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December 2018 

Shelby County Commission  

  

Dear Commissioners:  

The University of Missouri Extension council and staff would like to thank the Shelby County commissioners for 

their support and funding for programs during this past year. The council and staff remain committed to 

improving people’s lives by helping them meet the opportunities and challenges of the 21st century with 

research-based education and information.  

County residents decide the direction of extension’s educational programming each year during the council 

input review. Current areas of emphasis in Shelby County include families, youth development, natural 

resources, business development, agriculture, economics, nutrition, and human development.  

University of Missouri Extension works as a partnership of the University of Missouri campuses, Lincoln 

University, and the people of Missouri through county extension councils and the Cooperative State Research, 

Education and Extension Service of the U.S. Department of Agriculture. The mission of MU Extension is to 

"serve Missouri by extending the unbiased research-based knowledge and problem-solving resources of the 

University of Missouri and Lincoln University to focus on high-priority needs of people throughout the state”.  

The University of Missouri and Lincoln University are Missouri’s two land-grant universities, charged by federal 

acts of Congress to deliver extension programs.  

Current programming efforts statewide focus on agricultural profitability and viability, building family and 

individual strengths, building human resources, business, community and economic development, enhancing 

health and nutrition, environmental quality and stewardship and youth development.  

The contents of this report are a summary of the highlights of our educational efforts during the past year in 

Shelby County. Specialists located in Shelby County MU are also assigned to cover and provide programming in 

their specific areas of expertise for additional counties in northeast Missouri. We hope that this report 

provides a greater understanding of University of Missouri Extension programming efforts in Shelby County.  

  

John D. Smith   Melissa McWilliams  Sherry F. Nelson   

County Council Chair    County Council Secretary  County Program Director 

  

University of Missouri, Lincoln University, U.S. Department of Agriculture and Local Extension Councils Cooperating 

EQUAL OPPORTUNITY/ADA INSTITUTIONS 

  

 

University of Missouri Extension 

Shelby County  

106 E. 3rd Street/ PO Box 230 

Shelbyville, MO 63469 

573-633-2640 
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Who we are 
 

 

Shelby County 

Extension Council 

John D. Smith 

Kathy Lund 

Melissa McWilliams 

Debra Barrick 

Charlene Brengle 

Chad Carroll 

Kelly McEwen 

Dennie Carothers 

Al Denman 

Larry Roberts 

Shelby County faculty 

and staff 

 

Max Glover 

Agronomy and Horticulture 
Specialist 
 

 

 

Sherry Nelson 

Human Development and 
Family Science Specialist 
 
 

 

 

Becky Vanskike 

Secretary 
 

Staff serving Shelby 

County, (based in 

other counties) 

Michael Krauch 

NE Regional Director 
 

Karisha Devlin 

Interim NE Regional Director 
and Agriculture Business 
Specialist 
 

Shari Pretz  
NE Regional Administrative 
Associate 
 

Sarah Geist 

Nutrition Program Associate 
 

Charles Holland 

Business Development 
Specialist 

 

Chris Kempke 

Community Economic 
Development Specialist 

 

Daniel Mallory 

Livestock Specialist 

 

Jim Meyer 

Nutrition and Health Specialist 

 

Jennifer Schutter 

Horticulture Specialist 

 

Kent Shannon 

Agricultural Engineering 
Specialist 

 

Mary Smyser 

NE Region Food and Nutrition 
Program Coordinator 

Shelby County 

Commissioners 

Glenn Eagan 

Presiding Commissioner 
 
Tom Shively 

Eastern District Commissioner 
 
Larry Roberts 

Western District Commissioner 
 

 

2018 Shelby County 

University of Missouri 

Extension Council 

operating budget 

County Appropriations $38,000 

Salaries                           20,095 

Payroll Expenses              1,650 

Travel Expenses                2,500 

Postage                                800 

Telephone                         1,200 

Advertising                             75 

Publishing                              50 

Supplies and Services    2,200 

Utilities                             4,400 

Other Contract Services  3,900 

Insurance                             200 

Miscellaneous Expense      130  

Extension Council                 50 

Election Expense 

Repairs & Maintenance     750  

Total Expense                  38,000  

 

About us 

Location: 106 E. 3rd St. 

                 Shelbyville, MO 63469 
 

Hours:  8:00 AM to 4:00 PM 

              Monday - Friday 

Contact info:   

Phone & Fax:  573-633-2640 

Email: Shelbyco@missouri.edu 

Website:  
http://extension.missouri.edu/shelby 
 
 

http://extension.missouri.edu/shelby
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AGRONOMY AND HORTICULTURE 

EDUCATION PLUS DIAGNOSTIC SERVICES FOR FARM AND GARDEN SUCCESS  

Max Glover Agronomy Specialist 

 

 

Number of Shelby 
County Learners 

Total Hours of 
Collective 
Workshop 

Participation in 2018 

 

What Did They Learn? 

 

What Action Did They Take? 

 

How Does This Work Make 
Shelby County and Missouri 
Better? 

 

Over 350 Shelby 
County learners 
that include: 

• Soil test customers 

• Plant & insect 
identification 
/diagnosis customers 

• Macon/Shelby 
Master Gardeners 

• Cooperators with 
the United States 
Department of 
Agriculture and 
Missouri Department 
of Conservation 

• Telephone and 
email requests for 
publications and 
information 

• Private Pesticide 
Applicator Training 
certification recipients 

 

Over 400 hours of 
learning by Shelby 
County residents. 

 

Evaluation from various 
programs showed that 
participants learned: 

• Basic gardening. 

• Pest identification. 

• How to identify high 
nitrate forages posing a 
health risk to cattle. 

• Soil fertility 
management that 
increases fertilizer 
efficiency and protects 
the environment. 

• Pesticide application 
laws and best practices 
to safely and effectively 
apply US EPA restricted 
use pesticides thus 
increasing efficiency, 
reducing human health 
risks, and improving 
drinking water quality 
and wildlife habitat. 

 

• Used research proven 
gardening practices to grow 
more food. 

• Used the most safe and 
efficient method to control 
identified pest(s). 

• Performed forage feed value 
tests. 

• Adopted management 
intensive grazing techniques. 

• Managed fertilizer 
applications on row crop fields 
to maximize return per acre, 
while minimizing loss of 
fertilizer to the environment. 

• Applied restricted use 
pesticides using techniques 
and equipment that minimize 
human health risks and 
negative environmental 
impacts while providing the 
most effective pest control 
possible. 

 

Citizens of Shelby County 
improve their local economy by 
utilizing research proven best 
practices in their gardens and 
on their farms.  When using 
these practices, whether to 
produce locally grown produce 
for the Shelbina Farmers Market 
or corn and soybeans for global 
markets, there are clear benefits 
to increasing efficiency, 
productivity, and safety.  Current 
and future generations benefit 
when research proven best 
practices are used and result in 
improved productivity and 
reduced negative environmental 
impacts. 
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Agriculture Business Field Specialists:   

Karisha Devlin, Wesley Tucker, Mary Sobba 

Program: Farm, Family, & ME – Summit for Women 

 

Number of County 
Learners 

Total Hours of 
Collective 
Workshop 

Participation in 
2018 

 

What Did They Learn? 

