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December 4, 2017 

 

Dear County Commissioners and Friends of MU Extension: 

For much of the past year, MU Extension was focused on a long-overdue assessment of statewide needs and a deep look 
at how we respond to these needs with programs and resources.    

We crisscrossed the state to gather input from 42 community conversations with 1,200 people and reviewed analysis 
and recommendations from a range of external experts. As a result, MU Extension is working on a variety of changes in 
the interest of providing better university engagement with your communities.  

We are steadfast in our resolve to help local communities and the state meet grand challenges associated with economic 
opportunity, educational excellence and healthy futures. These challenges reflect what Missourians from every corner of 
the state told us they were most concerned about.  

As you read your county’s annual MU Extension report, I believe you will be pleased to see the results that have been 
accomplished through county-based University of Missouri faculty. These faculty members work in response to input 
received from local extension councils.  

At the state level, local MU Extension efforts really add up. Though we have long known extension funds were leveraged, 
an independent review revealed that MU Extension created more than $945 million dollars of public value from the $80 
million it received from federal, state, county, grant and contract partners. A public value ratio exceeding 11:1 even sur-
prised us.  

As we go about implementing changes based on the recently completed needs assessment and review of our organiza-
tion, I am confident that our ability to create value at the local level will be even greater.  

I encourage you to read the attached annual report from your MU Extension county center to gain an understanding of 
how MU Extension has worked this past year to serve your community.  

Your support of MU Extension and your efforts in your community is greatly appreciated.  As always, I welcome input on 
how the University of Missouri can better serve your community and its people.   

Sincerely, 

 

Marshall Stewart, Ed.D. 

Vice Chancellor for Extension and Engagement 

 

University of Missouri, Lincoln University, U.S. Department of Agriculture and Local Extension Councils Cooperating 

Equal Opportunity/ADA Institutions 

VICE CHANCELLOR’S OFFICE 

108 Whitten Hall 

Columbia, MO  65211 

PHONE: (573) 882-7477 

FAX: (573) 882-1955 

 



27 
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BUSINESS DEVELOPMENT 

 

NUMBER OF NEW JOBS CREATED 
IN 2017 THROUGH THE BUSINESS 

DEVELOPMENT PROGRAM  

$2,512,885.00  

ECONOMIC BENEFIT IN TERMS OF 
INCREASED SALES FOR 

PARTICIPATING BUSINESSES  

76 

NUMBER OF CLIENTS AND 
COMPANIES RECEIVING BUSINESS 

DEVELOPMENT COUNSELING  

Extension’s Business Development Program Helps Bring Impact to Clay County  

MU Extension’s Business Development Program, (MBDP) brought new economic impact in 2017 according to 

Missouri businesses. Missouri’s diverse group of entrepreneurs and small businesses are major contributors toward 

the state’s economic growth. Of the approximate 500,000 businesses in Missouri with employees, about 98 percent 

are small businesses. By assisting these existing operations and nascent start-ups, the MBDP significantly increased 

employment, sales, and new investment.   

During 2017, MBDP business counselors provided business start-up and management counseling, coaching and 
training to 978 individuals and companies located in Clay County. As a result of the services provided by MBDP, Clay 
County entrepreneurs and business owners reported sales increases of $2,512,885, New Government contracts of 
$20,237,092 and $1,100,269 in new capital investment  

 

MU Extension programs serve residents 

of all ages, racial and socio-economic 

backgrounds. Extension’s educational 

programs in Clay County are funded 

with assistance from the Clay County 

Commission and are provided by faculty 

funded by the University of Missouri 

with allocations from the USDA and the 

Missouri State Legislature.  

Funding  Extension Council Operations 

Clay County Commission 78,445 Staff Salary & Benefits 61,543 

Local Grants & Contracts 56,435 Travel 6,602 

Educational Activities 3,513 Supplies/Postage 15,967 

USDA Nutrition Grant 93,250 Contracted Services 13,501 

University of Missouri* 370,750 Equipment/Furniture 223 

Value of Volunteers** 155,528 Printing/Media 893 

  Council Operations 1,458 

Totaling 757,921 Totaling 100,187 

 
*Salary and benefits of faculty with Clay County responsibilities 
**Based on Independent Sector Value of Volunteer Time 

Sales Increase $2,512,885.00  

PTAC Awards $20,237,092.00  

Number of Awards 4413 

New Businesses Starts 4 

Jobs Created 27 

Jobs Retained 13 

Total Capitalization $1,100,269.00  

Businesses turned around or failures 
prevented 3 

Acquired Assets $25,150.00  

Clients/Companies Receiving Business 
Counseling 76 

Training Event Attendees 902 



 

Community Arts in Clay County and Beyond 

This year the Community Arts and Development program moved to Clay County. The program is led by GK Callahan, Commu-
nity Development Specialist and CPD. The MU Extension Community Arts Program is a three-way partnership between MU 
Extension, the University of Missouri, and Missouri communities to promote and foster community and economic develop-
ment through the arts. 

