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December 4, 2017

Dear County Commissioners and Friends of MU Extension:
For much of the past year, MU Extension was focused on a long-overdue assessment of statewide needs
and a deep look at how we respond to these needs with programs and resources.
We crisscrossed the state to gather input from 42 community conversations with 1,200 people and
reviewed analysis and recommendations from a range of external experts. As a result, MU Extension is
working on a variety of changes in the interest of providing better university engagement with your
communities.
We are steadfast in our resolve to help local communities and the state meet grand challenges associated
with economic opportunity, educational excellence and healthy futures. These challenges reflect what
Missourians from every corner of the state told us they were most concerned about.
As you read your county’s annual MU Extension report, I believe you will be pleased to see the results
that have been accomplished through county-based University of Missouri faculty. These faculty members
work in response to input received from local extension councils.
At the state level, local MU Extension efforts really add up. Though we have long known extension funds
were leveraged, an independent review revealed that MU Extension created more than $945 million
dollars of public value from the $80 million it received from federal, state, county, grant and contract
partners. A public value ratio exceeding 11:1 even surprised us.
As we go about implementing changes based on the recently completed needs assessment and review of
our organization, I am confident that our ability to create value at the local level will be even greater.
I encourage you to read the attached annual report from your MU Extension county center to gain an
understanding of how MU Extension has worked this past year to serve your community.
Your support of MU Extension and your efforts in your community is greatly appreciated. As always, I
welcome input on how the University of Missouri can better serve your community and its people.

Sincerely,

Marshall Stewart, Ed.D.
Vice Chancellor for Extension

University of Missouri, Lincoln University, U.S. Department of Agriculture and Local Extension Councils Cooperating
Equal Opportunity/ADA Institutions
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DOUGLAS COUNTY
203 SE 2nd Ave, P.O. Box 668
Ava, MO 65608
Phone: 417-683-4409
E-mail: douglasco@missouri.edu

Every Missouri county has
an Extension Council
comprised of elected and
appointed citizens who
guide local educational
programming.
Council members are
partners in the educational
process, from needs
assessment through
program implementation
and evaluation of
outcomes.
Extension Council
members...
Work

with regional
faculty to determine
educational programs for
the county.
Manage finances

of local
extension operations.
Provide personnel

to

carry out Extension
activities.
Elect

and organize the
local Extension Council.

University of Missouri Extension

Dear Friends of Extension,
The mission of MU Extension is to “improve lives, communities and
economies by producing relevant, reliable and responsive educational
strategies that enhance access to the resources and research of the
University of Missouri, based on local needs.” The University of
Missouri and Lincoln University are Missouri’s land-grant universities,
charged by federal acts of Congress to deliver extension programs.
University of Missouri Extension is a partnership of the University of
Missouri campuses, Lincoln University, the people of Missouri
through county extension councils, and the U. S. Department of
Agriculture’s National Institute of Food and Agriculture. All the
partners must contribute for this endeavor to be successful.
As a core function of county government (Revised Statutes of Missouri
Sections 262:550 to 262:620), the Douglas County Extension Council
works with MU Extension to offer a multiplier effect in funds coming
into this county, to help the county commission meet its
responsibilities of providing for the health, safety and welfare of
county residents. Recognizing county funding constraints, but knowing
the high-priority needs of residents, MU Extension faculty self-funded
educational programming in the county to help them.
Our educational programs help create and retain jobs, prevent
problems that are more costly to the county in the long run, and help
educate our residents on saving time and money, by using our
unbiased, practical research-based information to help them solve
problems and grow the county economy.
The contents of this report are a summary of the highlights of our
educational efforts during the past year. We hope that this report
provides a greater understanding about University of Missouri
Extension programming efforts in Douglas County. Please contact us
if we can be of service to you.
Sincerely,

Ross McElvain
Ross McElvain
Council Secretary

Tommy Roberts
Council Chair

Terri Fossett

Terri Fossett
Regional FNP Coordinator
County Program Director
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Faculty & Staff Members at Douglas County’s
University of Missouri Extension Center
Terri Fossett

Myrna Stark

Regional Coord. FNP
County Program Director
E-mail: fossettt@missouri.edu

Nutrition Program Associate
E-mail: starkml@missouri.edu

Rebecca Smith

Aeriel Davis

Nutrition Program Associate
E-mail: smithre@missouri.edu

Office Manager
E-mail: davisae@missouri.edu

Out-of-County Specialists Serve Douglas County
University of Missouri Extension field faculty have multi-county responsibilities for educational
programming. This is a tremendous benefit to Douglas County because expertise can be shared between
neighboring counties in the region to assist local producers and residents with professional advice and
educational programming to improve their family’s, farming or business operations.
The following extension specialists from other counties were called upon to support extension educational
programming in Douglas County in 2017, either through group programs or by phone, email, or on-site
individual consultations.