 

What Action Did They 
Take? 

How Does This Work 
Make County and 
Missouri Better? 

 

A total of 42 
participants attended 
the 2-day conference 
from around the state. 
The breakdown by 
county is as follows: 
Adair -2, 

Atchison-1, Audrain-1, 

Boone-1, Camden-1, 

Cole-4, Cooper-1, 
Dallas-3, Gasconade-
1, Jackson-1, 
Jefferson-2, Johnson-
1, Knox-1, Lawrence-
2, 

Miller-1, Monroe-5, 
Osage-1, Pike-1, Polk-
6, Pulaski-1, Ralls-2, 
Saline-1, Shelby-1, 
and Vernon-1.  

 

 

Governor Parsons 
speaking to the group.  

 

546 hours 

(42 participants X 13 
hours of learning over 

two days) 

 

 

Risk management topics on 
marketing and production 
were the focus of this two-
day conference. 
Knowledgeable speakers 
led sessions on: 
• crop insurance 101,  
• rainfall index insurance: 
pasture, rangeland, and 
forage (PRF),  
• livestock insurance,  
• crop and livestock 
marketing, and 
• farm financial 
management.  
Facebook Live (webinar 
technology) incorporation 
provided another venue for 
farm women to participate in 
the conference. The 
Facebook live portion 
included general session 
speakers as well as 
3 break-out session 
speakers focusing on crop 
and livestock marketing, 
and the crop/rainfall 
index/livestock 
insurance.  The webinars 
gave those who were 
unable to attend the 
conference in person an 
opportunity to learn more 
about risk management and 
engage with other farm 
women. Additionally, the 
webinars were recorded for 
later viewing. 

 

Sessions were evaluated on 
topic knowledge prior to the 
presentation and after. The 
scale utilized was: 1= do not 
understand, 2 = slight 
understanding, 3= some 
understanding, 4= good 
understanding, and 5 = 
understand it very well. 
Overall, sessions received an 
evaluation of 4 (good 
understanding) as a result of 
attending the conference.  
Participants were asked what 
actions they plan to take with 
information learned. Planned 
actions and percentage of 
respondents are listed below:  
• begin, review, or change my 
estate & succession plan, 58% 
• follow markets for crop & 
livestock, 35%,  
• visit with my crop, pasture, 
and livestock insurance 
agents, 29%, 
• read materials and share 
information with others, 80%.  
 
Participants were asked about 
their increase in knowledge 
and understanding of 
marketing and production 
topics as a result of attending 
this conference.  
• 61% said yes to an increase 
in knowledge of crop, rainfall 
index, and livestock insurance 
types.  

• 65% said yes to an increase 
in understanding of marketing 
terminology 

• 58% said yes to an increase 
in understanding of marketing 
tools 

 

When you support the 
University of Missouri 
Extension Women in 
Agriculture programs, 
farm women participating in 
educational activities 
become better decision 
makers and business 
partners; empowering them 
to respond to the 
challenges of farming and 
leading to increased farm 
profitability. Missouri 
citizens benefit from a more 
vibrant and sustainable 
rural economy and greater 
food security. 
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AGRICULTURAL BUSINESS  

 
MU Extension Tax Schools 

Mary Sobba 

 

 

Number of Shelby 
County Learners 

Total Hours of 
Collective 
Workshop 

Participation in 
2018 

 

What Did They Learn? 

 

What Action Did They Take? 

 

How Does This Work Make Shelby 
County and Missouri Better? 

 

University of Missouri 
Extension ag 
economics 
department and 
regional ag business 
specialists worked 
together to coordinate 
one summer and six 
fall tax schools.  The 
schools were 
designed for those 
who prepare taxes 
including:  enrolled 
agents, CPA’s, tax 
preparers, attorneys, 
and individuals. 

 

 The 2018 tax school 
attendance was a 
total of four hundred 
fifty-seven people.  
The schools were 
held in Columbia, 
Cape Girardeau,  

St. Joseph and 
Springfield. The 
participants were 
from all over the 
state.  Shelby 
County had Five 
participants. 

 

The schools were 
approved for 8 hours 
of continuing 
education credit by 
the IRS, Missouri Bar 
and for CFP 
(Certified Financial 
Planners).   

 

Total continuing 
education hours 
reported to IRS for 
the schools was 
3,072 hours. Forty 
hours for the 
Shelby County 
participants. 

 

The training included 
new tax legislation (Tax 
Cuts and Jobs Act), 
rulings and cases, 
individual taxpayer 
issues, IRS rules and 
regulations, business 
issues, retirement 
issues, cybersecurity, 
ethics and agricultural 
and drought topics. 
Much focus was on the 
new Tax Cuts and Jobs 
Act, which is the most 
tax changes in over 
thirty years.  

 

Local tax preparers gained 
knowledge about the new tax 
laws that they can use to 
benefit their clients on their 
2018 tax season. 

 

 When tax preparers better understand 
changes in the tax law, IRS rules and 
regulations, business issues, drought, 
agriculture, and retirement tax issues 
they are better able to assist their 
clients. This assistance may result in 
larger tax returns or fewer mistakes in 
preparation that may be costly. This 
additional income is likely to be spent 
in the local community. 

The trainings received positive 
evaluations and planning is underway 
to offer additional trainings in 2019.   

The statewide tax schools are 
coordinated by Mary Sobba, ag 
business specialist. 

 

 

 

 

                 

 

 

 

 

The MU Extension Tax Schools are a part of the nationwide Land 
Grant University Tax Education Foundation and use the national 

workbook for all the fall schools. 

Participants in the fall tax school in Columbia came 
from thirty-two counties to learn about changes due to 
the Tax Cuts and Jobs Act. 
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PROGRAM AREA – AGRICULTURAL BUSINESS  
PRESENTER NAME – DARLA CAMPBELL, KARISHA DEVLIN, JOE KOENEN, MARY SOBBA 
TITLE OF PROGRAM – AGRICULTURAL LENDERS’ SEMINAR   

 
Number of Shelby  

 County Learners 

Total Hours of 
Collective Workshop 
Participation in 2017 

 

What Did They Learn? 

 

What Action Did They Take? 

 

How Does This Work Make Shelby 
County and Missouri Better? 

 

11 participants 

 

A total of 95 lenders 
and 45 producers 
attended from 30 
Missouri counties, 
plus Kansas and 
Iowa at the 
Kirksville, Hannibal, 
and Mexico 
locations. 

 

 

55 hours (5.5 hours x 
number of county 
participants) 

 

770 hours total for all 
lenders and producers 

 

Topics for the three 
seminars varied some 
by location but included: 

 

Macro Economics, Land 
Values and Rental 
Rates, Crop & Livestock 
Outlook, Update on 
Taxes, Marketing 
Strategies, Data for 
Decision Makers, and 
Positioning for Success 
in the Economic Reset.  