This new program hit the ground running with the help of the program integration fund and the rest of the staff in the county 
office. Beside getting to know the area, GK participated in many activities. Here are some of the ways the Community Arts 
program (GK) was active around Clay County.  

During his first month in the office GK led a workshop and helped out at the 2017 4-H Energizer and coordinated a series of 
mural workshops and community conversations in Richmond and Lexington, MO with artist Dave Lowenstein. As part of his 
transition to Clay County, he led the celebration ending the Community Arts Pilot Project and passed the torch to the Lexing-
ton community/ arts council. During the year GK also helped the University of Missouri Extension host and facilitate several 
community conversations around the state and worked with the Master Gardeners to add the arts to their Platte County gar-
den tour. He then partnered again with 4-H to bring “GHOST”, a storytelling concert and workshop, to Clay and Platte Coun-
ty, held at the Corbin Theatre. 

Working alongside his counterpart Lisa Overholser, he helped facilitate the 38th year of the St Louis Storytelling Festival 
which was themed around the eclipse of the sun. GK also had the opportunity to participate in the “Open Engagement” con-
ference in Chicago, and the Community Development Academy. He was awarded an ArtsKC grant and brought the MU Exten-
sion Community Arts Program to Africa (Arusha, Tanzania) where he participated in an art residency helping a group of wom-
en papermakers sell their art to make income while laying the foundation for a new primary school in Malawi.  Over the sum-
mer, GK also taught a summer art camp with North KC Parks and Rec in partnership with Amy Vance, Nutrition and Health 
Education Specialist of Clay County, held a respite painting workshop for the Northland Grandfamilies’ youth, and joined the 
Arts and Aging board, helping bring arts programming and advocacy to the aging population of the greater KC area. Lastly, GK 
and the Exceed team on the MU campuses just completed putting together a feasibility study for an Arts Incubator/ commu-
nity art center for the City of Gladstone. It’s been a great year, and we cannot wait to show the county how the arts can con-
tinue to foster and enrich the lives of Missouri citizens. 
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84 

NUMBER OF 4-H’ERS WHO 
PARTICIPATED IN STEM ACTIVITES  

$125,528 

4-H VOLUNTEERS TIME VALUE  

IN 2017 

4900 

TOTAL HOURS OF VOLUNTEER 
SERVICE  FOR 2017 

 

4-H Grows Leadership, Service to the Community and Skills for Life 

4-H youth are equipped with the knowledge, skills, attitudes and health for the 21st century workforce.  4-H youth are engaged in a variety 

of programs, many of which are anchored in science (Arnold, Bourdeau & Nott, 2013).  A study from Tufts University reports that “young 

people in 4-H far outperform their non-4-H peers” in developing the skills, leadership and interest in science and science careers that drive 

our nation’s future.  In fact, 4-H’ers are more likely to pursue careers related to science, engineering and technology because they spend 

more time engaging in science programs (Lerner & Lerner, 2011).  It is not surprising that 4-H youth are three times more likely to go into 

science related careers than similar peers (Lerner & Lerner, 2008).   

MU Extension 4-H connects 5,176 young people to University of Missouri campuses.   

Being on campus is a predictor of youth going onto higher education (Dalton & St. John, 2016).  4-H youth are nearly twice as likely to go 

to college compared to their non-4-H peers (Lerner & Lerner, 2011).  In Clay County, we serve 148 youth in our 4-H program.  

The U.S. needs young people prepared to live and work in a world that no one can imagine – jobs that do not yet exist, using technology 

that has not been invented, solving problems that have not yet been identified.  Clay County 4-H is growing these future scientists.  4-Hers 

are more likely to pursue future courses or a career in science, engineering or computer technology.  84 of 4-H members in Clay County 

were enrolled in science related projects this past year. 

