Food Stand Expectations/Guidelines

e Dress code —when possible, wear a 4-H shirt and preferably closed-toe shoes.

e Jr.Leaders are expected to work with their primary clubs.

e Tips policy — The food stand committee agrees to a no tips policy — any extra money goes in as a
donation to 4-H. The reasoning behind this is we're not teaching kids to work for tips but work for a
purpose.

While working — remember to sign in (there will be a sheet outside and one inside)
e ADULTS:
o Assign youth areas to work.
o Adults only at cashbox.
o Help keep youth on task, reminding them of their duties and how they should portray themselves.
e YOUTH
o Write your name at the top of your order sheets.
o Greet customers with a smile and some type of salutation.
=  “Welcome to the 4-H food stand, how may | help you?”
* “Thank you for visiting the 4-H food stand, how may | serve you?”

o Write the table number at the top of the order for reference.
o Besure to ask if they want cheese or caramelized onions.
o Repeat the order back to the customer to ensure you have it correct.
o Excuse yourself if you need help adding it up.
o Tell the customer the total and take their money.
o Getthe necessary change and return it to the customer.
o Getthe drinks and turn in your order.
o When delivering the meal ask if they need anything and be sure to get it.
o About halfway through the meal, ask if they would like anything else like a Daddy Bar for dessert.
o Thank them for their business and ask if you can clean up if they're through.
o You can take another order while you wait but be sure to listen for your name to be called for the
previous order.
Other duties:

Be sure to clean up after the customer and throw away trash.
Wipe off tables and seats.

Pick up trash on ground.

Check trash cans and remove if full.

Check condiment holders and clean and fill them if necessary.
Refill water supply.

Keep the work area neat and clean.

While you are working, you may purchase food items at half price.
Do not eat while serving. Excuse yourself and sit at the tables, preferably when it’s not busy.

REMEMBER - the public eye is watching and you are what they see as 4-H!
Show them what it means to “Make the best better.”



Come and learn!

and enjoy a

Friday 4-H Food Stand Family Fun Night
September 6, 5:00 —7:00

Aaron Kieninger will have the grills fired up
and ready to show newbies and oldies alike
how to fry up a just-right, juicy pork burger.
You'll also have a chance to learn -
e how to work the fryer
e how to make grilled cheese (the 4-H way)
e how to assemble a 4-H combo
e and how much goes on an Italian beef sandwich.

4-H youth come and learn how to greet customers,
take orders and learn duties in the food stand.

This is also the time for clubs to send the adults that will be taking care of the cashbox.
Ask questions, go over the reconciliation page and become familiar with the process.

RSVP by Tuesday, Sept. 3
Call the office 243-3581
Cost? By donation.

#* 4-H GROWS HERE