Jeff Barber, Housing & Environmental Design, Greene Co.
David Burton, Civic Communication, Greene Co.
Patrick Byers, Horticulture, Greene Co.
Angie Fletcher, Human Development, Texas Co.
Terri Fossett, Nutrition, Greene Co.
Stephanie Johnson, Nutrition and Health, Howell Co.
Sarah Kenyon, Agronomy, Howell Co.








Willis Mushrush, Business Development, Howell Co.
Amy Patillo, Bus. Development, Christian Co.
Ted Probert, Dairy, Wright Co.
Bob Schultheis, Nat. Resource Engineer, Webster Co.
Krista Tate, Youth, Howell Co.
Randy Wiedmeier, Livestock, Ozark Co.

Douglas County Extension Council
Tommy Roberts, Council Chair
Hershell Letsinger, Vice-Chair
Ross McElvain, Secretary-Treasurer
Lance Stillings, County Commissioner, appointed member
Keith Jones, elected member
David Meier, elected member
Max Murphy, elected member
David E. Sayre, elected member
John Schreurs, elected member
Jason Dial, elected member
Kenny Fleetwood, elected member
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Agriculture and Natural Resources
The purpose of the agriculture and natural resources program is to provide unbiased, research-based
information and to make recommendations that will help individuals, groups and agribusiness firms apply
this knowledge for their benefit. Academic support for this program comes from the MU College of
Agriculture, Food and Natural Resources, in cooperation with county, state and federal governments.

Impact in 2017
Individual Assistance — An important aspect of extension agricultural programming is the individual
education of farmers and homeowners. Hundreds of one-on-one requests for help were handled through
office visits, field visits, phone calls, mail and e-mail. These opportunities for individual instruction have
lasting impact that cannot be duplicated by mass educational efforts. Topic areas addressed included:


soil testing and crop fertilization



farm leases and tax issues



livestock nutrition



corrals, fencing and watering
systems



forage and crop selection,
production, storage and testing



pasture renovation, management
and controlled grazing



weed, insect and disease
identification and control



freeze, flood and drought-related
crop damage



pesticide use, training, safety
and recommendations



computers & recordkeeping



soil conservation & no-till



custom farming



poisonous plants



irrigation



dead animal composting



fence laws



pond construction & management



farm building construction



environmental regulations



genetically-modified organisms
(GMOs)



