknown.

Data Source: Missouri Department of Elementary & Secondary Education. 2022.

CHALLENGE 3: Healthy Futures: Healthy Aging

Fall Injuries
Falls are the leading cause of injury-related fatality and hospitalization
among older adults in the United States. Between 2013 and 2015,
adults over age 65 in the report area had 2,067 hospital or emergency
room admissions for fall and jump-related injuries. The rate of these
injuries was 5,436 per 100,000 population, which is higher than the
state rate of 5,396. Falls hospitalizations have increased since the 2001-
03 time period when the rate was 4,626.

Rate per 100,000, 2019-2021

5,436
Taney

Missouri 5,396

Data Source: US Department of Health & Human Services, Missouri Department of Health
& Senior Services. 2019-2021.

Primary Care Providers
Older adults make up a historically large percentage of the U.S.
population, and meeting the healthcare needs of an aging population
can be challenging. In the report area, there are approximately 45
primary care physicians (MDs and DOs) to serve the area's 12,728
residents over the age of 65. The patient-provider ratio in the report
area is 283:1, which means there is 1 provider for every 283 older
adults. The ratio of adults to providers in the report area is higher than
the state average of 250:1, which means there are fewer providers per
person in this area.

Rate per 100,000 Seniors

353.60
Taney

Missouri 399.40

Data Source: US Department of Health & Human Services, Health Resources and
Services Administration, HRSA - Area Health Resource File. 2021.

Four Year College: 28%​Four Year College: 28%

Two Year College: 23%​Two Year College: 23%

Employed: 33%​Employed: 33%

Military, Non-College, or
​Unknown: 16%

​Military, Non-College, or
​Unknown: 16%

For more data, visit allthingsmissouri.org

01/31/2025

http://dese.mo.gov/
http://health.mo.gov/index.php
https://data.hrsa.gov/topics/health-workforce/ahrf


CHALLENGE 4: Agricultural Growth & Stewardship: Resource Management

Forested, Woodland & Non-forested Acres
Sustainable management of forests and woodlands and harvesting of mature trees support
the state’s $10.3 billion forest products industries. Forests have a closed canopy (>80%
cover) permitting little light to penetrate to the ground below. They consist of several
overlapping layers of trees, with a mid-story and understory comprising a variety of shade-
tolerant shrubs and a sparse layer of soft-stemmed plants. Woodlands have a more open
canopy (30-80% cover), and their sparse, woody mid-story allows more sunlight to reach the
ground. This light permits the growth of a dense ground cover containing a variety of
wildflowers, grasses and sedges. Fire plays a large role in maintaining woodland habitats.

Data Source: Multi-Resolution Land Characteristics Consortium, National Land Cover Database.

Rotational Grazing
A planned rotational grazing system allows time for
vegetation to rest and recover before being
grazed again. In 2017, nearly 16,000 Missouri
f a r m s  r e p o r t e d  p r a c t i c i n g  r o t a t i o n a l  o r
management-intensive grazing. With 11 million
acres of row crops and nearly 2 million grazing
livestock animals (mainly cattle), Missouri is well
suited to capitalize on the grazing potential of
cover crops. In addit ion to generating more
income, grazing cover crops can have a positive
impact on soil health. Manure, hoof action and the
root responses that grazing elicits stimulate soil
biological activity and lead to healthier soil and
healthier crops.

Percent of Operations Utilizing
Rotational Grazing

20.55%
Taney

Missouri 16.46%

Data Source: US Department of Agriculture, National
Agricultural Statistics Service, Census of Agriculture. 2022.

Percent of Woodland Acres: 24%​Percent of Woodland Acres: 24%

Percent of Forested Acres: 18%​Percent of Forested Acres: 18%

Percent of Acres not in
​Forest or Woodland: 58%

​Percent of Acres not in
​Forest or Woodland: 58%

For more data, visit allthingsmissouri.org

01/31/2025

https://www.mrlc.gov/data?f%5B0%5D=category%3Aland%20cover
http://www.agcensus.usda.gov/index.php
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Shelby Yake, Community Health Specialist (CHS) 



County
Community and Professional Health Education

Local Profiles and Stories

2024 Programs & Events in Taney County
▪ Taney County Council Meetings: 6 
▪ Ozark Wellness Network (OWN) Meetings: 4 
▪ Taney County Agriculture Day – September 
▪ WeCanPROSPER Resilience Trainings 

Facilitated – 4 (2 March, 1 April, & 1 May)  
▪ Eating Disorders Awareness Week Article (“Eating 

Disorders Awareness Week: Feb. 26 to March 3”) 
published on the MU Extension website – March 

▪ “Saved by Paws” article about the relationship 
between pets and mental health published in the 
Community Partnership of the Ozarks monthly 
newsletter – May 

Taney County

Shelby Yake, Community Health Specialist (CHS) 

Missouri Voices Survey 
In early 2024, as part of a Community Health Needs 
Assessment, all Community Health Specialists conducted a “MO 
Voices Survey” to gain the thoughts of community members 
about the health of their communities. Some key findings are 
listed below. 
*Please note, these results include people who live and/or work in any of the 7 
counties I cover (Douglas, Howell, Ozark, Taney, Texas, Webster, & Wright).* 
• “I trust my healthcare providers.” → 46.4% Somewhat agree, 
35% Strongly Agree, 14.2% Disagree
• “I have access to medicines I need.” → 54.1% Strongly Agree, 
30.1% Somewhat Agree, 7.7% Disagree 
• “I regularly feel anxious, stressed, or hopeless.” → 29.5% 
Agree, 48.7% Disagree, 21.9% Neither
• “I wish we had __ in my community.” → Mental Health Care & 
Resources, More Medical Professionals, Transportation, 
Community Centers / Resources, Access to Healthy Food, & 
Emergency Healthcare Services (ER & Urgent Care)
• Biggest Concern for Health & Well-Being → Financial, Access 
to Healthcare, & Mental Health
• Top 4 Most Pressing Health Concerns for the Community →
Substance Use Disorder (SUD), Mental Health, Unhealthy 
Eating/Overweight/Obesity/ Diabetes, and Poor Access to 
Healthcare