 

Lenders received the 
2019 Missouri Farm 
Financial Outlook book, 
which included budgets 
for all major crop and 
livestock enterprises in 
the state.  

 

 

 

Lenders will help their 
agricultural customers use the 
information and tools obtained 
at the seminars.  Specific 
actions include using: 

Budgets; Crop & Livestock 
Outlook; Rental Rates and 
Land Values; Tax update, 
Economic Outlook, and 
Marketing strategies.  

 

 

 

The lenders in attendance manage  

4,285 loans totaling $972,850,000.  By 
attending University of Missouri’s 
Agricultural Lenders’ seminars, lenders 
are able to help their clients make 
better decisions based on risk 
management tools, budgets, and other 
resources provided.  This benefits their 
portfolio of producers and landowners 
by an increased understanding of 
enterprise budgets and cash flow 
affecting families’ and businesses’ 
financial health. This is especially 
important with the downturn in the 
agricultural economy as both crop and 
livestock producers expect lower 
incomes, continued high input costs, 
challenging marketing decisions, and a 
new Farm Bill.  

 

 

 

 

 

http://www.extension.missouri.edu/directory/people.aspx?C=775
http://www.extension.missouri.edu/directory/people.aspx?C=236
http://www.extension.missouri.edu/directory/people.aspx?C=2374
http://www.extension.missouri.edu/directory/people.aspx?C=1273
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Missouri Livestock Symposium 
      Zac Erwin, livestock specialist 

 

Number of  

Shelby County 

learners. 

Total hours of 

collective workshop 

participation in 2018. 

What did they 

learn? 

What action did 

they take? How does this work 

make Shelby County 

and Missouri better? 

  
 
 7 out of 363                      3,425 hours The Missouri Livestock 

Symposium is an annual 

educational program and 

trade show that attracts 

participants from 

throughout Missouri 

and beyond. It is 

recognized nationally 

as an outstanding  

program that targets 

agricultural producers 

and landowners.  

Curricula includes 

workshops led by 

nationally-known 

speakers in the areas of 

horses, beef, sheep, stock 

dogs, meat goats, forages, 

around the home, small 

poultry 

production and farm 

continuation planning. 

Comments: 

 “Interesting speakers 

and able to reach a 

group that without the 

Symposium we would 

not be able to meet.” 

 “Great event 

highlighting livestock 

production and ag.” 

  

 

Based on post-

session 

(retrospective) 

evaluations: 

 82 % of 

participating  

producers 

indicated that 

they had an 

increased level of 

understanding on 

the principles 

provided in the 

sections of beef 

cattle, horse, 

sheep, meat 

goats, forages and 

stock dogs. 

 On average, 

87.5% of  

responding  

participants 

indicated they 

will adopt  

technologies 

presented in their 

respective 

sessions. 

  

 

Public funding helps 

support the Missouri 

Livestock 

Symposium. 

The objectives are 

to provide edu-

cational 

opportunities for 

livestock producers 

and landowners 

representing all 

species of livestock, 

forages, and 

renewable resources 

and to promote the 

adoption of best 

management 

practices that are 

economically and 

environmentally 

beneficial.   

The producer 

benefits from this 

program by being 

better able to 

manage their 

livestock and their 

financial resources. 

Financially 

successful producers 

provide a basis for 

successful com-

munities.  

 

Missourians benefit 

by keeping farm and 

ranch families in 

rural communities 

and improved 

natural resource 

stewardship 

 
 
 

 

Left: Saturday 
workshop 
participants engaged 
in one of the 48 

individual sessions. 

Above: Over 80 agriculturally-related businesses, 
commodity groups and organizations displayed 
their products for area producers to see in the 
trade show. One of the trade show participants 
keeps coming back because this event “draws 
diverse crowds” Another one stated, “good 
attendance, with people that have a need for out 
products.” 



 

University of Missouri Extension 

11 

 

BUSINESS COUNSELING & TRAINING CREATING STRONGER BUSINESSES AND COMMUNITIES 

 

 

 

 

What Did They Learn? 

 

How Does This Work Make Shelby County 
and Missouri Better? 

 

Number of Shelby 
County Learners 

 

Statewide 

SBTDC Impact 

Business Development 
Program Specialist and 
business counselors 
with  MU extension, 
Missouri Small 
Business & Technology 
Development Centers 
(MO SBTDC), counsel 
people and their 
companies with start-up 
and management 
counseling, training and 
other assistance. 

 As Entrepreneur’s and innovators, 
Missouri’s small businesses are becoming a 
more diverse group that continues to make 
the state’s economy productive.  There are 
approximately 500,000 small businesses in 
Missouri.  Nearly 98 per cent of all 
businesses with employees are categorized 
as small businesses.  In assisting owners 
and managers of those businesses, MU 
Extension contributes to a county’s economic 
development through growth in jobs, sales, 
innovation, technology development and 
commercialization.  Training and business 
counseling result in businesses making 
better financial and management decision 
leading to stronger businesses and a stable 
business community. 

 

Procurement Technical Assistance Center 
assists businesses-including small, 
disadvantaged and women owned firms in 
obtaining federal, state and local government 
contracts.  MO PTAC specialists have years 
of experience helping identifying 
opportunities and understanding the 
contracting process so small businesses can 
take advantage of government sales dollars. 

6 Clients/Companies 
Receiving Business 
Counseling 

 

56 Training Attendees 

 

 

 

 

 

Loans and Equity $104,175,953 

 

Sales Increase $453,895,246 

 

Jobs 

Created 2778 

Retained 5397 

 

New Businesses Created 284 

 

Number of Trainings 

9,609 total participants  

 

3458 Client counseled with 25,110 
hours of counseling. 

 

 

 

PTAC Awards $295,988,671 

 

 

 

 

 

 

Charles Holland 

Business Development Specialist 

Monroe County 

hollandca@missouri.edu 

(660)327-4158 

mailto:hollandca@missouri.edu
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COMMUNITY AND ECONOMIC DEVELOPMENT  

  

Leadership Northeast Class  
Shelbina Town Hall Meeting  
left to right   Chris Kempke      John Gulick 

Number of Shelby 
County Learners 

Total Hours of 
Collective 
Workshop 

Participation in 
2018 

 
What Did They Learn? 

 
What Action Did They Take? 

How Does This Work Make Shelby 
County and Missouri Better? 

Leadership 
Northeast Class 
This class was 
coordinated by John 
Gulick and Chris 
Kempke, MU 
Extension; Carolyn 
Chrisman, Kirksville 
Economic Develop-
ment; Kami Mohn, 
Northeast Power 
Cooperative; Louis 
Riggs, Hannibal-
LaGrange University; 
and Shari 
Schenewerk, MO 
Department of 
Economic Develop-
ment – Workforce 
Development. 
 

Sixteen participants 
from northeast 
Missouri actively 
participated in the 
sessions.  
 

Three are Shelby 
County Service 
Providers 
 

Shelbina Town Hall 
meeting  

Reverend Andrew 
Coon, Shelbina 
United Methodist 
Church recruited 
John Gulick, MU 
Extension and Wendy 
Brumbaugh, Shelby 
County Economic 
Developer, to 
facilitate a town hall 
meeting hosted by 
Shelbina United 
Methodist Church 
 

45 participants 

 
Six day long sessions 
were held between 
April and October 
2018. 
 