waste management

Answers provided helped clients avoid poor decisions, save hundreds of thousands of dollars, increase farm
profitability and efficiency, reduce crop damage, improve neighbor relations, and protect natural resources.
All these grow the sustainability of the economy in Douglas County and the region.
Agricultural Soil Testing — Soil testing assists landowners with understanding the nutrient needs of their
soils and helps producers determine the best course of action for fertilizing pasture and crop ground. Soil
testing enables producers to determine the best investment for profitability. A total of 110 agricultural soil
samples were submitted from Douglas County and analyzed through MU Extension testing facilities.
Producers received recommendations for fertilizer, soil liming, weed control, and cropping options to rebuild
their soil fertility. Where needed, referrals were made to the USDA Farm Service Agency and Douglas County
Soil and Water Conservation District for cost-share assistance.
Regional Grazing School — The three-day Regional Grazing School conducted in Douglas/Ozark counties in
June had 31 participants. It is a prime example of a long-term, high-impact University of Missouri Extension
program taught in cooperation with the USDA, Natural Resources Conservation Service, and Soil and Water
Conservation Districts. This very popular course helps producers improve in the areas of farm resource
management, pasture growth and quality, livestock nutrition, soil fertility, grazing system economics, and
matching forage and livestock production. Completion of the training also makes participants eligible for state
cost-share programs pertaining to installation and improvement of managed grazing systems. Implementing
rotational and management intensive grazing systems have increased pasture carrying capacity for producers
by 20-40 percent, and 94 percent of grazing school attendees report greater profits through application of
managed grazing concepts. Since increasing cow numbers is one of the few methods that can be used to
reduce fixed costs, this has greatly improved the economic stability and sustainability of livestock operations
and at the same time has improved the natural resources base.
University of Missouri Extension
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Agriculture and Natural Resources
SC MO Agriculture Newsletter — SC MO Ag News features articles from MU Extension agriculture
specialists. The newsletter is published each month and is emailed to individuals that wish to receive it.
So far, over 150 farmers in the region receive the electronic newsletter. Additionally, printed copies of the
newsletter are distributed at local MU Extension offices and area agribusiness, reaching countless
individuals. The newsletter can be accessed online at http://extension.missouri.edu/howell/livestock.aspx.
Private Pesticide Applicator Training — This program educates farmers about the safe and proper use of
agricultural pesticides. In order to purchase and apply restricted-use pesticides, producers in Missouri must
attend a training session or view a training video. Additional training was offered to educate on the safe and
proper use of agricultural pesticides. A total of 40 producers in Douglas County obtained or recertified their
private pesticide applicators license by attending a training session in 2017.
Beef and Forage Seminar — This annual seminar brings researched-based information to producers in the
region to assist producers in beef and forage production. Attendance at the seminar held in West Plains
included 85 individuals from five counties, including Douglas County. Speakers at the 2017 session were
Dr. Craig Payne, Associate Professor, Extension Vet Medicine; Mark Kennedy, Kennedy Grassland Services
LLC; Randy Wiedmeier, MU Extension livestock specialist; and Sarah Kenyon, MU Extension agronomy
specialist. Topics addressed included “Veterinary Feed Directive—Rules & Regulations Going into Effect
January 2017,” “Summer Pasture Management - Forages for Summer Grazing to Manage Heat Stress,”
“Poisonous Plant Control,” and “Low-Quality Forage Utilization.”
Weed Workshops — Training was offered by Sarah
Kenyon, MU Extension agronomy specialist, to educate
farmers about controlling pasture weeds. The topics covered
included weed identification, time of year to control weeds,
and control methods for particularly troublesome weeds.
Research conducted in southern Missouri reported a 500-700
lb. per acre increase in forage production after implementing
a weed control program. This forage increase is equivalent
to one-half of a hay bale per acre, which can result in
significant cost savings by increase forage production and
utilization. A total of 95 producers attended weed workshops
conducted in Douglas, Howell, Texas and Wright counties in
Broomsedge in pastures is a good indicator of
2017.

low soil pH and low phosphorus levels. Adding
lime and fertilizer according to soil test fixes
Fescue Management Workshop — Ninety-five percent
these problems without the use of pesticides,
of Missouri’s tall fescue pastures are naturally infested
with an endophytic fungus. Ergot alkaloids produced by the thus protecting the environment and preventing

endophyte result in poor animal performance, a condition
known as fescue toxicosis. Animal grazing toxic tall fescue have reduced weight gain, conception rates, and
milk production, some animals may also lose their tail, ears, or hoof. The combination of reduced weaning
weights and reproductive performance are estimated to be $106 million annually. Losses to all sectors of the
U.S. livestock industry are estimated to be over $1 billion annually.
A workshop in December, taught by Randy Wiedmeier, MU Extension livestock specialist, and Sarah
Kenyon, MU Extension agronomy specialist, focused on livestock management considerations as well as
methods to manage tall fescue toxicosis. Several new varieties of tall fescue have been developed that
contain the endophytes that allows drought and insect resistance, but those producing toxic substances have
been eliminated. In addition to management of existing toxic stands, the advantages of these new varieties
was also presented along with proper methods to establish pastures with these new varieties. Eight people
from Douglas County attended this workshop.
6
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Agriculture and Natural Resources
South-Central Dairy Grazers – This
group met monthly during the pasturegrowing season on members’ farms for
“pasture walks”, where they learned
together about new ideas concerning
forage programs, cow management,
facilities, and dairy economics. The
group averaged between thirty and forty
participants from Wright, Texas,
Laclede, Douglas, and Webster
Counties during 2017. South central
Missouri pasture-based dairy producers
annually produce 36 million pounds of
milk valued at $7.2 million. These
dairies provide a total economic impact
of $12 million to our local economy.
Pasture based dairy producers continue
to be among the most profitable and
sustainable in our area.

Members of South-Central Grazers learn from each other at
monthly pasture walks.