Youth who earn a earn bachelor’s degree increase annual earnings by $2 million over their lifetime (NACUBO, 2012). If 50% of the 19 Clay 
youth participating in 4-H events on a college campus receive a Bachelors degree, 4-H would help young people acquire $19,000,000 more 
of lifetime earnings.  

Clay County’s 7 4-H clubs offer long-term educational experiences in which members learn life skills such as decision making, public speak-

ing and working with others. Members learn by doing under the guidance of adult volunteers, who teach projects ranging from computers 

science and arts to animal science and healthy living. Clubs also involve youth in community service, camping and educational trips. 

Clay County’s 4-H special-interest programs include community partnerships and events, online learning, day camps and other educational 

activities, such as afterschool learning serving 52 youth.    

Volunteers create, support and are part of the 4-H community. Missouri 4-H volunteers responding to a survey report they contribute on 

average 100 hours per year. Valuing their time at $24.14 per hour (Independent Sector, 2017), the contribution of Clay’s 120 4-H volun-

teers was worth more than $125,528 in 2017.  More importantly, these individuals serve as role models and mentors for youth helping 

them transition into adulthood.  

 

4-H YOUTH DEVELOPMENT  
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This year in Clay County 4-H, we 
have kept busy! Just to name a few, 
here are some of the things we’ve 
done:  

 

 Attended Movies in the Park and 
other community events to pro-
mote our 4-H program  

 Held a Clover Kids Camp as well 
as an Urban Region Camp (not 
pictured)  

 Had 4-H presenters at the MU 
Extension Clay County Annual 
Event  

 Hosted Project Nights at two of 
our community clubs 

 Held the Clay County Shoot for 
end of year mastery for all 
Shooting Sports 4-Her’s 

 Participated in the State Horse 
Show 

 Joined NKC Adventure Club in a 
new Partnership 

 Had a 4-Her start her own busi-
ness, Natalie’s Paper Flowers 
(see flower pictured)  

 Had one of our 4-Her’s on the 
statewide team for Missouri and 
the Google Grant bringing more 
Computer Science programming 
to all of the counties (featured 
at the Makers Summit in DC)  

 



2,769  

NUMBER OF DIRECT AND 
INDIRECT FNEP CONTACTS IN 

2017 

 

DID YOU KNOW…….. 
In 2016 Clay County brought back the community 
garden to the annex.  In 2017 two additional plots 
were added and a Spring Garden Kickoff was also 
hosted. 

FAMILY NUTRITION EDUCATION PROGRAMS (FNEP) 
  2017 SPRING GARDEN KICKOFF 

Amy  Vance, Salma and Taha Kamal painted raised beds in Community Garden. 
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Nutrition Educator Dallas Gutshall at Clay County, shared:  “For 

five weeks I have been teaching Show Me Nutrition:  Let’s Read 

about Healthy Eating to preschoolers at Northland Early Educa-

tion Center in Clay County.  I recently taught the fruit lesson, read-

ing the book  “Eating the Alphabet Fruits & Vegetables from A to 

Z.”  The kids were fascinated and very excited about learning the 

names to all the different fruits and vegetables in the book.  The 

next time I saw that class, a little boy wanted to share with me 

that he tried his mommy/s pomegranate and liked it!  It is his new 

favorite fruit.  I then incorporated the other students into our con-

versation by asking the other students if they had a chance to try 

any new fruits or vegetables”.  In the spring of 2017, Brenda 

Brinkhous-Hatch, Nutrition Program Associate, replaced Dallas 

Gutshall and has been working across the county at a variety of 

schools teaching the “Show-Me Nutrition” curriculum.  This pro-

gram offers fun, hands-on activates on healthy eating and physi-

cal activity from preschoolers to teenagers. 



  

NUTRITION AND HEALTH 

A Matter of  Balance 

A Matter of Balance (MOB) is an award winning 
program designed to reduce the fear of falling 
and increase the activity levels of older adults 
who have concerns about falls. This program is 
taught by University of Missouri Extension State 
Specialists and consists of 8, two-hour sessions. 

Matter of Balance participants report: 

 Feeling more comfortable talking about 
their fear of falling 

 Making changes to their environment to 
reduce falls 

 Feeling more comfortable increasing their 
activity level 

 Increased strength and balance 

 Continuing exercising after the program 
ends 

Local Impact 

During program year 2017 we partnered with 
the Northland shepherd center to offer  A 
Matter of Balance  to 56  participants. 

