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VICE CHANCELLOR’S OFFICE
108 Whitten Hall
Columbia, MO 65211
PHONE: (573) 882-7477
FAX: (573) 882-1955

December 4, 2017
Dear County Commissioners and Friends of MU Extension:

For much of the past year, MU Extension was focused on a long-overdue assessment of statewide needs and a deep
look at how we respond to these needs with programs and resources.
We crisscrossed the state to gather input from 42 community conversations with 1,200 people and reviewed analysis
and recommendations from a range of external experts. As a result, MU Extension is working on a variety of changes in
the interest of providing better university engagement with your communities.
We are steadfast in our resolve to help local communities and the state meet grand challenges associated with economic opportunity, educational excellence and healthy futures. These challenges reflect what Missourians from every
corner of the state told us they were most concerned about.
As you read your county’s annual MU Extension report, I believe you will be pleased to see the results that have been
accomplished through county-based University of Missouri faculty. These faculty members work in response to input
received from local extension councils.
At the state level, local MU Extension efforts really add up. Though we have long known extension funds were leveraged, an independent review revealed that MU Extension created more than $945 million dollars of public value from
the $80 million it received from federal, state, county, grant and contract partners. A public value ratio exceeding 11:1
even surprised us.
As we go about implementing changes based on the recently completed needs assessment and review of our organization, I am confident that our ability to create value at the local level will be even greater.
I encourage you to read the attached annual report from your MU Extension county center to gain an understanding of
how MU Extension has worked this past year to serve your community.
Your support of MU Extension and your efforts in your community is greatly appreciated. As always, I welcome input
on how the University of Missouri can better serve your community and its people.

Sincerely,

Marshall Stewart, Ed.D.
Vice Chancellor for Extension and Engagement

ch

3

University of Missouri Extension

Pulaski County Annual Report

University of Missouri Extension,
Pulaski County
201 North St.
Waynesville, MO. 65583
Phone: 573-774-6177
EMAIL: pulaskico@missouri.edu

January 2018

Dear Pulaski County Commissioners and Friends of University of Missouri Extension:

Thank you for continuing to make University of Missouri Extension relevant and successful in providing educational programs for the citizens of Pulaski County. This annual report highlights the success MU Extension
has had in Pulaski County during 2017.
The future success of University of Missouri Extension in Pulaski County depends upon the dedication and
support of members of the Pulaski County Extension Council, University of Missouri Extension, and the
County Commission. To further maximize and apply Extension resources where the greatest impact can be
made, programming efforts require our best efforts and the formation of strategic partnerships within our
county.
The Extension Council assists faculty and staff with planning and implementing programs by communicating
the interests and concerns of local citizens. The Council also promotes Extension programming and works
to ensure adequate funding for Extension activities within the county.
The Council thanks all of the volunteers, partners, and stakeholders who continue to support our efforts in
Extension. When you support University of Missouri Extension, Pulaski County and the State of Missouri
benefit.
Sincerely,

Kent Burns

Kent Burns
Council Chair

Kathi Sasfy
Kathi Sasfy
Vice Chair

Cathy Galland
Cathy Galland

County Program Director
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Extension
Council
Members:

Kent Burns
Chair
Kathi Sasfy
Vice Chair
Gwen Slone
Secretary
Jo-Ellen Ferguson
Treasure
Larry Helms
Bob Hooper
Robin Knight
Keith Knight
Butch Ferguson
Mark Juneau
John Myers

Pulaski County
Commissioners:

Gene Newkirk
Presiding
Commissioner
Lynn Sharp
Eastern District
Commissioner

Rick Zweerink
Western District
Commissioner

Extension Faculty
and Staff Based in
Pulaski County:
Jean Day
Nutrition Program
Associate
Jodie Leifer
4-H Youth Development
Program Assistant
Mischelle Weible
Administrative Associate

Personnel Services
Travel
Telephone
Lease
Printing
Copier
Supplies
Utilities
Postage
Test Exp.
Insurance
Fee Dist.
Publications