Dairy Profit Seminar – The south-central Missouri Dairy Profit Seminar, held in Mountain Grove focused
on technologies and practices for improving management of area dairy operations. This year’s meeting
featured Bruce Anderson, Extension Forage Specialist, University of Nebraska-Lincoln, who spoke on the
topic “Making High Quality Alfalfa”. Anderson also made a presentation on “Evaluating Forage Quality”.
Other topics addressed at the seminar included “Vaccination of Dairy Cattle to Prevent Respiratory and
Reproductive Diseases”, Dr. Roberto A. Palomares, DVM, Assistant Professor, University of Georgia”,
“Tips for Improving Your Milk Quality” Dr. Pamela Adkins, College of Veterinary Medicine, University of
Missouri, and “Making Sense of Your Financial Benchmarks" Joe Horner, University of Missouri Extension
Ag Economist. Through application of information presented at the annual Dairy Profit Seminar, area
producers can improve herd management and ultimately
profitability of the dairy business. Over fifty producers
and business people attended.
Building Soils in Pasture Ecosystems – Soil is a basic
resource for all of agricultural and healthy soil is a
prerequisite to profitable pasture and forage production.
“Building Soils in Pasture Ecosystems” was the topic of
a seminar featuring Ray Archuleta, Regional Soil Health
Specialist for the Soil Health Division of NRCS. During
the seminar, Ray discussed biomimicry strategies and
agro-ecological principles for improving soil function.
Ray Archuleta discussed various methods for imHe talked about the use of cover crops, correct grazing
management strategies, and methods for increasing soil proving soil structure and fertility during the
“Building Soils in Pasture Ecosystems” seminar.
fertility and water holding capacity.

“An educated citizenry is a vital requisite
for our survival as a free people.”
― Thomas Jefferson
University of Missouri Extension
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Agriculture and Natural Resources
Grazing Field Day for Women
This program was put together in collaboration with the local
NRCS office. Dr. Sarah Kenyon, Agronomist, was the featured
speaker of the event, along with April Wilson from the NRCS
office. Forages and weeds/weed control were topics of discussion.
A farm tour was conducted at Lisa Edwards farm down near
Thornfield, Missouri. Lisa, the farm owner, shared her story, the
progress she has made on the farm in the last 8 years, and tips that
she has learned along the way for making her farm successful.
This program was unique in the fact it was completely conducted in
the field, and was geared more toward our women that are in
agriculture.

“The world needs all types of minds.“
- Temple Grandin
University of Missouri Extension

8

Agriculture and Natural Resources
Advanced Grazing School - Advanced grazing school is a one-day workshop offered to producers who have previously
attended a Missouri grazing school. Advanced grazing schools provide producers with information and technologies that
can enhance the profitability of established managed grazing systems. This year's program focused on water needs of
grazing animals, and methods and options for developing water systems for livestock in rotational grazing systems. MU
Extension Livestock Specialist Randy Wiedmeier, and producers, Steve Freeman and Denis Turner teamed up to discuss
the topic “Advanced Thinking on Water System Development and Application”. Additional topics included
“Opportunities and Challenges with Custom Grazing”, by Jason Salchow, DVM and custom grazer. Steven Koch, Precision Specialist with MFA discussed “Nutrient Management for Each Unique Acre – Precision Ag for Forages and Pastures”. Rounding out the day’s program, Bob Schultheis, MU Extension Natural Resource Engineer presented ““Using
New Technologies in Forage Production Systems”, emphasizing the use of drones, variable-rate fertilizer application, forage monitoring tools and cameras. Twenty-eight area livestock and forage producers attended the 2017 Advanced Grazing School.
Direct Marketing of Farm Products – Direct marketing is a method of capturing higher margins and increased profitability from farm produce and animal products. Many consumers prefer to buy food straight from the farmer, making direct marketing a win/win proposition for farmers and consumers alike. A workshop series dealing with direct marketing
of farm products was offered in Mountain Grove in 2017. The workshops were designed to assist producers of ag products as they endeavor to add direct marketing to their farm business plan.
The workshop covered the following topics:
“Getting Started – Planning the Business and Developing a Marketing Strategy”, Willis Mushrush, MU Extension
Business Specialist, and Jim Spencer, MU Extension Farm Management Specialist.
“Direct Marketing Animal Products – Rules, Regulations & Practical Tips”, Brad Hughes & Rebecca Dowden, Compliance Officers with MO Department of Agriculture, Meat & Poultry Inspection
“Personal Experiences with Direct Marketing Beef, Lamb, and Pork”, Dr. Beth Walker, Associate Professor, Missouri
State University & Livestock Producer & Marketer.
“Direct Marketing Produce”, Patrick Byers, MU Extension Horticulturalist.
Sixteen area farmers attended the Direct Marketing workshops.
Greenhouse and High Tunnel Workshop - Missouri State University, University of Missouri Extension, Lincoln University, and a number of industry sponsors teamed up to offer the 2017 Greenhouse and High Tunnel Workshop. Workshops such as the high tunnel/greenhouse workshop help improve profitability for farmers, which builds resilience into
the economies of rural areas. The improved farmer expertise improves the food production capacity of the local farm
community. Twenty-four people attended the Greenhouse and High
Tunnel Workshop.