Taney County Agriculture Day in 
Forsyth, MO on 9-14-24

← CHEO table 
(my table)

General MU 
Extension table →

Beef cuts table ↓

Me petting a pig ↓

← The CHEO 
team at the 
National 
Health 
Outreach & 
Engagement 
Conference 
(NHOC) in 
Greenville, 
SC in May 
2024

← The 
CHEO team 
at MU 
Extension & 
Engagement 
Week 
(EEW) 
in October



County
Community and Professional Health Education

Local Impact

Taney County

Shelby Yake, Community Health Specialist (CHS) – Ongoing Programs  

Chronic Disease Self-Management Program (CDSMP) 
The CDSMP is a direct education intervention that helps individuals 
and caregivers of those with chronic health conditions build a "toolbox" 
of strategies they can utilize to help achieve their health goals. 
Workshops are for adults and are highly participatory and build mutual 
support. Workshop topics include techniques to deal with symptoms of 
chronic conditions, such as fatigue, pain, sleeplessness, shortness of 
breath, stress, and emotional problems, such as depression, anger, 
fear, and frustration. Participants learn appropriate exercises for 
maintaining and improving strength and endurance, fall prevention, 
healthy eating, better breathing techniques, appropriate use of 
medication, working more effectively with health care providers, 
communication skills, action planning, problem solving, and decision 
making. Through actively achieving small goals, participants obtain 
success, which builds confidence in their ability to manage their health 
& maintain active, fulfilling lives. 

Building Better Caregivers (BBC) 
The course is designed to help caregivers manage their stress related to 
caring for another person. Topics covered in the course include caring for 
their own health, dealing with difficult emotions, managing care partner 
behaviors, planning for the future, finding resources, improving 
communication skills, conducting effective family meetings, and others. 

Chronic Pain Self-Management Program (CPSMP) 
This course is designed to help people with chronic pain live a healthy life. The 
CPSMP focuses on helping people make small changes to their routines, habits, 
and physical activities to reduce the burden of their pain. Participants learn to 
manage frustration, fatigue, isolation, & poor sleep; make healthy food choices; 
increase physical activity safely to improve strength, flexibility, and endurance; 
communicate effectively with family, friends, and health professionals; use 
medications appropriately and evaluate new treatments; and develop action 
plans to better manage pain and improve overall health and wellbeing. 

Diabetes Self-Management Program (DSMP) 
This course is designed to help people with diabetes live a healthy life. The 
DSMP focuses on helping people make small changes to their routines, 
habits, and physical activities to reduce the burden of their condition. 
Participants learn to make healthy food choices and plan menus, increase 
physical activity and exercise safely, prevent or delay diabetes 
complications, communicate effectively with health care providers, and 
develop action plans to improve their health and wellbeing. 

In 2024, I completed the trainings to teach/ facilitate the following programs/courses

*Note: All courses below meet once a week for 6 weeks, for 2.50 

hours each session and can be held virtually or in-person. 



County
Community and Professional Health Education

Local Impact

Taney County

Shelby Yake, Community Health Specialist (CHS) – Ongoing Programs  

Changing Our Mental and Emotional Trajectory 
(COMET)
COMET is a two-hour interactive training that teaches participants 
how to reach out in a meaningful, respectful and supportive way 
to friends, co-workers or acquaintances who seem to be 
struggling somewhere between wellness and a mental health 
crisis. While designed for rural and farming communities, it can 
also be used in urban and suburban settings. Often, we want to 
support our friends, neighbors and colleagues in times of need 
but may not know how. COMET empowers us to be more 
prepared to support others’ mental health needs — especially 
before a crisis. This training doesn’t expect community members 
to “fix it,” but instead trains people to feel comfortable initiating a 
supportive and potentially emotional conversation by using a 
simple seven-question guide.

Community Health Worker Credential (CHW-C) 
I took an online course at State Fair Community College (SFCC) 
during the Fall 2024 semester to become a Community Health 
Worker (CHW). A CHW is a frontline public health worker who is 
deeply connected to the community they serve, acting as a bridge 
between residents and healthcare providers by identifying health 
needs, providing culturally appropriate health education, 
navigating social services, and advocating for community 
wellness, essentially improving access to healthcare for 
vulnerable populations. CHWs are links between people & 
healthcare providers, helping individuals navigate the healthcare 
system & address barriers to care. They also conduct outreach 
activities to identify individuals in need, educate them about health 
issues, and promote healthy behaviors. I got this credential to 
increase my knowledge of public health and increase my skill set. 

Ambiguous Loss & Farming 
Ambiguous loss is an unclear loss without closure. The lack of clarity is 
based on something or someone being both here and not here at the 
same time, such as a missing person or someone who has dementia.  
Others may not recognize the loss, and people may not be able to 
move forward in solving the original need or problem. Ambiguous loss 
theory has long been used to support family therapy in cases such as 
terminal illnesses and children leaving home. However, ambiguous loss 
also has many applications for families in the farming industry. In the 
changing farm and rural landscape, loss of land, livestock, changing 
markets, and even relationships can be ambiguous losses that lead 
many to feel “stuck.”

In 2024, I completed the trainings to teach/ facilitate the following programs/courses
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