$24,458
$ 6,087
$ 1,447
$ 8,690
$
90
$ 548
$ 2,918
$ 124
$ 192
$ 343
$ 1,194
$ 216
$ 135

TOTAL
EXPENDITURES:

$46,442

Nutrition and Health Specialist
Laclede County
Chantae Alfred
Family Financial Education Specialist
Phelps County
Sarah Hultine Massengale

Pat Snodgrass

Housing and Environmental Design
Specialist
Crawford County
Patricia Barrett

State Legislators:
Steve Lynch

EXPENDITURES:

Human Development
Specialist
Phelps County

Community Development Specialist
Dent County

REVENUES:

$46,442

Chantae Alfred

Regional Staff Serving
Pulaski County:
Amy Bartels

Pulaski County
University of Missouri Extension Council
2017 Budget

TOTAL REVENUES:

Pulaski County Program Director
4H Youth Specialist
Miller County

Livestock Specialist
Dent County

Vacant
Regional Administrative
Assistant

$30,000
$ 9,850
$ 6,326

Cathy Galland

Ted Cunningham

Matt Herring
Interim Regional Director

County Appropriations:
Funds Raised Locally:
Transfers

Pulaski County Annual Report

Additional Faculty and
Staff Serving Pulaski
County:

State Representative
District 122

Agricultural Business Specialist
Miller County
Lindsey Hethcote
Agronomy Specialist
Crawford County
Vacant

Robert Ross

State Representative
District 142
Dan Brown
State Senator
District 16

Horticulture Specialist
Phelps County
Charles Ellis
Natural Resource Engineer
Lincoln County
.
Travin Shelton
Business Counselor
Small Business & Technology Dev.
Ctr.
Missouri University of Science &
Technology
.
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Jean Day
Nutrition Program Assistant

Family Nutrition Education Programs

The Family Nutrition Education Program (FNEP) brought $9,681,129.00 federal funds to the state of Missouri. These funds were used to provide nutrition education to 838,295 Supplemental Nutrition Assistance
Program (SNAP) recipients and eligible citizens of Missouri. There were 3,831,270 educational contacts.
This year we had 3,064,781 indirect educational contacts. Indirect contacts are reached through newsletters, health fairs, food pantries and the Show Me Nutrition help line.
Participants in FNEP become more aware of nutrition, make healthier meal and snack choices, eat breakfast more often, are more willing to try new foods, increase their physical activity and in general make
healthier food choices. Those who practice healthy eating and activity behaviors are more likely to enjoy a
high quality of life as an adult and into old age. A healthy labor force is critical to attracting and keeping
jobs in Missouri. In addition, this important programming effort serves to reduce healthcare costs over
the participant’s lifetime, saving taxpayers money in reduced public healthcare benefits and insurance premiums.
In addition to providing nutrition education, in mid-2017, FNEP began partnering with the SNAP Outreach
program. Our Nutrition Program Associates (NPAs) are spending an average of 4 hours per week in providing information and assistance with SNAP applications.
Locally, in Pulaski County, 2,319 Youth and 2,841 Adult contacts were made for a total of 5,160 contacts.
The following is a list of the locations where participants were served in Pulaski County:
Schools
Crocker Elementary
Crocker High
Dixon Elementary
Richland Elementary
Richland Headstart (MOCA)
Waynesville Head Start
Waynesville Middle
Westside Baptist Preschool

Agencies
Country Mart - Dixon
Crocker Senior Center
Dixon Caring Center (Food Pantry)
Good Samaritan – Richland
Good Samaritan – Waynesville
Pulaski Co Food Stamp Office
Pulaski Co Health Dept.
Richland Housing Authority
Richland Senior Center
Smitty’s 56 – Price Cutter Plus
Town & Country
Waynesville Senior Center - Central Mo Area Agency on Aging