An investment in knowledge pays the best interest.
-Benjamin Franklin-
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During the High Tunnel Workshop, Curtis
Millsap, Millsap Farm, Springfield and MU Extension Horticulture Specialist Patrick Byers looked
at freshly harvested ginger. Kelly McGowan, a
University of Missouri Extension Educator, talked
about this crop as a possible rotation for tomatoes.

University of Missouri Extension

Horticulture
Southwest Missouri and Douglas County have a great blend of commercial and home horticulture.
Commercially, there is a growing number of fruit and vegetable growers, greenhouse producers, and
numerous businesses associated with the “green industry” including nurseries and lawn/landscape
businesses. Traditionally, southwest Missouri citizens have a great impact on the horticulture industry.

Impact in 2017
Individual Assistance — One-on-one requests for Extension Center assistance on horticulture and healthy
living concerns were handled through office visits, phone calls, mail and e-mail. Topic areas addressed
included:


soil testing



fruit and vegetable production



mulching and composting



wildlife control



tree, lawn and flower care



pesticide selection and use



weed, insect and disease
identification and control



freeze, flood and droughtrelated tree and crop damage



produce marketing (organic and
conventional)



greenhouses & high tunnels



irrigation & water management 

poisonous plants

Horticultural Soil Testing — A total of 12 horticultural soil
samples were submitted during 2017 and analyzed through MU
Extension testing facilities. The lab reports outline soil chemical
characteristics and also include management recommendations.
Clients used the soil test reports to plan fertility management
and to apply only needed fertilizers. While they saved money by
reducing unneeded fertilizer applications, they also reduced the
problems associated with fertilizer movement away from target
areas, which impacts water and soil quality. In particular, storm
water quality issues are impacted by excess fertilizers.
Year Round Gardening Workshop — A gardening workshop
was held for home gardeners that let the participants learn useful Soil testing is an important service that
skills that enhance the enjoyment of gardening and improve self saves farmers and gardeners money on
-esteem, as well as adopt science based gardening practices for fertilizer and helps protect the environment.
obtaining a harvest year round.
Douglas County residents attended a host of other
workshops held in surrounding counties. 6 farmers
attended three specialty crop production and marketing
classes in Mountain Grove, 1 farmer/gardener attended
a High Tunnel/ Greenhouse Production Workshop held
in Mountain Grove, and 2 Douglas County Residents
attended the Missouri Blueberry School.

Gardening workshops let participants learn the most accurate
and up to date information as well as help improve their self
esteem as gardeners.
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Nutrition Education
The Family Nutrition Program (FNP) brought $9,681, 129.00 federal
funds to the state of Missouri. These funds were used to provide
nutrition education to 838,295 Supplemental Nutrition Assistance
Program recipients and eligible citizens of Missouri. There were
3,831,270 educational contacts. This year we had 3,064,781 indirect
educational contacts. Indirect contacts are reached through newsletters,
health fairs, food pantries and the Show Me Nutrition help line. 4,503 of these participants reside in Douglas County.
Participants in FNP become more aware of nutrition, make healthier meal and snack choices, eat breakfast more often, are
more willing to try new foods, increase their physical activity and in general make healthier food choices. Those who practice
healthy eating and activity behaviors are more likely to enjoy a high quality of life as an adult and into old age. A healthy
labor force is critical to attracting and keeping jobs in Missouri. In addition, this important programming effort serves to
reduce healthcare costs over the participant’s lifetime, saving taxpayers money in reduced public healthcare benefits and
insurance premiums.

Impact in 2017
FNP Program — University of Missouri Extension’s Family
Nutrition Program (FNP) provided SNAP-Ed nutrition
education to 7,716 residents in Douglas County during 2016.
It also funds two full-time positions with quality benefits plus
expenses for making the program available to qualified schools
and agencies in Douglas County.

