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January 5, 2017 
 
Dear County Commissioners and Friends of MU Extension: 
 
The past year was a busy one for University of Missouri Extension. As a long-time extension professional 
and newcomer to Missouri, I have found the support from people like you to be remarkable. Missouri is a 
special place with a promising future.      
 
Through the efforts of faculty, staff and amazing volunteers, MU Extension connects millions of 
Missourians with knowledge they put into action in their daily lives. Using a range of learning 
experiences, we reach people of all ages and backgrounds, in every corner of the state.   
 
In response to direct input received from local councils and the unique nature of each county, extension 
programs vary slightly across the state. This strength of local flexibility and public engagement enables 
county-based Mizzou faculty to provide local learning experiences that improve lives and community 
vitality. For example: 
 

• MU Extension business specialists helped local Missouri businesses achieve sales increases of 
$186 million while creating or retaining 7,766 jobs.  

• Helping assure access to health care in local communities, MU Nursing Outreach made it 
possible for 2,094 nurses keep their skills up to date. 

• Our 4-H youth development specialists and other extension team members worked with 
volunteers and community leaders to reach 269,000 youths ages 5 to 18 across the state.     

• Anticipating the needs of Missouri’s aging farm population, extension faculty developed 
workshops that target estate planning, succession and retirement planning specific to farmers.  
 

These are just a few examples of how Mizzou’s commitment to extension and engagement benefitted 
Missourians this past year.  
 
In the interest of better serving Missourians, we are conducting a statewide needs assessment. It will 
include extensive input from local communities and stakeholders. It will result in stronger alignment 
between extension programs and local needs.  
 
I encourage you to read the attached annual report from your county office to gain an understanding of 
how MU Extension has worked this past year to serve your community.   
 
Your support of MU Extension and our efforts in your community is greatly appreciated.  As always, I 
welcome your input on how the University of Missouri can better serve the people.   
 
Sincerely, 

 
Marshall Stewart, Ed.D. 
Vice Chancellor for Extension 

    VICE CHANCELLOR’S OFFICE 
                                         108 Whitten Hall 
                                 Columbia, MO  65211 

                            PHONE: (573) 882-7477 
                                FAX: (573) 882-1955 



From Our Council Chair:
 The Madison County Extension Council, comprised of elected and appointed citizens, is a full 
partner with Missouri's land-grant universities to deliver high-quality education and research-based 
information that helps people solve real-world problems and take advantage of opportunities.

 Our Council consists of 15 elected positions and 5 appointed members. The appointed members 
are from the Madison County Farm Bureau Board, the Madison County Commissioners, the Madison 
County Health Department, the City of Fredericktown and Black River Electric Cooperative.

Council members:

• Work with Extension specialists to provide the county educational programs

• Manage finances of local Extension operations

• Provide personnel to carry out Extension activities

• Elect and organize the local Extension Council

 The Madison County Extension Council, backed with the resources of the University of Missouri, 
provides services, programs and classes on a wide range of topics from traditional agricultural and         
gardening to business development, child care and volunteer engagement, among others.  

 The Council also engages in many civic and community activities.                                                                              
The Madison County Extension Council is always ready to improve our                                                                                 
community and help the residents of our county.

We would like to thank everyone who has been supportive of MU Extension                                                                            
in 2016. We look forward to an exciting 2017!

Steven Francis—Council Chair

2016 Council Members
Elected                                                 
Lucas Brewen (Vice Chair), Kevin Griffon (Treasurer), Steven Brewen, Jim Burnley, Joe Clauser,       
Melissa Deakins, Melissa Kline, Vicki Lamb, Jeremy Leach, Katy McCutcheon, Adam Shetley, 
Kathy Stearley, Maria Weekley 

Appointed
Joalyn McKenney, Madison County Health Department

Donna Kranjec,  Farm Bureau Board

Rick Polete, City of Fredericktown

Tom Stephens, Madison County Commissioners

Steven Francis (Council Chair), BREC

Judy Griffon (Secretary), John Debold,  Council Appointed
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County Program Director,
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Specialist

Ashley Bales
Family Financial Education 
Specialist 

Shanna Sorg
Nutrition Program Associate,
Family Nutrition Education 
Program 

Jenna Montgomery       
4-H Youth Program Assisstant

Juli Kline
Office Manager 



University of Missouri Extension does not discriminate on the basis of race, national origin, 
sex, sexual orientation, religion, age, disability or status as a Vietnam era veteran in 

employment or programs. 