6

University of Missouri Extension

Pulaski County Annual Report

In addition to the numbers, Jean Day shared these success stories demonstrating local impact:
Last school year I was able to teach several classes in the elementary school in Richland. During the
Richland Back-to-School Fair, I spoke with a student & Mom. Approaching my table, the student said “I
LOVE it when you come to my class, but I hated that milk you had us drink. Do you come to 5th grade?
Mom said, “Oh, so you’re the reason he eats vegetables now!” I explained to Mom that the materials are
designed to help the students make healthy choices, and to the student that my schedule isn’t set. They
chose some recipes & moved on to the next booth.
While covering the Nutrition Facts label with a 7th grade class at Waynesville Middle School last year, I
talked about eating with my family at the restaurant known as “the home of throwed rolls.” I explained
that during the meal, a server offered us sorghum molasses for our biscuits. We really liked the sorghum
molasses, and stopped in the restaurant’s gift shop to purchase a can to take home. I described picking the
can up & reading the label. I told the students that the first ingredient wasn’t sorghum molasses; it was high
fructose corn syrup. The second ingredient wasn’t sorghum molasses… it was corn syrup. The third ingredient was sorghum molasses. The students agreed that if the server asked, “would you like high fructose corn
syrup on your biscuit?” we would all say “no, thanks.” A student asked if the molasses was “bad,” I said this
was more of a “sometimes” food, plenty of food energy without many nutrients, not something most of us
should eat every day.
This year, many of these same students were in the 8th grade class I taught. A group of these students ate
at “the home of throwed rolls.” The server offered them sorghum molasses for their biscuits. The students
remembered my story, and did try the molasses and they looked at the label on a can in the gift shop. They
reported that the ingredients haven’t changed! A student added that the parents were impressed with the
group’s ability to read the Nutrition Facts label! I’m impressed that these students remembered what I said
and applied their knowledge in the real world.
In summary, it has been another successful year in Pulaski County for FNEP. We look forward in 2018 to
more programming opportunities and continued progress in helping to improve the lives of Missouri families. We would like to wish you Happy Holidays and all the best in the New Year.

Thank you,

Teresa DeFord Petefish
Teresa DeFord Petefish
East Central FNEP Coordinator
Preschoolers are Mrs. Leckrone’s class in Laquey
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4-H and Youth Development

Cathy Galland
4 -H Youth Specialist

Jodie Leifer
Youth Program Assistant

A community of 213 4-H youth building life skills, engaging in science and contributing to their community.
4-H youth are equipped with the knowledge, skills, attitudes and health for the 21st century workforce. 4-H
youth are engaged in programs anchored in science (Arnold, Bourdeau, & Nott, 2013).
A study from Tufts University reports that young people in “4-H far outperform their non-4-H peers” in
developing the skills, leadership and interest in science and science careers that drive our nation’s future.
In fact, 4-H’ers are more likely to pursue careers related to science, engineering and technology because
they spend more time engaging in science programs (Lerner & Lerner, 2011). It is not surprising that 4-H
youth are three times more likely to go into science related careers than similar peers (Lerner & Lerner,
2008).
MU Extension 4-H connects 5,176 young people to University of Missouri campuses. Being on campus is a
predictor of youth going onto higher education (Dalton & St. John, 2016). 4-H youth are nearly twice as likely to go to college compared to their non 4-H peers (Lerner & Lerner, 2011).
The U.S. needs young people prepared to live and work in a world that no one can imagine – jobs that do
not yet exist, using technology that has not been invented, solving problems that have not yet been identified.

4-H Clubs
Pulaski County 4-H clubs offer long-term educational experiences in which members learn life skills such as
decision making, public speaking and working with others. Members learn by doing under the guidance of
adult volunteers, who teach projects ranging from aerospace and arts to veterinary
science and sport fishing. Clubs also involve children and teens in community service.

4-H Volunteers
Volunteers create, support and are part of the 4-H community. Missouri 4-H volunteers responding to a
survey report they contribute on average 100 hours per year. Valuing their time at $24.14 per hour
(Independent Sector, 2017), the contribution of Pulaski County’s 68 4-H volunteers was
worth more than $164,152 in 2017. More importantly, these individuals serve as role models and mentors for youth helping them
transition into adulthood.
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Fort Leonard Wood 4-H
Cathy Galland, 4-H Youth Development Specialist
Jodie Leifer, 4-H Youth Program Assistant

Learning by Doing is the Pulaski County 4-H way, especially at Fort Leonard Wood. On Fort Wood, there are
two chartered 4-H Clubs, the Mighty Stars and Stripes and Powerful Youth Connections with a total of 120
members.
This past year, staff training was held to familiarize staff with experiential learning, demonstrations and conflict resolution.
4-H projects included foods, technology, leadership, citizenship, dance,
communication, healthy living, arts, photography, and sewing.