Schools
Ava Head Start

Ava Elementary & Middle Schools
Plainview Elementary

During 2017, 1,671 youth and 2,832 adults were served through Skyline Elementary
schools, community groups and agencies. At right is a list of
Agencies
the locations where participants were served.
Heart of Hills Food Harvest
Nutrition education for youth provides information
Ava Senior Center (SWMOA)
in kid-friendly terms and lessons with hands-on activities.
Activities include opportunities for taste-testing healthy foods Ava United Methodist Church
and practicing skills that lead to good health. Education for
Douglas County Health Department
adults includes nutrition, food safety, physical activity, and
food resource management.
Missouri Ozarks Community Health and
Wellness Center – Ava
Town & Country Supermarket
Douglas Co. Courthouse
Emerson Climate Technologies

Students learn to make fruit kabobs at a Kids in the Kitchen
class during Bear's Den day camp at the Missouri Ozark
Community Health (MOCH) Wellness Center in Ava. Myrna
Stark and Rebecca Smith, MU Extension nutrition program
associates (standing in rear), teach children to try foods new to
them and how to make healthier nutrition choices.
University of Missouri Extension
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Nutrition Education
In addition to the numbers, Nutrition Program
Associates Rebecca Smith and Myrna Stark shared
these success stories demonstrating local impact:
“While at the Town and Country Supermarket, I
recognized a grandparent and great-grandparent of
one of my 4th grade students from Skyline R-II school.
I had recently taken the My Plate Wheel to the 4th
grade class and the kids wrote on their My Plate mini
poster how much they needed from each food group.
The grandma told me that when Ericka (the 4th grade
student) ate at her house, which was often, she always
talked about how much she needed from each food
group. Saying things like “Grandma, I need more
vegetables for supper because I’ve only had 1 cup
today” or “Grandma, I need more whole grains
because I’ve only had white grains today.” She went
on to tell them Mrs. Rebecca said half their grains
should be whole because they are healthier.” (Rebecca
Smith)

Crowd Pleasin’ Red Beans and Rice that was sampled by
participants at Town and Country Supermarket.

“I was working with a group of adults on the “Make Half Your Gains Whole” lesson, from the “Eating
Smart Being Active” curriculum. We had talked about the difference between whole grains and refined
grains, and then we looked at some food labels to practice looking for the words that help us determine if a
food is a whole grain or not. A woman raised her hand and said, “I look at food labels, but I never looked
for that before; I’m going to start looking at the ingredients to see it it’s really a whole grain!” (Myrna
Stark)
In summary, it has been a successful year in Douglas County for FNP. We look forward in 2017 to more
programming opportunities and continued progress in helping to improve the lives of Douglas County
families.
FNP programming serves the important purpose of reducing health care costs over the participant’s
lifetime, saving taxpayers money in reduced public health care benefits and insurance premiums.

Pressure Canner Testing — A frustrating gardening season caused by inclement weather throughout the
spring and early summer, reduced the output of garden produce, making what was raised even more
valuable. Pressure gauge testing helped reduce the number of faulty gauges that can lead to food spoilage
and food poisoning. Of the 20 food canners tested in 2016, 15 percent were faulty. The testing process can
be seen on YouTube at www.youtube.com/watch?v=lA azUX 7QGw8.
Individual Consultations — Throughout the year, several dozens of food, nutrition and safety questions
were answered via e-mail, phone consultations and office visits. The majority of these questions were on
nutrition, food safety, home food preservation, and special diet recipes to manage chronic diseases.
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Nutrition Education
Cooking Matters—Cooking Matters was taught in the Town and Country Supermarket in
Ava. They were taught how to compare unit prices while shopping, how to read the ingredients
and find whole grains, making healthier choices and comparing ingredients on food labels, and
also buying more fruits and vegetables.

Participants plan to compare food labels to make
healthy choices on their next shopping trip

Participants are discussing the importance of
buying more fruits and vegetables.

Learning how to read food labels will let you know what is in the processed food you are
eating. If you have a particular health condition or want to lose or maintain a health weight,
know what you eat is very important.
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4-H and Youth Development
Missouri 4-H is University of Missouri Extension's youth development program, and helps to create
opportunities for young people to be valued contributing members of their community. Developing positive
self-esteem, leadership skills, decision-making skills, citizenship and practical life skills are objectives of
the extension youth program. To learn more about 4-H -- the world’s largest youth-serving organization -visit mo4h.missouri.edu.