Pride Points

Continuing Education through 
MU Extension in Madison County

Fire and Rescue Training:
26 Students
Labor Education:
3 Students
MU Conference Office:
54 Students
Missouri Training Institute:
12 Students
Nursing Outreach:
3 Students

Top 10
Walk-In and Call-In 

Customer Topics

#1 Horticulture 
#2 Soil, Forage and Manure Testing

#3 Community Information
#4 Family Financial Education

#5 Natural Resources
#6 Agronomy and Livestock 
#7 Home and Environment

#8 Insect and Plant Identification 
#9 Non-Profit Development
#10 Business Development

$553.68

Funds raised for                  
Council-Sponsored Events  

in 2016
Volunteer Hours 

Served by Council           
Members 

304

Number of  
Programs
 in 2016

20

16

Number of free  
Programs
 in 2016

Madison County Farm 
Family, the Clarks, visit the 

Missouri State Fair



Community Development 
DeNae L. Gitonga, Community Development Specialist  

The community development program provides citizens with the tools to tap into local strengths and 
university resources in an effort to foster workforce development, leadership development, community 
decision making, community emergency preparedness and inclusive communities of the future. 

Hometown Gap Year Feasibility Study

County Council Leadership Training

14 Alternative High School Students in Madison County students engaged in 
experiential learning opportunities of careers, colleges, finances, civic engage-
ment, character development and community participation.  Students engaged 
in interactive, soft-skill development for workforce and college preparedness 
revealing their strengths, weaknesses, interests, and opportunities for real 
world jobs and education.  

During the career field trip to Cape Girardeau, MO, students toured Codefi, 
Catapult Creative House, & participated in Small Business Beginnings discussion 
with Richard Proffer, Business Development Specialist in the MU Extension 
Jackson County office.

Elected and appointed county council members receive leadership training opportunities at 
the monthly Madison County Extension Council meetings. Over the course of a year, 
council members participated in at least six hours of training of the following topics: 

program priorities, stakeholder relations, annual county input process, recruiting council 
members, council elections, understanding annual budgets and fiscal reports.

During the college field trip to Park Hills, MO, the students toured 
the Mineral Area College campus and MoWINS manufacturing labs 

for pharmacy technicians and production technicians. 

During the summer school session, participants learned about different 
ways to volunteer, locally or globally. As a part of their character develop-
ment and community participation learning, the students identified a 
community arts project, planned and prepared materials, and installed the 
‘Rainy Day Sidewalk Poetry’ project. 

This program benefited Madison County by providing opportunities to develop soft 
skills and exposing life changing resources to rural, young adults decreases the risk of 
disconnected (not in school & not working) young adults straining the state assistance 
programs, while increasing the potential for sustained income among rural, young 
adults, thus expanding the tax base within the county and state. Each student 
represents a lifetime of potential diverse economic expansion that will support the 
next generation out of poverty.
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Financial Education 
Ashey Bales, Family Financial Education Specialst 

Family Financial Education programs were popular in Madison County in 2016!  Ashley Bales, 
Family Financial Education Specialist, offered personal finance workshops on a variety of topics – from 
creating a spending plan to simplifying the complicated features of Medicare.  One of Ashley’s most attended 
programs, Finances on a Fixed Income, involved working with older adults to make a budget, save on their 
grocery bills and find ways to decrease their Medicare costs.  Of those who attended Finances on a Fixed 
Income, 80% reported an increase in the understanding of their own natural habits with money and 73% 
increased their knowledge of the different parts of a spending plan.  Ashley also offered a “Dollars and Sense 
Date Night” for young couples, a Women’s Financial Education Series for women working towards financial 
freedom, a Medicare Basics for individuals reaching Medicare age, and Who Gets Grandma’s Yellow Pie Plate?™
for anyone interested in learning more about passing on their non-titled property.  