Food Preservation 

Quality for Keeps: Home Food Preservation is a six 
session series on safe food preservation methods.  
The six session topics are Harvesting/Storing fresh 
produce; Pressure Canning; Boiling Water Canning 
– Pickling; Boiling Water Canning – Salsas; Jams 
and Jellies; and Freezing/Dehydration  

During program year 2017, Quality for Keeps: 
Home Food Preservation workshops were deliv-
ered to 75 participants in the following counties:  
Clay, Platte and Jackson.    

After attending a Quality for Keeps: Home Food 
Preservation workshop, participants reported im-
proved knowledge, skills, or understanding of safe 
food preservation method and reported using 
skills and knowledge to preserve food safely. 

Also 3 segments for Better KC on  food preserva-
tion  that aired  over the summer with plans to air 
again in 2018. 
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Healthy Habits FOX 4 

Every  Sunday morning Nutrition Specialist from 

Extension demonstrate healthy recipes on Fox 4.  

Our very own Amy Vance can be seen at least 

once a month.  With each month having a 

different theme viewers can eat seasonally, and 

on a budget  without having to stress if the 

recipe  is healthy for them. 

Cooking Matters 

As part of the No Kid Hungry campaign to end childhood 
hunger in America, Share Our Strength's Cooking Matters 
teaches participants to shop smarter, use nutrition infor-
mation to make healthier choices and cook delicious, afford-
able meals.  

The participants in the six-week Cooking Matters courses are 
adults, teens and children who want to make healthy meals 
on a budget. They learn to shop smarter, use nutrition infor-
mation to make healthier choices, and cook delicious, 
affordable meals 

During program year 2017, Cooking Matters courses were 
delivered to 144 participants.  

After attending a Cooking Matters six-week course, partici-
pants report improved knowledge, skills, and understanding 
of maintaining a healthier dietary intake,  using skills and 
recipes learned to improve their families diet, and using 
skills and knowledge to shop healthier and reduce food 
costs. 

Cooking Matters at the Store 

 

Program Mission 

As part of the No Kid Hungry campaign to end childhood 
hunger in America, Share Our Strength's Cooking Matters at 
the Store teaches participants to shop smarter, and use nu-
trition information to make healthier choices. 

Description of Program Offerings  

Cooking Matters at the Store tours provide families with 
hands-on education as they shop for food, giving them skills 
to compare foods for cost and nutrition. Participants learn 
how to plan and budget for healthy, affordable, and deli-
cious meals for their families. 

Program Impact  

Participation 

During program year 2017 Cooking Matters at the Store 
tours were delivered to 10 participants.  

Evaluation  

After attending a Cooking Matters at the Store tour partici-
pants report improved knowledge, skills, or understanding 
of maintaining a healthier dietary intake and using skills and 
knowledge to shop healthier and reduce food costs. 
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SOME OF THE EXTENSION ACTIVITIES  IN 2017  

Annual Event 

Community Service 

Volunteer Master Gardeners  

Master Gardeners of Greater Kansas City volunteer 
in projects and activities in three counties- Clay, 
Jackson, and Platte. They are involved in community 
gardens, demonstration gardens, and a wide range 
of educational opportunities for children and adults. 
Below are the 2017 Master Gardener contributions to 
gardening projects and horticulture education in Clay 
County. Master Gardeners in Clay County: 

 Managed the Garden ‘N Grow Summer Day 
Camp Gardening program for children. They re-
cruit participants, guide them through 10 weeks 
of gardening outdoors in raised bed gardens, and 
lead indoor workshops on a wide range of horti-
culture education topics. In 2017, they had 9 chil-
dren participate in the program during the sum-
mer. Master Gardeners volunteered 333 hours 
for this program.  
 

 Devoted time and expertise to Atkins Johnson 
Demonstration Garden. They participated in ac-
tivities at public festivals at the historic site. They 
donated 1965 lbs. of fresh produce to Northland 
food pantries and Synergy Services Shelters. 
Over 20 Master Gardeners volunteered 609 
hours at Atkins Johnson Demonstration Garden 
in 2017. 

 
 Managed the hotline out of the Clay County An-

nex. Several Master Gardeners in Clay County 
also address hotline emails from Clay County. 
 

 Assisted with the Clay County Extension Spring 
Kickoff Event for the public at Clay County An-
nex. 
 

 Managed, planted and maintained the Watkins 
Mill Historic Heirloom Garden and staff activities 
at public festivals. Master Gardeners volunteered 
756 hours at this site and donated the veggies. 
They gardened with the Division of Youth Ser-
vices children on site. 
 