Impact in 2017
During the 2016-2017 4-H club year, Douglas County
had three community clubs. A community club exists
for members to enroll in projects and participate in
group activities and meetings. The club elects’ officers
and plans an educational program of business,
community service and learning together. Douglas
County’s clubs included the Ava 4-H, which was a new
club developed during this club year and is led by Cindy

Jacobitz; Skyline 4-H which is led by Jana Brixey; and
Up’ N’ At’t 4-H led by Missy Rogers. These clubs had a combined reported membership total of 42 members and
seven adult volunteers. During the 2015-2016 4-H club year Douglas County only had 12 reported members and one
reported adult volunteer.
A variety of projects are offered within 4-H for members to gain a hands-on educational experience. The main goal
of Missouri 4-H is for members to learn skills that will enable them to compete in today’s world. By the end of their
time in 4-H, members should gain leadership, citizenship, and life skills necessary to be successful citizens whether
they decide to take the college or university path or decide to go straight into the world of work. Douglas County 4-H
members participated in robotics, livestock projects, gardening, entomology, rabbits, arts and crafts, poultry, and
community service. Eight members participated in 4-H Clover Kids projects, which is a program, designed for
children ages five to seven. The goal of 4-H Clover Kids is to introduce younger children to a variety of 4-H
experiences.

The 4-H Pledge
“I Pledge . . .
My head to clearer
thinking,
My heart to greater
loyalty,
My hands to larger
service,
14
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Continuing Education
The education provided for today’s graduating students and working adults is soon obsolete unless
periodically updated. Readjustment and retraining is a shared responsibility of many agencies and
organizations, including MU Extension. Professional updating is provided by MU Extension in such fields
as accounting, dentistry, engineering, firefighting, law, library science, medicine, nursing, pharmacy and
professional education.
MU Extension also provides continuing education for life-long learning through workshops, institutes and
short-courses. Examples of topics include: educational programs for teachers, librarians, school
administrators and other professionals; supervision- and management-skills training; independent study
credit courses; educational resources and courses for personal growth-skill areas; personal- and professional
-development programs; programs focused on family health and aging issues; child care provider training;
workplace development programs; and seminars focused on community and leadership development.

Impact in 2017
Fire and Rescue Training Institute (MU FRTI)
In 2017, 30 professionals in Douglas County received emergency responder training by the MU Fire &
Rescue Training Institute, to prepare them for medical emergencies, hazardous materials response and acts
of terrorism, as well as fires. MU Extension’s Fire and Rescue Training Institute (MU FRTI) provides
comprehensive continuing professional education and training to Missouri’s fire service and emergency
response personnel. The institute has a direct impact on the well-being and protection of Missouri’s
29,000 firefighters and the 6 million citizens they serve. Courses prepare firefighters for medical
emergencies, hazardous materials response and disaster preparedness and mitigation, as well as fires.
In FY2017, MU FRTI trained firefighters representing all 114 Missouri counties for a total enrollment of
13,828 fire and emergency responders. Student enrollment numbers rose by 6 percent in FY 2017 as
compared to the previous fiscal year. MU FRTI served 1,360 fire departments, organizations or agencies
in FY 2017. See http://www.mufrti.org.
Law Enforcement Training (MU LETI)
In 2017, 2 professionals in Douglas County received training by the MU Law Enforcement Training
Institute . They received hands– on training in many areas of law enforcement, including multiple levels of
firearms training and defensive tactics.
MU Conference Office
In 2017, 16 persons in Douglas County received training through the MU Conference Office. The
MU Conference Office provides high-quality, professional, full-service meeting management for a variety
of noncredit educational programs, such as conferences, workshops, seminars and symposia. Whether a
meeting is hosted on campus, in out-state Missouri, or anywhere in the world, the office’s professional staff
provides assistance to create the best learning environment for participants. In FY 2017, 12,215
Missourians registered to attend MU Extension conferences for teacher education in math, science and
writing; crop management, and agricultural lending, as well as statewide youth leadership programs like
FCCLA and 4-H. See http://muconf.missouri.edu

Exam Proctoring
The Douglas County MU Extension Center serves as an exam proctoring site for county residents interested
in furthering their education outside of on-campus courses. This year, 31 exams were administered to
students studying for their high school diplomas through the MU High School.