In addition to educational programming in Madison (and surrounding) counties, 
Ashley is a Site Coordinator for the Volunteer Income Tax Assistance program that 
helps low-income families get their taxes prepared at no cost.  She is also a 
certified CLAIM Medicare volunteer, assisting clients with Medicare questions 
and plan selections.  

Available Programs:
-Making Money County
-Identity Theft & Consumer Protection
-Women’s Financial Education Series
-Who Gets Grandma’s Yellow Pie Plate?
-When Creditors are Predators
-Small Steps to Health and Wealth 
-High School Financial Planning
-Charitable Giving
-Understanding Your Credit Report
-Health Insurance Education
-Your Farm, Your Business, Your Future
-Take Control of Your Finances
-Dollars and Sense Date Night

Learning outcomes from programming:
Dollars and Sense Date Night
•   100% increased their understanding of different money   
      management styles for couples
•    88% learned more about their partners’ money attitudes   
      and financial history

Women’s Financial Education Series
•   100% reported more confidence in creating a plan                               
     to reach their retirement goals

Medicare Basics
•   100% had a better understanding of the income   
     guidelines for Extra Help
•   100% plan to review their Medicare options     
     annually to see if changes need to be made



Nutrition Education
Shanna Sorg, Nutrition Program Associate 

University of Missouri Extension’s Family Nutrition Program                             

Shanna’s Success Story

Schools and Agencies Served
Marquand Schools, Fredericktown Schools, Fredericktown Learning Zone, Kid’s Corner, MERS Good-
will, Fredericktown Garden Club, Ozark Regional Library, Madison County HeadStart, Madison County 
Health Department, M & P Day Care LLC, Madison County Food Pantry

In 2016 Shanna lead groups of students using curriculum “Eating From the Garden” and “Grow It, Try It, Like 
It” to establish and maintain garden plots and raised beds.  
Students harvested spinach, leaf lettuce, radishes, strawberries, cucumbers, squash, green beans, purple 
hull peas and tomatoes.  The produce grown was used for food tastings in on-sight nutrition lessons and 
incorporated into meal preparation at local daycare facilities.   

“During a recent lesson in the garden with a school age group at a local daycare center, one little girl told me that she had never tasted a 
tomato. While in the garden that day, I asked her if she wanted to pick the 2 tomatoes that were ripe. She agreed and very cautiously 
reached out to the tomato plant and plucked them off. I invited her to join me while washing off that day's harvest and asked her if she 
would like to try a taste of the tomato she had just picked. Without any hesitation at all, she said yes! We washed the vegetables then 
sliced the tomato. She looked at her piece of tomato, like she was unsure how to eat it, and I instructed her to just take a bite, sort of like 
taking a bite of an apple. A big smile came across her face when she took that first bite. When she finished her piece of tomato she told 
me it was delicious and she couldn't wait to tell her mom that she wanted tomato with her breakfast every day now!”

Eating From the Garden

(FNP) Associate, Shanna Sorg, provided SNAP-Ed nutrition education to 1,862 participants in Madison  County                                                   
during FY 2016. FNP provides information on nutrition, food safety, gardening, and physical activity for lifelong                                                   
health and fitness by working with qualifying schools, community groups and agencies. 

Youth from Pre-school to 12th grade learned through kid-friendly, hands-on lessons and activities. Activities include opportunities for 
taste-testing healthy foods and practicing skills that lead to good health. Education for adults also included nutrition, food safety, and 
physical activity, as well as food resource management. 

The Family Nutrition Program (FNP) brought $8,582,289 in Federal funds to the state of Missouri.  These funds were used to provide 
nutrition education to 951,652 food stamp recipients and food stamp eligible citizens of Missouri.

Participants in FNP become more aware of nutrition, make healthier meal and snack choices, eat breakfast more often, are more willing to 
try new foods, increased their physical activity and in general make healthier food choices.  Those who practice healthy eating and activity 
behaviors are more likely to enjoy a high quality of life as an adult and into old age.  A healthy labor force is critical to attracting and 
keeping jobs in Missouri.  In addition, this important programming effort serves to reduce healthcare costs over the participant’s lifetime, 
saving taxpayers money in reduced public healthcare benefits and insurance premiums.