45 total workshop 
hours 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

90 total workshop 
hours 

 
Sessions topics and 
locations were:      
Overview Retreat – 
Hannibal; Broadband – 
Macon; Healthcare – 
Memphis; Transport-
ation – Canton; Work-
force Development – 
Moberly; Navigating 
Government Systems – 
Perry – Mark Twain 
Lake. 
 

Participants learned: 
• leadership skills in 45 
hours of professional 
development education 
• to evaluate issues in a 
regional context, 
• ways to identify 
avenues for active 
participation at the local 
and regional level.  
They developed a 
deeper understanding 
of issues facing the 
northeast region and 
created a network of 
regional contacts. 
 
 
 

• Demographic data of 
Shelby County  
•Overview of rural 
economic trends 
provided by MU Rural 
Sociology Professor 
David O”Brien.  
• Created list of current 
assets (people/ 
programs) in Shelbina 
• Created list of key 
challenges faced by 
Shelbina 
 

 
All participants took on a 
leadership project in their 
communities or in their 
workplaces.  Participants 
regularly reported on their 
progress and sought 
suggestions and feedback from 
their peers 
 
Participants took the leadership 
lessons taught in the course 
and applied them to their 
workplaces and projects 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Based upon discussion of key 
challenges, the 45 participants 
broke into 3 issue discussion 
groups - Jobs/workforce; 
Business-local development – 
new business recruitment; and 
family support. After 30 minute 
discussions within the small 
groups, each group reported 
out their discussion highlights 
to the entire group.  Participants 
were given the opportunity to 
sign up for follow-up work 
groups around these three 
challenges. 

 
 Participants specified how they would 
use the ideas, tools, practices and 
subject knowledge they learned in the 
session in their home communities and 
organizations. 
 
The participants’ expanded leadership 
skills will benefit both their work 
organization as well as other 
community groups in which they take 
on leadership roles. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Forty-five community members came 
together to identify challenges and 
identify opportunities to develop 
solutions to the issues of 
Jobs/workforce; Business-local 
development – new business 
recruitment; and family support. When 
local communities work collaboratively 
to identify challenges and seek 
solution they increase the resiliency of 
the community.  
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Human Development Specialist 

Sherry Nelson 

 

Human Development Education in Shelby County 
• Focus on Kids 
• Anger Management 
                  

Number of Shelby 
County Learners 

Total Hours of 
Collective Workshop 
Participation in 2018 

What Did They Learn? What Action Did they Take? 
How Does This Work Make Shelby 

County and Missouri Better? 

Focus on Kids: 
Divorce/Separation 
Education  

 Focus on Kids is a 
mandated program 
for parents with 
children who are 
divorcing or were 
never married and 
separating. I teach 
these classes in 
Shelby County per 
request. The 
purpose is to teach 
parents to find ways 
to resolve conflict, 
not put kids in the 
middle, and help 
their kids deal with 
the stress. This is a  
2.5 hour class 
required by the court 
for divorcing or 
separating parents 
and is fee based. 

A total of three 
divorcing or 
separating parents 
with minor children 
requested/ took this 
class. 

Anger 
Management 

6 Participants 
"Anger is normal 
human emotion. 
Managing our anger 
makes a difference 
in the outcome of 
the situation we are 
handling The class 
is designed to help 
participants think 
through situations 
When angered and 
choose actions that 
are constructive.  

There was a total of 
7.5 hours of learning. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

There were a total of 
24 hours of learning. 

Parents learned: 

• how sustained, 
supportive involvement 
by both parents is 
important to the child, 

• children’s and 
adolescents’ 
developmental needs 
and common reactions 
to divorce, 

• specific behaviors that 
are helpful in a co-
parenting situation and 
behaviors to avoid, and 

• community resources 
that can help. 

92% of parents felt the 
program offered helpful 
suggestions to support 
my child’s relationship 
with the other parent. 

85% of participants said  
the program should be 
required of all divorcing 
or separating parents. 

92% of participants said 
the overall program was 
worthwhile and would 
recommend it to others. 

 

Participants learn how 
to:  

• recognizing their own 
signs they are getting 
angry 
• recognizing their own 
anger triggers 
• use strategies for 
calming down/relieving 
stress 
• use constructive ways 
to handle anger 
• use communication 
strategies to reduce 
conflict. 

Participants used new ways to 
help resolve conflicts with the 
co-parent. 

They used strategies to support 
both the children and the 
child’s other parent. 

Participants will utilize the 
information to make better 
choices regarding their 
children’s lives.   

Parents learned how to nurture 
and support their children 
during and after separation and 
divorce, which leads to more 
children being raised in a 
healthy, low-conflict 
environment.  

94% of participants indicated 
that the information they 
received would influence 
decisions they made 
concerning their child. 

90% of participants indicated 
that the program helped them 
think of new ways to resolve 
conflict. 

 
 
 

 
 
Participants indicated that they: 
 
• planned to use “I messages” 
when talking to others when 
angry, 
• planned to use  relaxation 
techniques including the CD 
provided, and 
• planned to take a walk or 
other appropriate physical 
exercise to reduce stress and 
anger. 

Success in school, lower delinquency, 
delayed sexual activity and reduced 
drug experimentation are higher for 
children who have two involved 
parents. This includes 
divorced/separated who are co-
parenting their children. 

It benefits other community members 
by reducing the need for community 
health services for children. 

This workshop instruction is not only 
important for the success of children, it 
is important to reduce education, 
special services, and juvenile and 
adult legal system costs for Shelby 
County and Missouri. 

 

 

 

 

 

 

 

 

 

 

 

When individuals are able to recognize 
and constructively handle their anger 
they are less likely to damage personal 
and work relationships, avoid possible 
job loss, family loss, protect their 
physical health by reducing stress 
levels, and possible entanglements 
with law enforcement. This helps 
create safer home and work 
environments and avoids legal system 
costs for Shelby County and Missouri. 
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Human Development Education in Shelby County 
• Caring for Our Kids Parenting 
• Community Health Assistance Resource Team Teen Task Force 
• Taking Care of You 

Number of Shelby 
County Learners 

Total Hours of 
Collective Workshop 
Participation in 2017 

What Did They Learn? 
What Action Did they 
Take? 

How Does This Work Make Shelby 
County and Missouri Better? 

 
Nine parents 
participated in 
Caring for Our 
Kids parenting 
program 
 
 
One hundred 
percent of the 
participants 
indicated they would 
recommend this 
program to others. 

 
Fifty-four hours of 
learning 

 
The information in this 
workshop is designed to 
help parents 
• recognize abuse and 
neglect, 
• understand child 
development and 
appropriate parenting 
techniques for 
developmental stages, 
• learn how to manage 
conflict and improve 
communication, and  
• manage and reduce 
stress. 

 
Participants indicated that 
they would use some of the 
new techniques they learned 
with their children. 
  