 Master Gardeners planted and maintained two 
native plant gardens, including a Monarch Butter-
fly waystation at Martha Lafite Thompson Nature 
Sanctuary in Liberty, MO. Master Gardeners vol-
unteered 163 hours here.  

 

 
 At least 125 Clay County residents either visited 

or called the 

Master Gardeners of  Greater Kansas City 

Clay County Report 

 MGGKC Children's Program volunteers participated in Kellybrook Elementary 
School's STEM Expo, and Clay County Health Department Family Day. 
 

 Master Gardeners who volunteer in Clay County do a good job of extending Univer-
sity of Missouri Extension resources and research based horticulture information to the 
public. Through their activities, they help improve the lives of Missouri residents in Clay 
County, Missouri. MGGKC and University of Missouri Horticulture Extension faculty 
and staff look forward to future projects in activities in Clay County.  
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NUMBER OF PEOPLE WHO 
ATTENDED THE GRANDFAMILIES 

CONFERENCE 

NUMBER OF CLIENTS WHO 
REGULARLY ATTEND 

GRANDFAMILIES SUPPORT GROUP  

25 200 +  

GRANDFAMILIES CONFERENCE 

A successful fourth annual Kansas City Area Grandfamilies 

Conference was held on October 13 at Pleasant Valley 

Baptist Church in Liberty, chaired by Christine Brunkow.  

Over 200 people attended and due to the increase in 

sponsorships, everyone attended free of charge. 

NORTHLAND GRANDFAMILIES 

A program serving grandparents and other relatives rais-

ing their grandchildren, nieces or nephews in Clay and 

Platte Counties.  Christine Brunkow served as the part-

time program coordinator.   

Three monthly support group meetings are held in both 

counties;  two daytime meetings are held in Clay County 

and an evening meeting (with child care) meets in Platte 

County.  Guest speakers provided relevant information at 

the meetings.  On average, 20-25 participants attended 

the meetings each month. 
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2017 CLAY  COUNTY EXTENSION COUNCIL 
 
The Extension Council serves as an advocate for University of 
Missouri Extension in Clay County. Elected and appointed 
members provide assistance in setting and accomplishing 
extension education program goals and objectives, developing 
the annual operating budget and determining local education 
priorities. 
 
Eugene Suter .......... Chair / Appointed—Gladstone 
Sara Smith-Maser ... Vice Chair / Appointed—Kansas City 
Eric Woods ............. Treasurer / Elected 
Courtney Cole ......... Secretary / Appointed—Excelsior Springs 
 
Annie Bensyl ................. 4-H Youth Liaison 
Jodee Fredrick ............... Elected 
Thomas Frisby ............... Elected 
Debora Johnson ............ Elected 
Mary Libeer ................... Elected 
Jennifer McGee ............. Elected 
Justin Mohn .................. Elected 
Jerry Nolte .................... Appointed—County Commission 
Christine Veach ............. Elected 
 
 

 

MU Extension Mission: Our distinct land grant 

mission is to improve Missourians’ lives, com-

munities and economies by addressing rele-

vant, reliable and responsive educational strat-

egies that enhance access to the resources and 

research-based knowledge of the  University of 

Missouri.  

Clay County University of Missouri Extension 

1901 NE 48th Street  

Kansas City, MO 64118  

816-407-3490 

MU EXTENSION FACULTY AND STAFF  
IN CLAY COUNTY 
 

Urban Region Office 

 Cindy Zluticky, Regional Director 

 Tracey Jackson, Regional Administrative As-

sociate 

Clay County Extension Office 

Business and Community Development/Arts 
 GK Callahan, Community Development Spe-

cialist/Arts  
 

Youth and Families 

 Sarah Morefield,  4-H Youth Development 
Specialist 

 

 Amy Vance,  Nutrition & Health Education 
Specialist 

 

 Christine Brunkow, Grandfamilies Program 
Director 

 

 Brenda Brinkhous-Hatch , Nutrition Program 
Associate 

 

Clay County Support Staff 

 Edythe Weber,  Administrative Assistant/
Bookkeeper 

 

 Sandra Kelley,  Administrative Assistant 

 

Out of County Specialist Supporting Clay 
County 
 
Jeff Samborski,  Business Development Specialist 

James Crawford,  Natural Resource Engineer 

Cory Creed,  Horticulture Specialist 

Amie Schleicher,  Livestock Specialist 

Shatomi Luster,  Family Financial Education Spe-
cialist 
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