In the series “Kids in the Kitchen,” offered in partnership with the City of Fredericktown, students 
learned how to make healthy food choices, food preparation and took home kid-friendly recipes and 
tips for how to safely use kitchen equipment.  Kids learned how to prepare simple, healthy snacks 
they can make for themselves or their family.  Lessons reinforced the health grade-level expectations 
and in some cases math and science.  

Kids in The Kitchen



Madison County Fair Education Day

The Mineral Area Council on the Arts 
partnered to fund performances by
St. Louis pupeteer Paul Vandivort
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mock election put on 
by Madison County 

Republican Club
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Horticulture Education  
Donna Aufdenberg, Horticulture Specialst  

Donna Aufdenberg is the horticulture specialist serving Madison County.  
She is Madison County’s #1 resource for plant identification, garden soil test reviews, 
plant disease and pest identification and sge routinely visits local gardens to identify and solve 
problems.     
She authors “The Garden Spade,” a monthly newsletter distributed throughout the region and 
frequently submits articles to the local newspaper on horticulture. 

Gardening Seminars in Madison County
 

-Top 25 Native Plants, 6 attendees 
 Ms. Aufdenberg identified native plant varieties that serve as excellent landscaping                       
 additions and the many benefits of incorporating natives in to your home garden.  

-Landscaping with Natives and Pollinators in Mind, 8 attendees
 This session addressed which plants are best for pollinators, where to find native plants,  
 collecting seed and the “do’s and don’ts” of planning and caring for your native landscape.

-Home Fruit Production, 23 attendees
           The final program covered topics including 
          cultivar selection, planting, fertilization, pest 
          management, pollination, pruning and training.  

     

     
      

Master Gardener Training

Ms. Aufdenberg oversees the Master Gardener training and volunteer service for that program in 
Madison County.  Master Gardener Training is now availbale online at extension.missouri.edu/mg.  

-Enjoy planting and watching things grow?

-Feel best when you have dirt under your fingernails?

-Like to share knowledge with people in your community?

...The Master Gardener training program could be for you! 

Elected and appointed county council members receive leadership training opportunities at 
the monthly Madison County Extension Council meetings. Over the course of a year, 
council members participated in at least six hours of training of the following topics: 

program priorities, stakeholder relations, annual county input process, recruiting council 
members, council elections, understanding annual budgets and fiscal reports.



Agriculture  
Anthony Ohmes, Agronomy Specialist  

Grazing Management and Forage Production

Soil Testing Consultation Private and Commercial 
Applicator Training

Families spend more of their income on housing and energy costs than anything else.  Frank                 
Wideman offered a program for families, homeowners, and renters to learn the most cost effective 
ways to weatherize and save energy dollars. This program provided simple, do-it-yourself, energy 
efficient modifications and hands-on demonstrations.  Families received a free weatherization kit. 

Frank hosted a GPS class for 4-H Members enrolled in the Outdoor                                                                                   
Adventure Project.  He introduced the group to the basics of GPS unit
 use and GPS’s many applications. The group used their units to locate a nearby 
geocache!  

Frank Wideman, Natural Resource Engineer  

As the Natural Resource Engineer serving Madison County, Frank Wideman responded to inquiries on 
a wide array of topics in 2016 including pond management, home pest problems, home engineering 
and hazards, water testing and geological findings!  He also represents MU Extension on the Madison 
County Soil and Water Conservation District board.  

University of Missouri Regional Extension Specialist Anthony Ohmes provided research-based information to forage 
producers throughout southeast Missouri.  In February, soil nutrient management of forage crops was presented to 

27 producers. Participants were educated on soil testing, forage selection and establishment, and grazing tech-
niques that ultimately will improve forage persistence, quality, quantity and nutrient distribution.  In August, a 

weed management workshop was conducted at the Madison County Extension center.  The information presented 
was a comprehensive review of weed scouting, weed identification, and weed control strategies that incorporate 

cultural, mechanical, and chemical methods.  University of Missouri Extension provided information in the form of 
one-on-one consultation and electronic communication via phone and email to clients from Madison County on 
seeding rates and planting dates of forages common to our area.  Forage fertility, insect, and weed management 

recommendations were also provided.

