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Human Environmental Sciences Extension
Mission Statement
Human Environmental Sciences (HES) Extension conducts educational programs in support of the social, physical, environmental and financial well-being of Missouri citizens.  In cooperation with our college’s academic departments, HES Extension creates research-based programs that are designed to meet the needs identified by Missouri residents.  These programs consider the special needs of rural, suburban, and urban populations in their own environments.

Values upon which we base our mission:

Human:  Our work is people centered.  Through education we reach out to diverse individuals and families across the lifespan. Emphasis is placed on programs for vulnerable populations to help them improve their life quality.

Environmental:  Our goal is to improve the quality of life for people in the environments in which they live, work, learn and relax.

Sciences:  Our profession is based upon social and natural sciences.  We provide unbiased, research-based information and access to the knowledge base of the University of Missouri System and Lincoln University.

Programs for Vulnerable Audiences

HES Extension is dedicated to meeting the needs of vulnerable children, youth and families.  This goal has been accomplished through a number of program efforts.  Some highlights are included here.  Details are provided in the full report.

· FNEP reached nearly 100,000 low-income individuals with nutrition information.  Results from a subset indicated 88 percent had improved their eating habits.

· CASPP has provided ongoing technical assistance to nine Missouri counties that are addressing the issues of adolescent pregnancy and parenting.

· The Focus On Kids program has helped 1,500 divorcing parents understand the importance of working together more cooperatively for the benefit of their children.

· The ROWEL Welfare Simulation experience coordinated through University Outreach & Extension has helped 300 professionals better understand the realities of living in poverty. 

· MO-CYF project enabled low-income families with limited access to information technology to increase their computer literacy. 

HES Extension Program Planning

Drawing the Program Map
Program Description
The Drawing the Program Map Conference was conducted via interactive television (ITV) and on-site workshops in all UO/E Regions in 1998, first as a pilot effort in the Southwest and Southeast Regions and then later repeated in the other six regions.  One hundred eighty persons, who Regional Directors identified as having a stake in Family Strengths and Nutrition and Health programming, attended the conference.

The conference was offered to feature the “mind mapping” technique as a method to explore more in-depth and more interdisciplinary programming.  It is much easier to program within a discipline or focus area; mind mapping can help see how to build more focused efforts into a larger, inner-connected program effort.  The technique can also help an individual or group to creatively analyze an issue before building program efforts.

Objectives for the Drawing the Program Map Conference included the following:

· Expand thinking beyond traditional approaches; be creative.

· Gain new perspective; explore in-depth, interdisciplinary program planning.

· Experience colleague discussion and planning.

· Gain experience in learning via ITV in cooperation with the TCRCs.

· Learn a planning skill that can be used in many ways.

· Gain information about statewide base programs.

· Have fun while learning and planning together.

The conference agenda included the following:

Introduction to the concept of mind mapping, giving examples of how it can be used as a program planning tool, via ITV to all sites.  A participant handout called, Mind Mapping—A Practical, Creative Programming Tool, reinforced the steps and concepts conveyed in the ITV presentation.

Group activity at each site where participants received hands-on experience in workshop format on the use of mind mapping to plan programs.

Question and answer session via ITV on the application of mind mapping as a programming tool.

Short panel presentations from Family Strengths and Nutrition and Health base team co-chairs and other leaders of programs, reinforced by handouts and brochures in the participant packet.

Question and answer session about currently available base programs.

On-site program planning led by Regional Directors.

Impact/Evaluation
The conference was evaluated in the following two ways: an immediate post-test survey completed by 148 persons; a one-question, seven-month follow-up survey, conducted via electronic mail, was answered by 32 persons.

The immediate post-test survey posed nine questions based upon conference objectives, using a five-point Likert scale (5 = outstanding, 4 = good, 3 = average, 2 = fair, and 1 = poor); average percentage responses from all eight regions to key questions follows:

1.
Overall quality of conference: 84 percent rated the quality as good to outstanding; 14 percent rated it as average.

2.
Effective use of technology: 79 percent rated this item as good to outstanding; 17 percent rated it as average.  Learning to use ITV: 72 percent rated the use of ITV and the TCRC sites as good to outstanding; 22 percent rated the experience as average.  Learning/planning through on-site workshop: 75 percent rated the workshop portion of the conference as good to outstanding; 22 percent rated it as average.

3.
Learning mind mapping as a program planning tool: 87 percent rated this item as good to outstanding; 12 percent rated it as average.  Applying mind mapping to examine a program issue and to build programs: 84 percent rated this item as good to outstanding; 13 percent rated it as average.  Exploring/encouraging in-depth, interdisciplinary program approaches: 68 percent rated this item as good to outstanding; 26 percent rated it as average.