Students from the FLW club performed at the Pulaski County Fair and at
the Missouri State Fair as part of their singing project.

4-H Days were held in January for Waynesville Sixth Grade Center
youth. The youth participated in sessions including:
Sound Wave Creations
Super Cabulator
Newspaper Architecture
Robotics
Science on Wheels
Gen Z Paying it Forward
Computers

Comments from participating youth included, “Something new I learned was …
never be scared of your idea.”
how to make a robot.”
team work.”
science is fun.”
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10th Annual Pulaski County Progressive Agriculture Safety Day

Progressive Agriculture Safety Day is held each year in Pulaski County as a collaboration between Pulaski
County Extension, 4-H, and the Crocker FFA. This year, Ag Safety Day was held on September 22 and there
were 175 participants from Crocker and Dixon Elementary Schools.

Students rotated through stations to learn about a variety of safety topics. Crocker FFA members conducted sessions on tool safety, chemical safety, sun safety
and lawn care safety.

Other safety topics were led by community volunteers and Pulaski County Extension faculty . These included
food safety, storm safety and water safety.
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Nutrition and Health Education
Amy Bartels
Nutrition and Health Education Specialist

Cooking Matters for Adults – When you support MU Extension’s Cooking Matters program, you help participants learn to shop smarter, use nutrition information to make healthier choices, cook delicious, affordable
meals, and safe food handling practices. Encouraging these healthy behaviors helps reduce health care
costs by helping prevent chronic health conditions throughout a person’s life span, , as well as reducing food
waste and cost for a family or individual’s budget.
2017 was a successful year for the Cooking Matters for Adults and Cooking Matters for Parents programs in
Pulaski County. Cooking Matters is a six-week course sponsored by Share our Strength, delivered to lowincome participants.
Session 1 focused on food safety, knife safety, and My Plate.
Session 2 reviewed My Plate again focusing on Fruits and Vegetables and introduced the concept of label
reading.
Session 3 continued introducing and provided hands-on practice to participants using the food label and
identifying whole grains. Also briefly discussed lean proteins.
Session 4 focused on breakfast and the importance of eating breakfast.
Session 5 focused on budget shopping habits. Considerable time was spent on how to and why to make a
shopping list and using unit prices.
Session 6 is the last session and focused on healthy drinks/beverages.
Classes were held in Crocker, MO at the Pulaski County Health
Department from January 20 through March 3. Thirteen (13)
participants, both men and women, attended all six classes. This
particular class was taught by myself (Amy Bartels) and assisted
by Jean Day, NPA. All classes were held at the Pulaski County
health department, a valuable partnership for our Extension
programming. Promotion was done through MU Extension and
Connie Miles of the PCHD.
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Lindsey Hethcote
Agronomy Specialist