Several reported they had 
not received information for 
parenting teens in previous 
classes. 
 
Most of the parents reported 
that they were either having 
their children return home or 
were having unsupervised 
custody visits during the 
week as a result of this class 
and other changes they were 
making. 

 
Research shows that many  
parents who attend parenting classes 
are able to improve care for their 
children, reducing the cost of 
placement in the child welfare system 
and the juvenile delinquency system. 
 
Parents are less likely to use corporal 
punishment or have inappropriate 
expectations of their children. These 
actions can reduce abuse and neglect 
which in turn improves a child’s 
functioning socially, emotionally, and 
cognitively. 

 
Community Health 
Assistance 
Resource Team 
(CHART) Teen Task 
Force Pregnancy 
Prevention 
programs 
 
Real Care Babies  
 
23 students 
participated in using 
the Real Care Baby 
infant simulators. 
 
 
 
 
Taking Care of You 
4 Participants 
Taking Care of You, 
a multi-session pro-
gram, offers strat-
egies/experiences to 
help deal with the 
stress, manage life 
challenges in a 
healthy way allows 
you to take better 
care of yourself and 
your overall health. 

 
Most students cared 
for the infant 
simulators for two 
days giving a total 
instruction time of 46 
days for all students. 
 
 
 
 
 
 
 
 
 
 
 
 
32 hours of instruction 
 
 
 
 
 
 
 
 
 

 
Students had a significant 
increase in understanding  
after using RCIS about: 
• The difficulty and amount 
of care for an infant was 
greater than they had 
thought. 
• They found they had 
become more easily upset 
than they had thought. 
• Caring for the RCIS had 
more effect on their school 
participation and on their 
time with friends and 
activities than they had 
thought 
. 
 
Participants:  
• learn better care of all 
aspects of their health,” 
body, mind and spirit. 
•Become more aware of 
your mind-body connec-
tion and how to use this 
awareness for better 
health  
• Responding vs reacting 
to the stress in their life 
•Develop habits that can 
lead to a healthier you. 

 
• 94% of students found 
value for themselves by 
participating in this project. 
• 94% of students thought 
their peers would get value 
by participating in this 
project. 
• 82% of students indicated 
they would be likely to wait 
to have a baby until after 
high school graduation.  
• 85% of the students 
indicated they would be 
likely to wait to have a baby 
until after graduating  
from college or career 
training. 
 
Participants reported: 
• Using stress reduction 
techniques, eg. deep breath-
ing and guided imagery. 
• Using writing exercises to 
make realize joys,  value of 
humor and forgiveness, 
opportunities in challenges, 
and how these strategies 
lead to a healthier you. 

 
Currently the Shelby County teen 
pregnancy rate per 1000 is at 21.4 or 
18 less than 39.2/1000 in 2001.  
 
The reduction of ten births to 
teenagers creates a cost savings of 
$232,630 in social and health costs. 
This reduction represents a cost 
savings of $418,734.  
 
 
 
 
 
 
 
 
 
When individuals are able to reduce 
their stress this improves their health 
and functioning. This results in 
reduced medical costs and better 
relationships both at home and in the 
workplace. 
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Nutrition and Health Education Specialist 

Jim Meyer 

NUTRITION EDUCATION OFFERED IN SHELBY COUNTY 

• Stay Strong, Stay Healthy 
 

                 

     

 

Number of 
Shelby County 

Learners 

 

Total Hours of 
Collective 
Workshop 

Participation in 
2018 

 

What Did They 
Learn? 

 

How Participants Benefit 

 

How Does This Work 
Make Shelby County 
and Missouri Better? 

 

In Shelby 
county, twelve 
people 
participated in 
the Stay 
Strong, Stay 
Healthy 
program. 
University of 
Missouri 
Extension 
collaborated 
with the 
Shelbina 
Senior Center 
to offer the 
program. 

 

The Stay 
Strong, Stay 
Healthy 
programs 
consists of 2 
classes of 
strength 
training for 8 
consecutive 
weeks for one 
hour each 
class. 
Collectively, 
this program 
resulted in 192 
hours of 
instruction. 

 

Stay Strong, 
Stay Healthy – 
Level 1 is an 8 
week strength 
training program 
for middle-aged 
and older adults. 
The program is 
designed to 
increase aging 
adults’ access to 
a safe, 
structured, and 
effective strength 
training program. 
At each session 
a prescribed set 
of 8 upper and 
lower-body 
strengthening 
exercises are 
done. 
Participants are 
made to feel 
comfortable 
regardless of 
their current 
fitness level so 
they can safely 
participate and 
gradually build 
the strength 
beneficial to 
health. 

 

Eight of the twelve participants completed a pre and 
post assessment of their physical abilities. All of the 
participants showed improvement in their balance 
and strength. 

 

Eight of the participants indicated the program helped 
them feel stronger and felt it improved their overall 
health. Six of the participants indicated the program 
helped them sleep better and have less pain in their 
joints. 

 

 

 

 

 

 

 

 

 

Figure 1Stay Strong group show their strength. 

 

When you support MU 
Extension’s Stay 
Strong, Stay Healthy 
program, participants 
will increase their 
physical activity and 
may improve strength, 
balance and flexibility, 
resulting in reduced risk 
for falls, better overall 
health and greater 
independence. These 
health benefits 
decrease the likelihood 
of a participant entering 
a nursing home, which 
costs on average 
$51,465 per year in 
Missouri1. The money 
saved benefits the 
community by keeping 
more discretionary 
income in circulation 
locally. It also keeps 
people actively, 
independently 
contributing to society 
longer. 

  

http://extension.missouri.edu/Website/DisplayCountyStaff.aspx?C=1120&WID=88
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FAMILY NUTRITION PROGRAM (FNP)  

SHELBY COUNTY  

 

 
Number of Shelby 
County Learners 

Total Hours of 
Collective 
Workshop 

Participation 
in 2018 

 
What Did They Learn? 

 
What Action Did 

They Take? 

 
How Does This Work Make 

Shelby County and 
Missouri Better? 

 
The MU Extension Family 
Nutrition Program (FNP) 
reached 318 learners 
directly and 540 learners 
indirectly with nutrition 
education in Shelby 
County. A significant 
learner percentage are 
low income.   

FNP provides information 
on nutrition, physical 
activity, and food safety 
for lifelong health and 
fitness. Audiences 
include qualifying 
schools, agencies, and 
community groups.  

 

 

 
1062 

collective 
workshop 

hours 

 
Youth from Pre-school to 8th grade learned 
via kid-friendly, hands-on lessons/activities. 
Learning experiences include healthy foods 
taste-testing opportunities and practicing 
skills that lead to good health. Education for 
adults also includes nutrition, food safety, 
food resource management, and physical 
activity. 

 
Nutrition Program 
Associates go into 
schools and other 
grant eligible 
locations and 
interact with 
community 
members to help 
them make 
healthier choices 
and build healthy 
habits. They see 
the difference the 
program makes in 
people’s lives.  