University of Missouri Regional Agronomy Special-
ist Anthony Ohmes reviews soil test results from 
Madison County on agronomic crops, which 
include corn, soybean, wheat, pasture, hay, and 
wildlife food plots.  Consultation is provided to 
producers specific to their soil test results for these 
particular crops either face-to-face, written corre-
spondence or electronic communication via email 
or phone. In 2016, 148 soil tests from Madison 
County were reviewed and information was 
provided on soil pH and nutrient management in 
agronomic crops.

University of Missouri Regional Agronomy 
Specialist Anthony Ohmes provided 

research-based information in the areas of 
Integrated Pest Management (IPM), 

environmental stewardship, and pesticide 
safety training to private applicators in 

Madison County.  This education program 
helps applicators and handlers of pesti-
cides make informed decisions that are 
both economically and environmentally 

sound.



Business Development 

Regional Economic Development 
Stronger Economies Together

Collaborating Colleagues

Richard Proffer, 
Business Development  
Specialist 

Sharn Gulick, 
State Economic
Development Specialist 

Dean Larkin, 
Community Development  
Specialist 

DeNae Gitonga,
Community Development  
Specialist 

Richard Proffer, Business Development Specialst  

 Richard Proffer has 69 clients in Madison County.  He offered a total of 75 hours of individualized 
counseling, an average of 1 hour per client, on topics covering: Government contracting, Marketing/Sales, Business Plan-
ning, Start Up, Engineering R&D, Managing a business, and Financing/Capital.  One new business was started in the county 
and one business reported a sales increase of $800,000.00.  
 Richard educated business owners and future entrepreneurs on how to start a business, how to better market 
themselves and to better manage their existing businesses.  Businesses that work with SBDC’s have an average four times 
higher sales than businesses that do not work with SBDCs. (America’s SBDC).  The work helped improve the local and state 
economy through job creation and retention. On average a SBTDC client experiences 14% job growth compared to a 
non-SBTDC client of 1.6% job growth.  (America’s SBDC)  With the one start up, we increased the tax based for the county 
and the state.

 The Southeast Missouri Regional Planning Commission 
requested and received facilitative services from MU Extension 
Specialists guiding regional leaders in a USDA-RD supported program 
called Stronger Economies Together (SET). In total, eight meetings 
have been facilitated in the region where a board of eight people 
lead the decision making and planning using resources provided by 
seven hours of community dialogue, regional economic data from 
Purdue University, and local industry cluster experts. The group 
identified themselves as Parkland REDI (Regional Economic Develop-
ment Initiative). The SET national program is also sponsored by the 
University of Missouri Extension ExCeed program and Southern Rural 
Development Center. The goal of the process is to work together to 
develop a high quality economic development plan and implement it 
for the benefit of the region.  

 The core team members used the regional resources, assets 
and challenges along with divergent and convergent thinking activi-
ties to narrow down the goals and tasks the group will accomplish in 
the future.
  
 The SET process provides a platform for local leaders and 
community members to work together as a group to achieve regional 
economic development goals. MU Extension Specialists provide 
facilitation, data resources and experienced support. The projects 
and goals are all products of the passionate and caring citizens of the 
region. 

 The Stronger Economies Together core team represents the 
following counties: Iron, Madison, St. Francios, St. Genevieve



Writing Workshops &
 Speakers Series

Historic Madison County 

Phillip Howerton, an associate professor of English at 
Missouri State University-West Plains, gave a reading 
from his poetry collection, The History of Tree Roots, 
at the Ozark Regional Library in Fredericktown. He followed 
with a Poetry Writing Workshop the following day.

 
C. D. Albin, Professor of English at Missouri State Univer-

sity-West Plains and editor of Elder Mountain: A Journal of 
Ozarks Studies gave a reading from his recently released 

book Hard Toward Home: Stories.  Albin 
 also offered a free Writing About Home Workshop.  

The Missouri Folks Arts Program funded a visit from State 
Historical Society of Missouri Oral HIstorian Jeff Corrigan at 
Ozark Regional Library.  Mr. Corrigan returned to                  
Madison County for an Advanced Oral History Workshop, 
offering instruction on interview preparation, equipment 
set-up and an opportunity for hands-on experience with a 
live interview of a local resident.