Horticulture
Soil Testing and Nutrient Management

In 2017, 27 soil tests were completed by the Pulaski County Extension office. Soil testing is critical for improving farm profitability and producing high quality forages, row crops, fruits, vegetables and lawns. Soil
test results help producers more efficiently utilize fertilizer and reduce costs associated with forage and
crop production. Those submitting soil test samples learned soil type, fertility, and organic matter status of
the land areas tested. Soil test results indicated the appropriate amount of nutrients to apply to pastures,
crops, lawn and garden areas. Those submitting soil tests benefitted economically by avoiding overapplication of expensive fertilizer materials and reduction of crop and garden productivity/ quality due to
misapplication of fertilizers. Proper fertilizer use by farmers and home gardeners increased environmental
quality by reducing excessive fertilizer run-off and therefore protecting the health of the soil and water.
Private Pesticide Applicator Training
Private Pesticide Applicator training is mandated by federal laws to enable farmers and others to purchase
and apply Restricted Use Pesticides (RUP). Since 1978, farmers must be trained and certified as private applicators to purchase, apply and supervise the application of Restricted Use Pesticides. This training educates farmers on the safe and proper use of RUP, and allows them to be licensed or renew / recertify their
current applicators license. Certification shows farmers can handle, apply and store agricultural pesticides
properly. Some of the subjects covered are proper pesticide handling, personal protective equipment, pesticide regulations, storage considerations, worker protection, endangered species and environmental protection, pesticide laws and application record keeping. After the training, applicators are able to purchase, apply and supervise the application a wider variety of pesticides to make their production more efficient and
productive.
In 2017, Pulaski county re-certified 12 Private Pesticide Applicator licenses and facilitated 9 new licenses.
Pasture Management
Producer’s questions regarding forage seeding
rate and timing, variety and hybrid selection,
weed identification, herbicide selection and
application, and fertilizer recommendations
were answered via office visits, field visits, telephone calls and emails. By improving pasture
management, producers can increase the
profitability of their land and ensure sustained,
long-term health of their pastures and their
animals.
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Weed ID and Control

Weed identification and control inquiries were answered via field visits, telephone calls and emails. Appropriate weed identification helps farmers manage their pastures and crops more effectively. With effective weed
control, producers can increase profits, reduce the amount of inputs used on the farm and help control invasive species.
New weed control research coming out of the University of Missouri is constantly communicated to communities via one on one consultations and local programming. This research allows producers to improve management decision making and on farm weed control and management.

Farm Visits
Farm visits allow local producers to invite ag professionals on to their farms to answer questions and find
creative solutions to on farm issues. During farm visits, farmers can interact with the Agronomy Specialist
regarding topics such as forage management, crop management, nutrient management, weed an brush control, erosion control, effects of drought and vegetable production, among other topics. Farm visits allow producers to receive real time, one on one feedback pertaining to important farm questions.
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Master Gardeners
Missouri Master Gardener volunteers provide University researched-based horticulture education to the
public, increasing quality of life and the health of the community through guidance, advice, educational
programs, and direct assistance on a diverse array of horticulture, gardening and environmental topics and
projects.
This past year, Pulaski County Master Gardeners donated 593 reported hours of volunteer service to the
community. They provided gardening, horticulture, and environmental educational efforts in Waynesville,
Fort Leonard Wood, and the surrounding communities.

Pulaski County Master Gardeners directly assisted 159 people during the following activities:
Work Day Training Workshops at Waynesville Community Garden. Master Gardener volunteers educated
27 participants on various topics including: basics of vermi-composting and the building of and caring for
worm bins, straw bale gardening, raised bed gardening, and identification and uses of common Missouri
garden weeds.
Vermiculture and Vermicomposting Workshop for the Crocker Gardening Club. Master Gardener volunteers educated 6 participants on the basics of vermi-composting and the building of and caring for worm
bins.
Fort Leonard Wood Farmers Market. The Pulaski County Master Gardeners provided gardening demonstrations at the Fort Leonard Wood Farmers Market. Four volunteers manned a Master Gardener information table at three Fort Leonard Farmers Markets during the spring and presented demonstrations on
container gardening and vermicomposting. We also provided advice and recommendations for vegetable
and fruit production.
Master Gardeners also attended several continuing education and advanced training classes throughout the
year and across the region, amassing a reported 96 hours of accredited instruction. Continuing education
instruction presented by Pulaski County Master Gardeners included vermi-composting, straw bale gardening, raised bed gardening, and beneficial weed identification. Through continued and advanced education
master gardeners give back to the community by teaching and providing educational workshops, seminars
and youth programs.
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Due to the Pulaski County Extension Center moving to its new location, Pulaski County Master Gardeners relocated its demonstration garden from the School Street location to the Waynesville Community Garden, adjacent to the Waynesville 6th Grade Center. Over an eleven-month period, and at no cost, the group moved
raised beds, soil, fencing, rocks, and plants to the new site.