 
  

 
The MU Extension Family 
Nutrition Program brought 
$9,449,699.00 federal funds 
to the state of Missouri.  
Funds were used to provide 
nutrition education to 735,541 
Supplemental Nutrition 
Assistance Program (SNAP) 
recipients and eligible citizens 
of Missouri.  There were 
2,932,390 educational 
contacts and 2,242,249 
indirect educational contacts. 
Indirect contacts are reached 
through newsletters, health 
fairs, food pantries and the 
Show Me Nutrition help line.  
858 of these participants 
reside in Shelby County.   

Participants in FNP became 
more aware of nutrition, made 
healthier meal/snack choices, 
eat breakfast more often, are 
more willing to try new foods, 
increase their physical activity 
and in general make healthier 
food choices.  Those 
practicing healthy 
eating/activity behaviors are 
more likely to enjoy a higher 
quality of life as an adult and 
into old age. A healthy labor 
force is critical to attracting 
and keeping jobs in Missouri.  
Additionally this education 
serves to reduce healthcare 
costs over the learner’s 
lifetime, saving taxpayers 
money in reduced public 
healthcare benefits and 
insurance premiums.     

 

Sarah Beth Geist  
Nutrition Program Associate 

A young girl participating in Kids in the 
Kitchen at Shelbina Library stated that 
she did not like any vegetables.  She 
assembled her own healthy snacks in the 
class, and changed her mind about 
vegetables by the end.  Taking an active 
role in preparing meals and snacks 
results in children trying more varieties of 
foods, and ultimately making healthy 
choices about the foods they eat.  

 

Below: Sarah assisting a client to complete a 
Supplemental Nutrition Assistance Program 
Outreach precertification application. 
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4-H Youth Development Specialist 
Tracie Moore Youth Development Specialist 
Volunteer Support 
 
 
 
 
 

Number of Shelby 
County Learners 

Total Hours of 
Collective 
Workshop 

Participation in 2018 

 
What Did They Learn? 

 
What Action Did They 
Take? 

 
How Does This Work Make Shelby 
County and Missouri Better? 

4-H Clubs 
One hundred – twenty 
Shelby County youth 
are in the 4-H program 
building life skills, 
engaging in science 
and connecting to their 
communities.   
 
4-H youth develop-
ment programs equip 
these young people 
with skills, knowledge,  
health  and attitudes 
for the 21st century 
workforce. 
Additionally, 4-H youth 
are engaged in 
programs anchored in 
science (Arnold, 
Bourdeau, & Nott, 
2013)  
 
4-H offers over 100 
different projects for 
members to enroll in 
such as live-stock 
electricity, robotics, 
and cake decorating 

 
120 members x 1hour 
per month x 12 
monthly club 
meetings = 1,440 
total hours of 
community club work.   
 
Members are 
recognized as being 
in good standing 
when they work with 
a registered adult 
volunteer for at least 
six hours per year 
and complete one 
project.   
 
120 members x  1 
project each x 6 
project meeting hours 
= 720 total hours 
spent on project work 
with an adult 4-H vol-
unteer. Most  
members take around 
three different 
projects and spend 
more than the six 
required hours with a 
volunteer. 

 
The four Shelby County 4-
H club youth members 
learn life skills such as 
decision making, public 
speaking and working with 
others. Members learn by 
doing under the guidance 
of adult volunteers, who 
teach projects ranging 
from aerospace and arts 
to veterinary science and 
sport fishing.  
 
Clubs also involve children 
and teens in community 
service, camping and 
educational trips. 
 

 
4-H members continue to 
build on life skills that will 
benefit them throughout 
their lives.   
 
 

 
4-H connects kids to college and a 
higher quality of life. Missouri 4-H 
members are twice as likely to go on to 
college compared to their non-4-H 
peers. MU Extension 4-H connects 
5,176 young people to University of 
Missouri campuses. Being on a 
campus is a predictor of youth going on 
to higher education (Hoover, 2006). 
• Ten Shelby County young people 
ages 8-18 participated in 4-H events on 
the MU Campus 
• These students are more likely to go 
to college and enjoy  
  ◦  increased financial success for                
    themselves and their offspring, 
  ◦  being better consumers,  
  ◦  improved quality of life through 
    more opportunities for leisure  
    and hobbies. 
  ◦  improved health for them-     
    selves and their children   
    (Porter, 2003), 
  ◦  being more likely to vote as  
    adults, and 
  ◦  being more likely to contribute  
    to their community (Lerner,  
    2009; Zaff et al, 2003). 
• Youth who earn a bachelor’s degree, 
increase their annual earnings by $2 
million over their lifetime (NACUBO, 
2012). 

Volunteer  Leaders  
Shelby County 4-H 
members are 
supported by 36 
registered adult 
volunteers 

Missouri 4-H 
volunteers report they 
contribute on average 
100 hours per year. 
Valuing their time at 
$24.14 per hour, 
based on average 
Missouri incomes, the 
contribution of Shelby 
County 4-H 
volunteers was worth 
more than 
$86,904.00 in 2018! 
 

Volunteers can come 
away from their exper-
ience learning as much 
from the youth as they 
taught. They learn how 
members interact and 
what motivates youths. 
Each volunteer takes a 
one-time Volunteer 
Orientation course. In the 
orientation they learn the 
history of 4-H, youth 
development, the 4-H 
philosophy regarding 
competition, and how 4-H 
teaches life skills and 
character to our youth.   
 

Volunteers create, support, 
and are part of the 4-H 
community. 4-H volunteers 
organize club meetings, 
project meetings, 
fundraisers, and events. 
These dedicated people 
help our youths learn about 
project-related skills such as 
using a sewing machine to 
make a dress while at the 
same time learning 
important lifelong skills such 
as responsibility 

These adults serve as mentors for our 
youths helping them transition into 
caring and contributing adults 
throughout our communities 
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4-H Youth Development 
Tracie Moore Youth Development Specialist 

Achievement Day  
Regional and State Events 
Show-Me Quality Assurance 

Number of Shelby 
County Learners 

Total Hours of 
Collective 
Workshop 

Participation in 
2018 

What Did They 
Learn? 

What Action Did They Take? 
How Does This Work Make Shelby 

County and Missouri Better? 

Achievement Day 
Twenty-six 4-H mem-
bers participated in the 
annual Achievement 
Day. Members com-
pete in demonstration, 
public speaking, table 
setting or judging 
contests; personal 
development inter-
views, and fashion 
revue for ages 5-18. 
 

Regional and State 
Events 
Some events the 
Shelby County 4-H 
members attended 
include: 
• 4-H Summer Camp – 
7 members 
• 4-H Camp Coun-
selors Training – 1 
member 
• State Public Speak-
ing - 1 member   
• State Livestock 
Judging Contest - 4 
members 
• State Demonstrations 
- 2 members  
• State Fashion Revue  
- 3 members  
 

Show-Me Quality 
Assurance (SMQA) 
Twenty-nine youth 
attended the 2018 
program 
 

The Show-Me Quality 
Assurance program is 
geared toward 4-H 
youth enrolled in food 
animal projects: beef, 
rabbits, poultry, sheep, 
swine, dairy and goats.   