15

University of Missouri Extension

Continuing Education
Southwest Region News Service — This weekly news service at extension.missouri.edu/greene/news.aspx
highlights University of Missouri Extension programs and advice to residents in southwest Missouri.
Articles, containing useful information from MU Extension specialists, were delivered by e-mail and reach
every newspaper, magazine, television and radio station covering the issues important to area residents. In
total, nearly 600 journalists, and over 10,000 members of the general public receive Southwest Region
News Service every Friday.
A 2015 survey found 93 percent of subscribers increased their awareness of MU Extension programs.
Over 92 percent said the news service provided information that caused them to do something differently,
and 78 percent were able to give examples of how those changes impacted them or their family.
Through these efforts, the Douglas County Extension Center was able to use a variety of media to reach
each week over 300,000 area residents, including many from Douglas County, with practical education on a
wide variety of topics.

Business and Industry
As entrepreneurs and innovators, Missouri’s small businesses are becoming a more diverse group that continues to
make the state’s economy productive. There are approximately 500,000 small businesses in Missouri. Nearly 98
percent of all businesses with employees are categorized as small businesses. In assisting the owners and managers of
those businesses, MU Extension contributes to a county’s economic development through growth in jobs, sales,
innovation, technology development and commercialization.
In Douglas County, during 2017, business development program specialists and business counselors with MU
Extension, Missouri Small Business & Technology Development Centers (MO SBTDC), provided counseling to 1
Douglas County business resulting in creating $63,404 in new sales, a new investment of $38,403 and 2 new jobs. In
addition 2 residents attended business training events.

Impact in 2017
Through MU Extension, other businesses in Douglas County can
get access to the services of the Missouri Small Business &
Technology Development Centers (MO SBTDC), Missouri
Procurement Technical Assistance Centers (MO PTAC),
Missouri Environmental Program, Missouri Career Options
Project, and the Missouri Market Development program. This
can increase business for companies interested in obtaining
government contracts or business training.

The MU Extension-maintained business
development website at www.missouribusiness.net is
University of Missouri Extension
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Source: https://uminfopoint.umsystem.edu/media/gr/datasheets/Douglas%20County.pdf
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2017 Financial Statement
State, Federal and County
Funding for Extension
University of Missouri Extension programs in
Douglas County are funded by county, state and
federal appropriations, grants and contracts, user
fees, and private donations. Local funding for
support of the Douglas County Extension Center
is expected to provide for office space, clerical
salaries, communications, office supplies and
equipment, building maintenance, and travel
expenses of extension specialists who conduct
educational programs in Douglas County.
A special acknowledgement and appreciation is
given for the financial assistance from the
Douglas County Commission, the City of Ava,
and the county residents and businesses who
donated their time and funds for MU Extension
Center operations in 2016.

University of Missouri’s
Contribution to Douglas County’s
Extension Program in 2017
University of Missouri provided salaries and
benefits for one specialist (added in December)
and two para-professionals headquartered in
Douglas County.
The University provided in-service training
expenses, including travel and lodging for staff,
postage for client communications, and funds for
computer equipment maintenance.
The University of Missouri provided support
valued at $99,930 to the extension program in
Douglas County. Combined with county
appropriations and in-kind support for office
space, the total funds to operate the program
totaled $137,988.

Financial Statement

REVENUE
Beginning Balance
County Appropriations
City Appropriations
Program Support Allotment from MU
Program Fees and Services
Fundraiser
TOTAL REVENUE
EXPENSES
Office Manager Salary
Substitute Clerical Assistance
Council-Paid Clerical Benefits
Postage
Telephone / Internet
Rental Fees / Copier Lease
Office Supplies
Advertising
Election Expenses
Travel
Insurance (building & bond)
TOTAL EXPENSES
CLOSING BALANCE

$

0.00
10,000.00
10,000.00
4,762.44
5,969.00
1,451.00
$ 32,182.44
$ 14,792.00
372.00
4,762.20
103.02
881.58
1,573.00
295.96
144.00
51.00
1,800.00
750.00
$ 25,524.76
$ 6,657.68

RESTRICTED FUNDS ACCOUNT BALANCES
Soil Testing
$ 1,415.00
Resales & Services
$
173.08
Livestock
$ 2,605.95
Agronomy/Horticulture
$
473.80
Education and Services
$
330.00
Food and Nutrition grant
$ 1,407.13
MO 4-H Foundation
$ 1,603.95

For more Information, contact:
Douglas County
University of Missouri Extension Center
203 SE 2nd Ave.
Ava, MO 65608
Phone: 417-683-4409
E-mail: douglasco@missouri.edu
Web: extension.missouri.edu/douglas

The University of Missouri does not discriminate on the basis of race, color, national origin, ancestry, religion, sex,
sexual orientation, gender identity, gender expression, age, genetic information, disability, or protected veteran status.
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