April 20, 2017: Waynesville Community Garden

By October the new Missouri Native Plant Garden was well-established and thriving despite the drought
conditions.

October 14, 2017 Waynesville Community Garden
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Agriculture Business

Patricia Barrett
Agriculture Business Specialist

Pulaski County residents participated in the 2017 Grant Writing Workshop – Specialty Crop Block grant held
in St. Roberts, Grow Your Farm in Rolla, and The Alphabet Soup of USDA in Rolla. In 2017, Patricia Barrett
joined the Pulaski County Soil and Water Conservation Board as the Board Secretary.
Number of Pulaski County residents served:


Specialty Crop Block Grant workshop – Five Pulaski County residents



Grow Your Farm – Ten Pulaski County residents



The Alphabet Soup of USDA – Nine Pulaski County residents



Total Hours of Collective Workshop Participation in 2017


Specialty Crop workshop – 40 hours for Pulaski County residents



Grow Your Farm – 256 hours for Pulaski County residents



The Alphabet Soup of USDA – 72 hours for Pulaski County residents



Total hours of Collective Workshop Participation – 368 in 2017

What Did They Learn?
Specialty Crop Block Grant participants learned about the different grants available to farmers, the ins and
outs of grants and how to write a winning proposal for the Missouri Specialty Crop Block Grant. A presentation on exploring Regional Food System Data and Statistics provided information on sites to access farm
and food system related community data to use in business decision-making and grant applications. 10
keys to scaling up production taught attendees about how to increase their business and production capabilities.
Grow Your Farm participants learned about building a sustainable farm business; They wrote a business
plan, discussed their individual farm plans and goals, and explored the different ways to build a sustainable
farm plan. Walking the farm to asses natural resources, financial recordkeeping, rural legal issues, business
plans, and marketing products were a few topics covered. They visited Falcon Ridge Farms to learn about
raising goats and building a sustainable farmstead. At Knee Deep Farms, the class toured the high tunnel
operated by Mike and Jacqui Bottom. Mike shared information about his EQIP program participation and
his Farmers market sales.
The Alphabet Soup of USDA helped participants understand the language of USDA; they learned how to
apply for programs; Farm Service Agency (FSA), Natural Resources Conservation Service (NRCS) and Rural
Development programs and funding opportunities were presented. Health Insurance Education and writing
a business plan in military language were presented.
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What Action Did They Take?

Specialty Crop Block grant participants planned to write a grant. Grow Your Farm participants started or
completed a business plan, and USDA Alphabet Soup attendees met their local and state USDA representatives. They contacted their local and state offices of USDA to sign up for programs.
How Does This Work Make Pulaski County and Missouri Better?
Pulaski County and Missouri benefit when agriculture education and grant programs help farmers and
ranchers become better producers of quality fresh produce and meat products. When producers expand
their businesses with value added products, income and tax base increases for Pulaski County and Missouri.
In Pulaski County, agriculture, forestry and related industries provided $44.9 million in sales, including
$30.5 million in value added sales, 668 jobs, and $4.3 million in tax revenues. Knowledge is power, and extension education provides reliable, relevant, research based educational programming, which benefits all
of Missouri.

Butch & Jo-Ellen Ferguson

Ron & Marie Selfors

Wendi Lombardi’s Farm

Bottom Farm
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Chantae Alfred
Family Financial Education Specialist

Focus on Kids
Children in Family Transitions Helped Thru Mandated Class
In 2017, approximately twenty-eight parents participated in ten Focus on Kids workshops provided in Pulaski
County. The number of Pulaski County parents was fourteen. Quotes from participants included: “Great
Information…It’s all about communication!” At the end of session evaluation, the majority of participants
found the class worthwhile and helpful. In 1998, the state of Missouri passed a law that mandated any person in court for a divorce, motion to modify a decree, or custody/paternity with children 18 years of age and
under, must participate in a parenting class. Focus on Kids is a class that was developed by the Human Development and Family Studies Department at University of Missouri - Columbia to fulfill this need. This program was developed not only to fulfill the mandate but also to reduce the number of parents that need to
return to court for motions to modify their original decree. This saves money and time for the parents, the
courts and therefore the community. With increased knowledge parents will also be more cooperative and
therefore reduce the stress on their children and themselves. With reduced stress children and parents are
more productive in school, work and home.