 
26 participants x 3 
hours = 78 hours 
 
 
 
 
 
 
 
 
 
 
 

 
4-H members 
spend months 
working in their 
project areas 
preparing for 
county, regional, 
state and national 
contests or 
events.  
 
 
 
 
 
 
 
 
 
 
 

Some 4-H youth 
manage or own or 
a project animal. 
Members enrolled 
in a food animal 
project take 
SMQA twice 
between ages 8 
and 13 and again 
at 14 fourteen. 
Total hours are at 
least six. 

 
Achievement Day 
assists 4-H youth in 
improving problem 
solving, commun-
ication and organiza-
tional skills as youths 
develop and present  
judging class reasons, 
public speeches, and 
demonstrations.  
 
 
 

 
4-H offers many 
opportunities for 
youths to learn life 
skills and grow into 
contributing adults. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Information covered 
during the course 
includes daily care and 
management, animal 
handling, animal 
identification, reading 
feed labels, 
biosecurity, proper 
injection locations, 
carcass quality and 
medication withdrawal 
times. 
 

 
4-H also helps youth prepare 
for future job interviews by 
offering different contests 
such as personal develop-
ment and table setting where 
each participant will be 
interviewed by a single judge 
or a panel of judges. 
 
 
 
 
 

 
4-H offers many opportunities 
for youths to learn life skills 
and grow into contributing 
adults. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4-H members who are 
enrolled in animal projects 
take on a big role of 
responsibility.  Members not 
only take care of their animal’s 
daily well-being but also keep 
breeding, medical, and 
expense records.   

 
The 4-H Study of Positive Youth 
Development discovered that, when 
compared to other youths, young 
people involved in 4-H have higher 
educational achievement and higher 
motivation for future education. In 
addition, youth in 4-H make more 
civic contributions to their 
communities than youth in other out-
of-school programs. 
 
 
 
 

Community service is integral to 
positive youth development 
programs.  4-H youths are three 
times more likely to actively 
contribute to their communities when 
compared with youths who do not 
participate in 4-H (Lerner, 2008). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
A study from Tufts University reports 
that young people in “ 4-H far 
outperform their non 4-H peers” in 
developing the skills, leadership and 
interest in science and science 
careers that drive our nation’s future.  
In fact, 4-H members are more likely 
to pursue careers related to science, 
engineering and technology because 
they spend more time engaging in 
science programs (Lerner & Lerner, 
2011). 
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4-H Youth Development 
Tracie Moore Youth Development Specialist 
Shelby County Fair 
Hatching Chicks in the Classroom 

Number of 
Shelby County 

Learners 

Total Hours of 
Collective Workshop 
Participation in 2018 

 

What Did They Learn? 

 

What Action Did They Take? 

 

How Does This Work Make Shelby 
County and Missouri Better? 

Shelby County 
Fair 

One hundred fifty-
one 4-H and FFA 
members partici-
pated in the 2018 
Shelby Country 
Fair held in July. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Hatching Chicks 
in the Classroom 

One hundred 
seventy-one 
students in Shelby 
County partici-
pated in the 4-H 
School enrichment 
program called 
“Hatching Chicks 
in the Classroom” 
in 2018.  

 

 
Each exhibitor may put 
in 100 hours or more, 
preparing, practicing, 
helping others and 
exhibiting at the 
county fair.   

     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pre-incubated eggs 
are delivered to the 
classroom on a 
Monday. Students turn 
the eggs twice daily 
until Friday.  The eggs 
hatch the next Monday 
and stay in the 
classroom for the 
week. 

 

 
4-H offers a taste of 
entrepreneurship to 
many youths through 
projects such as 
electricity, cake 
decorating, beef, 
computers, home 
environment and 
welding. The Shelby 
County Fair gives 4-H 
youth the opportunity to 
promote their work by 
exhibiting in shows, 
contests, displays, 
demonstrations, and the 
Livestock Sale.   
 

 

 

 

 

 

 

 

 

 

 

 

 

Students in classrooms 
that participate in 4-H 
embryology learn about 
science, life, decision 
making, responsibility 
and teamwork as they 
work through activities 
and lesson plans 
provided to the teacher 
or volunteer by the 
extension office.   

 

 
More than 400 ribbons were 
awarded at the fair. The Danish 
system of judging is used at the 
fair. This means the exhibit is 
evaluated against a standard 
with recognition given to the 
exhibitor by how close they have 
come to that standard. Blue 
ribbons indicate the youth has 
excellent knowledge in the 
project area exceeding the 
standard. Red ribbons indicate 
the youth has some knowledge 
in the project area meeting the 
standard. White ribbons indicate 
the youth has little or no 
knowledge in the project area. 
Ribbon awards at the fair were:  
• 79% received blue ribbons 
• 19% received red ribbons and  
• 2% received white ribbons. 
More than fifty of the blue ribbon 
inside-items were exhibited in 
the 4-H Building at the Missouri 
State Fair, indicating a high level 
of achievement.  
 

 

 

 

 

 

4-H school enrichment programs 
are short-term educational 
experiences that supplement 
learning in the classroom. Most 
are led by teachers or 4-H 
volunteers. The most popular    
4-H school program in Shelby 
County is “Hatching Chicks in the 
Classroom.” 

 

 
Members who exhibit at the fair use 
the judge’s comments as valuable 
information to help them improve and 
grow for the future. Youths who exhibit 
an item inside the building at the fair 
participate in conference-style judging. 
Conference judging allows the 
member and judge to evaluate the 
exhibits together. During the 
evaluation the judge and exhibitor talk 
directly with each other. Through the 
two way conservation the judge can 
give suggestions to improve the exhibit 
and the exhibitor may explain 
problems encountered and solutions 
as well as goals reached and any 
knowledge gained. Conference-style 
judging gives the exhibitor an 
opportunity to learn from the judge’s 
experiences and knowledge and to 
start making future plans.   
 

 

 

 

 

 

 

 

 

Missouri 4-H members are engaged 
with science activities. The advantages 
of 4-H participation include the 
development of positive attitudes 
about science and more participation 
in science-focused activities during 
out-of-school time. 
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Tracie Moore Youth Development Specialist 
Summer Camp 

  

 

Number of Shelby 
County Learners 

Total Hours of 
Collective 
Workshop 

Participation in 2018 

 

What Did They 
Learn? 

 

What Action Did They 
Take? 

 

How Does This Work Make Shelby 
County and Missouri Better? 

 

Seven members 
from Shelby County 
attended 4-H 
Summer Camp at 
Camp Si Colborn in 
Mark Twain State 
Park.   

 

Summer camp is 
three days.   

7 campers x 30 
programing hours 
spent at camp = 210 
total hours. 

 

 
Evaluation has shown 
4-H camp helps youth 
develop skills related 
to decision making, 
wise use of resources, 
useful or marketable 
skills, and self-
responsibility. When 
campers have been 
asked about the most 
important thing they 
had gained from 
attending 4-H camp, 
many responded with 
answers related to , 
being more indepen-
dent,  interacting with 
people  better, 
accepting respons-
ibility, ability to make 
new friends and to get 
along with people, 
teamwork, decision 
making and self-
confidence.   