Missouri Humanities Council, “Show-Me Missouri” 
Speakers’ Bureau presenters Carol Diaz-Granados 

and Jim Duncan gave programs at the Ozark Regional 
Library to audiencess of over 40 attendees each. 

Diaz-Granados spoke on Missouri’s Ancient Rock 
Art and Duncan presented his program entitled,                     

Magesty of the Osage.



A community of 48 youths building life skills and        
            contributing to their community.
One of every five Missourians between the ages of 5 and 18 participated in a MU Extension 4-H Youth                                                      
Development program in 2016.

4-H Youth are equipped with the knowledge, skills, attitudes and health for the 21st century workforce.  Missouri 4-H 
members spend more of their leisure time than peers engaged in projects of interest anchored in science (Khan, 1989). 
It is no wonder, 4-H members are three times more likely to go into science related careers than similar peers (Lerner 
and Lerner, 2008).  

4-H youth are more connected to college campuses and faculty than their friends. MU Extension 4-H connects 8,700 
young people to University of Missouri campuses.  Being on campus is a predictor of youth going on to higher               
education (Hoover, 2006).  4-H youth are nearly twice as likely to expect to go onto college (Lerner and Lerner, 2011).

Youth who earn their earn bachelor’s degree, increase annual earnings by $2 million over their lifetime (NACUBO, 
2012). If 50% of the Madison members participating in 4-H events on the MU Campus go onto earning their Bachelors, 
4-H would help young people earn $4,020,000 more of lifetime earnings.

4-H members in Madison County were supported by 30 youth and adult volunteers.

Volunteers create, support and are part of the 4-H community.   Missouri 4-H volunteers responding to a survey report 
they contribute on average 100 hours per year. These adults serve as mentors for our youth helping them transition 
into health adulthood, priceless.

4-H in Madison County

Madison County 4-H Clubs
Madison County 4-H clubs offer long-term educational experiences in which members learn life skills such as decision 
making, public speaking and working with others.  Members learn by doing under the guidance of adult volunteers, who 
teach projects ranging from Outdoor Adventures to Cake Decorating, Woodworking and Electricity to Animal Husbandry. 
Clubs also involve children and teens in community service, camping and educational trips.

Three youth from the Madison County 4-H and Fredericktown High School attended the Youth Civic Leadership                         
Conference.  The three developed a community service project called Trees-4-Change that they are currently planning to 
benefit Madison County by planting trees for lead remediation and wildlife habitat.  

4-H Youth represented Madison County at the
 4-H Day with the Cardinals

Madison County Clubs participate in community service projects, help with 
Salvation Army collections and sing Christmas carols in the community!

Missouri Humanities Council, “Show-Me Missouri” 
Speakers’ Bureau presenters Carol Diaz-Granados 

and Jim Duncan gave programs at the Ozark Regional 
Library to audiencess of over 40 attendees each. 

Diaz-Granados spoke on Missouri’s Ancient Rock 
Art and Duncan presented his program entitled,                     

Magesty of the Osage.



2016 4-H Scrapbook
4-H Projects in Madison County Included:  

Arts & Crafts
Beef

Clover Kids
Electricity

Horses
Outdoor Adventures

Woodworking
Shooting Sports
Cake Decorating



Council in Action 

-Council and staff offered information 
at the the BREC Annual Meeting

-Council Members distributed packets of 
information on College and Career 

opportunites to High School
 Juniors and Seniors

-Council Members represented Extension
 by participating in Community Events for                                   

Halloween and Azalea Festival

-Council was involved in planning and 
hosting the Madison County Fair:  

They organized an Education Day at the 
Fair and sponsored the                                      

Family & Environmental Science show 
which featured over 100 entries!  

2016

-Council held Annual Dinner themed, “Here We Come to Save the Day!” 
 -The Means and Stevens family farms were designated as Century Farms

 -Tammy Helm and Charlet Pense were given the 
Leaders Honor Roll Award

-Council adopted a family to provide food and presents for Christmas

Members put on a                                   
Cow Milking Contest, 

Greased Pig Race, Turtle Race, 
and offered                                         

demonstrations on 
beekeeing.    