Family Financial Education
Marketing Family Financial Education: Radio interview broadcast in Pulaski County provided education to
listeners. Topics included: What to Do With Your Tax Refund, Financial Well Being, Equifax Data Breach,
Charity Scams – Wise Giving, and Other Financial Strategies. The public information gives listeners updates
about Extension programs and education in financial literacy. Improved personal finances helps to keep Pulaski County residents and the economy moving in the right direction.
Missouri Saves Challenge
America Saves Week is a campaign coordinated by the non-profit Consumer Federation of America. More
than 2,000 non-profit organizations, companies, government agencies, educational institutions, religious
institutions and unions participate in America Saves. As part of America Saves, Missouri Saves is designed to
encourage individuals to save money, reduce debt and build wealth.
As part of our 2017 promotion of the opportunity, local residents had an opportunity to Take the Missouri
Saves Challenge, sign up and become a Missouri Saver. When becoming a saver, participants gained access
to tips and strategies to set goals, build savings, reduce debt and build wealth. This was a great promotion.
America and Missouri Saves!!
Ongoing Regional Program Efforts: Take Control of Your Finances Presentations for participants, provide
timely information to help them keep control of family finances while they are unemployed or underemployed. Strategies are learned to manage and budget bills, as well as money until a new opportunity appears. Participants learn strategies to decrease stress in the household; prioritize
debts, cut expenses, identify community resources, and avoid debt and credit
scams. Much information is shared to relieve financial strain for families. The program empowers the local community to make more informed decisions and more
sound choices for their families and their community.
18
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2017 State Fair Farm Family
Kenny & Linda Zeigenbein and family of Waynesville, MO were among the families honored during
the 59 annual Missouri Farm Family Day, Aug. 14 at the Missouri State Fair.
The Zeigenbein family was selected as the Pulaski County Missouri Farm Family by the Pulaski
County Extension Council and local Farm Bureau. The family includes Erin Wells with her sons Ryder &
Hudson.
Each year, the fair sets aside a day to recognize farm families from across the state who are active
in their communities, involved in agriculture, and/or participate in local outreach and extension programs
such as 4-H or FFA.
The annual event is sponsored by five partner agencies: the Missouri Farm Bureau, the Missouri
Department of Agriculture, the Missouri State Fair and Commissioners, the University of Missouri College
of Agriculture, Food and Natural Resources, and University of Missouri Extension.
One hundred twelve of Missouri’s 114 counties were represented this year, with two counties still
dealing with the aftermath of the recent flooding in southern Missouri.
The event showcases the impact Missouri Farm Families have on the economy and heritage of the
state. “These families are involved in agriculture activities in their communities, and are active participants
in local outreach and extension,” said Missouri State Fair Director Mark Wolfe. “As the showcase for Missouri agriculture, the Missouri State Fair is most certainly the appropriate place to celebrate these famith

Also in the picture with the family are (left to right):

Mark Wolfe- Missouri State Fair Director
Sherry Jones- Missouri State Fair Commissioner
Garrett Hawkins-Deputy Director, Missouri Department of Agriculture
Barbara Hayden-Missouri State Fair Commissioner
Marshall Stewart-Vice Chancellor for MU Extension and Engagement
Lowell Mohler-Missouri State Fair Commissioner
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Travin Shelton

Business Counselor
SBTDC
Missouri University of
Science & Technology

Business Development Programs

Overall, the University of Missouri’s Business Development Programs (BDP) served 14,143 people and their businesses
state-wide. The total impact for all businesses assisted by the BDP was:


3,106 new jobs



3,675 retained jobs



198 new businesses



$478,772,408 of increased sales



$403,359,341 in awarded government contracts



$91,002,145 in loans and investments received



$7,622,000 in awarded research grants



$3,239,078 in export awards received



3,458 clients/companies receiving assistance or counseling



10,685 participants attending training events and conferences

The state and regional business development faculty contributing to these successes work with businesses in all counties across the state. In Pulaski County BDP clients reported the following results:


$600,000 in loans and equity invested



$5,242 in government contracts



22 clients/companies receiving assistance or counseling



147 participants attending training events and conferences

Business development services are provided by the Small Business and Technology Development Center located at the
Missouri University of Science and Technology in Rolla.
The Business Development Program delivery network includes business development specialists headquartered at University of Missouri Extension centers; centers located on the University of Missouri campuses at Columbia, Kansas City,
St. Louis and Rolla; and centers at most of the state universities across Missouri. The programs delivered through this
network include:

Missouri Small Business & Technology Development Centers – Funded by the U.S. Small Business Administration,
this award is matched on the local level by state university hosts and private sector partners. Services include
individualized business counseling and a wide variety of educational opportunities.
Technology development and commercialization - Specialists in this area work with university faculty and other innovators to win awards in support of the commercialization of technology.
Missouri Procurement Technical Assistance Centers (MO PTAC) – Specialists in this program help guide businesses
in selling products and services to federal, state and local government.
International Trade Center – Staffed by a specially trained export team this center focuses on helping businesses
grow by expanding into global markets.
Mid-America Trade Adjustment Assistance Center (TAAC) - Specialists in this center assists U.S. manufacturers
in four states to proactively respond to import competition.
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MU Extension Continuing Education Programs
MTI:
The Missouri Training Institute (MTI) provides continuing education programs in business, custom-designed
training programs, and business consulting services for business and industry, public and nonprofit organizations, and educational institutions. Training programs cover human resource management, supervision,
management, leadership, team building, effective decision-making, dealing with generational differences
and business writing. The institute’s consulting services cover human resources, strategic planning, board
development and board retreats. In 2017, 17 people participated in MTI programs in Pulaski County. For
more information, visit mti.missouri.edu.
MU Conference Office:
The MU Conference Office provides high-quality, professional, full-service meeting management for a variety
of noncredit educational programs, such as conferences, workshops, seminars and symposia. Whether a
meeting is hosted on campus, in out-state Missouri or anywhere in the world, the office’s professional staff
provides assistance to create the best learning environment for participants. In FY2017, the conference
office registered 72 participants for MU Extension conferences in Pulaski County. Participants attended conferences for teacher education in math, science and writing; agricultural lending; plant science; and therapeutic recreation. For more information, visit muconf.missouri.edu.
FRTI:
MU Extension’s Fire and Rescue Training Institute (FRTI) is charged with providing comprehensive continuing
professional education and training to Missouri’s fire-service and emergency response personnel. The institute has a direct effect on the well-being and protection of Missouri’s 24,000 firefighters and the 5.9 million
citizens they serve. In addition to preparing them to fight fires, courses prepare firefighters for medical
emergencies, hazardous materials response and disaster preparedness and mitigation. In FY2017, FRTI
trained 164 firefighters from Pulaski County. For more information, see mufrti.org.
LETI:
The MU Extension Law Enforcement Training Institute (LETI) brings state-of-the-art, certified, professional
training to law enforcement officers as well as continuing professional education to a wide spectrum of other
criminal justice and public safety practitioners. Established in 1948, the institute has been the state’s recognized leader for more than 60 years in providing vital training and education services for Missouri’s 20,000 in
-service and 3,000 police recruits annually. In FY2017 LETI conducted programs with 9 participants from Pulaski County. For more information, visit leti.missouri.edu.
Nursing Outreach:
Keeping Missouri nurses up-to-date with the knowledge and skills they need to effectively provide care is a
primary goal for MU Nursing Outreach. Nursing Outreach provides high-quality, affordable continuing education programs using face-to-face and Web-based delivery methods, which helps them reach the 88 percent
of their audience living in rural areas. One nurse from Pulaski County attended continuing education programs sponsored by MU Extension in FY2017.
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