 

Parents noted that when 
their children returned home 
from camp they had better 
attitudes, flexibility, improved 
responsibility and a better 
tendency to help out as a 
result of attending 4-H Camp 
(Klem, 2006).   

 

4-H members regardless of their 
background, socio-economic status, race 
and gender, thrive through the health/safety 
education and experiences they receive 
through 4-H programming. Young people in 
4-H are 

 

• less likely to have sexual intercourse by 
grade 10, 

• 56% more likely to spend more hours 
exercising or being physically active, and 

• shown to have had significantly lower drug, 
alcohol and cigarette use than their peers 
(Lerner, 2008). 

 
 

* 
*Duplicates not removed 
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MU Extension Continuing Education 
 

Missouri University Conference Office 

The MU Conference Office provides high-quality, professional, full-
service meeting management for a variety of noncredit educational 
programs, such as conferences, workshops, seminars and symposia. 
Whether a meeting is hosted on campus, in out-state Missouri or 
anywhere in the world, the office’s professional staff provides 
assistance to create the best learning environment for participants. In 
FY 2018, more than 20,000 Missourians registered to attend 
conferences, where university knowledge and research across 
disciplines was shared. http://muconf.missouri.edu/ 

Fire and Rescue Training Institute 

MU Extension’s Fire and Rescue Training Institute (MU FRTI) 
provides comprehensive continuing professional education and 
training to Missouri’s fire service and emergency response 
personnel. The institute has a direct impact on the well-being and 
protection of Missouri’s 29,000 firefighters and the 6 million citizens 
they serve. Courses prepare firefighters for medical emergencies, 
hazardous materials response and disaster preparedness and 
mitigation, as well as fires. In FY 2018, MU FRTI provided more than 
11,000 hours of instruction to 13,494 fire and emergency responders. 
https://www.mufrti.org 

Law Enforcement Training Institute (LETI) 

LETI brings certified, professional training to law enforcement officers 
and continuing professional education to other criminal justice and 
public safety professionals. For more than 60 years, the institute has 
been the state’s leader in providing vital training and education 
services to Missouri’s 17,000 in-service personnel and police recruits 
annually. Working with national, state and local agencies from 31 
states, LETI also provides basic and advanced animal cruelty 
investigations training. LETI presents to civic organizations, churches 
and businesses throughout the state on a variety of topics, including 
personal safety and armed intruder response. http://leti.missouri.edu 

Missouri Training Institute 

The Missouri Training Institute provides continuing education, 
custom-designed training programs and consulting services for 
business and industry, public and nonprofit organizations and 
educational institutions. Training programs include subjects such as 
human resource management, supervision, management, 
leadership, team building and other business-related topics. The 
institute’s consulting services include curriculum design, human 
resources, strategic planning, board development and facilitating 
meetings and retreats. In FY 2018, 3,700 people enrolled in the 
institute’s 180 programs. http://mti.missouri.edu 

 

MU Nursing Outreach 

Keeping Missouri nurses up to date with the knowledge and skills 
they need to provide effective care and fully participate in the state’s 
health care efforts is a primary goal for Nursing Outreach. A full 92 
percent of Nursing Outreach’s Missouri participants reside outside 
the metropolitan St. Louis and Kansas City areas. Nursing Outreach 
brings high-quality, affordable continuing education programs to this 
audience using face-to-face, web-based and online delivery 
methods. In FY 2018, the program reached more than 4,300 health 
care professionals. http://nursingoutreach.missouri.edu/ 

Continuing Medical Education and Physician 

Lifelong Learning (CMD/PLL) 

CME/PLL serves MU Extension and the MU School of Medicine by 
educating physicians and other health care professionals and 
enhancing the standard of health care delivery statewide  Through 
health education, wellness promotion and health care quality 
performance initiatives, the program improves the health of 
Missourians. CME/PLL also facilitates and manages health care 
quality improvement projects for the University of Missouri Health 
Care system and the MU School of Medicine Springfield clinical 
campus. In FY 2018, CME/PLL offered 1,726 noncredit programs, 
courses and educational activities to more than 25,700 participants. 
https://extension2.missouri.edu/programs/continuing-medical-
education 

Veterinary Medical Extension and Continuing 

Education (VMECE) 

Veterinary Medical Extension and Continuing Education (VMECE) 
focuses on issues that impact Missouri veterinarians and livestock 
owners, such as disease risks, rising input costs and increasing 
regulations. VMECE provides up-to-date information and consultation 
to better prepare them to address these challenges. VMECE also 
provides continuing education for veterinarians renewing their 
veterinary licenses. Team members also present information about 
production-related topics and animal disease at meetings across the 
state. https://extension2.missouri.edu/programs/continuing-
veterinary-education 

Labor Education 

The MU Extension Labor Education Program works with members 
and leaders of workplace-based organizations representing the 
economic interests of more than 20,000 working people in Missouri 
and surrounding states. Programs help them develop skills to 
contribute to their organizations, act effectively in the workplace, and 
be informed and active participants in their communities. 
https://extension2.missouri.edu/programs/labor-education-program  
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FY 2018 Summary: Continuing Education Noncredit Activities  

Continuing education unit 
Number of 

activities 
Attendance 

total 
Individual hours 

of instruction 
Student FTE 

Continuing Medical Education 1,726 25,731 2,332 216.0 

Fire & Rescue Training Institute 643 13,494 11,500 580.0 

Labor Education 1 1 0 0.0 

Law Enforcement Training Institute 100 2,145 1,943 130.0 

Missouri Training Institute (MTI) 180 3,768 806 63.0 

MU Nursing Outreach 68 4,345 281 41.3 

Osher Lifelong Learning Institute 124 2,976 878 70.3 

Veterinary Med Ext & Continuing Education 1 4 4 0.1 

MU Conference Office     

Agriculture, Food and Natural Resources 18 5,820   

Arts and Science 1 43   

Business 2 95   

Engineering 1 424   

Human Environmental Sciences 3 243   

Journalism  3 1,235   

MU Administration 5 2,065   

MU Extension 9 1,880   

Veterinary Medicine 1 84   

Conference Office Hosted 21 8,228   

Conference Office Totals 64 20,117 1,079 1,207.0 

TOTALS 2,907 72,581 18,823 2,307.7  

This table includes noncredit activities reported through MU continuing education units and does not include contacts by cooperative extension specialists. 

 

Educational Contacts — FY 2018 

Impact area Direct contact total Indirect contact total Total contacts 

Agriculture and Environment 33,450 102,895 136,345 

Youth and Family (HES) 677,464 350,822 1,028,286 

Business Development 29,210 206,632 235,842 

Community Development 21,486 7,096 28,582 

4-H 137,411 178,928  316,339 

Conferences & Institutes (MTI) 141 157 298 

TOTALS 899,162 846,530 1,745,692 

Direct contacts refer to participants who engaged in programs, courses or activities individually or with a group. Indirect contacts include people reached at public 

events and through printed and online materials or content. 
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