4.
Receiving information on current base programs: 72 percent rated this portion of the conference as good to outstanding; 18 percent considered it average.

In the seven-month follow-up evaluation, the following question was asked and e-mail responses were invited:  As a wrap-up for the Drawing the Program Map Conference, I would be interested in hearing from you with a short paragraph over e-mail about how you have used this technique since the conference in: planning on your job, other ways you’ve used it in your job, teaching it to others, using it in the community when you volunteer, or using it within your personal life.  

Testimonials

Following is a sampling of the qualitative answers received to the seven-month follow-up question:

I would have to say that the mapping technique is similar to the way I think.  As an undergraduate in vocational education, I took a class entitled Occupation and Job Analysis and remember drawing layers of circles to break down individual jobs into the many tasks involved in the job/occupation.  As a result, I have a tendency to look at the ‘bit picture’ first and then break it down into smaller snap shots.

I have mostly used mind mapping for work in deciding how I might tackle a task.  It lets me expand and organize my thoughts.  I have also used it personally.

In addition to presenting the Drawing the Map workshop for our regional staff and at the MECCLC Conference in April, I have shared highlights of how to use this technique with our local Extension Council.  I have also used this technique personally to sort through some program issues while working on the 00-04 POW.  The technique helps one expand and see the interconnectedness of many issues that we deal with in the county.  Thanks for training us on the use of the mind mapping technique.

The Northwest Regional Director had us use mind mapping at several regional staff meetings to plan our (regional specialists) part of the four-year plan of work.  I think in general that it went pretty well.  There was some frustration of being in groups that had topics that were not of a particular specialist’s background, but isn’t that part of the idea behind mind mapping?!!

I used this technique with ROWEL’s Board of Directors on the spur of the moment as they spun their wheels and talked in circles, trying to come to consensus on a peer advocacy project.  The most surprising part is that they said the main value in it for them was that we spent a great deal of time deciding on what should be in the circle (i.e., it forced them to decide what the overall goal of their project was).  Once they got that decided, the rest came together very quickly.

Future Program Development

During 1998-99, University Outreach and Extension conducted a needs assessment and counties developed plans of work for the next four years.  In cooperation with 4-H Youth Development, county plans will be reviewed and statewide priorities will be established for children, youth and families.  HES Extension State Specialists will be involved in addressing these program priorities, working cooperatively with regional specialists over the next four years.

The following narrative presents highlights of the current program efforts of HES Extension State Specialists in cooperation with regional specialists and numerous agencies and organizations.

Consumer and Family Economics (CFE)
Carole Bozworth, former State Specialist and Assistant Professor

Joyce Cavanagh, State Specialist and Assistant Professor
Brenda Procter, Associate State Specialist and Instructor

Lucy Schrader, Extension Associate
Edward J. Metzen, Department Chair

National/Local Trends

· Personal bankruptcies reached an all-time high in 1998 with almost 1.4 million filings nationwide.

· Household debt loads have increased faster than income over the past six years.

· The average American household has two percent less in liquid assets than it would take to pay off the family's debts.  In 1985, the average household had 52 percent more in liquid assets than it needed to pay off its debts.

· The U.S. Department of Agriculture estimates that the cost of raising a child to age 17 was $149,820 in 1996.

· In 1995, 756,000 Missourians did not have health insurance.

Program Highlights

Increasing Financial Management Skills of Missouri Families
Program Description

The major goal of this program area is to help Missouri families develop their financial management skills and put those skills into practice. In order to accomplish this goal, the Family Financial Management Base Program Team of regional and state specialists divided into three program subcommittees, each working in a separate program area related to the overall goal. The three subcommittees have worked on the development of educational programs and supporting materials based on the needs identified in the county plans of work during the 1995‑99 plan of work process:

1. Saving and Investing 

2. Financial Education of Youth 

3. Basic Financial Management and Record Keeping 

Increasing Financial Management Skills of Missouri Families program components target three audiences:

1. Missouri families interested in increasing their financial management skills and improving their financial well being.

2. Missouri youth in kindergarten through twelfth grade. 

3. Social service agency personnel and other helping professionals who work with low-income clients. 

The Family Financial Management Base Program Team outlined and developed a five‑module curriculum focusing on basic financial management practices and record keeping and trained regional specialists to use it. This curriculum called, M.A.P. (Money Action Plan), is being used by specialists to train social service agency personnel and other helping professionals on the basic principles/practices of financial management. In turn, these individuals will be able to provide better assistance to their clients on topics related to financial  management. This assistance can be ongoing as differentiated from single trainings on financial management topics. 

The team developed a new program, Using Quicken as a Financial Management Tool. It focuses on basic financial management and record keeping principles and how personal finance software such as Quicken can be used to support implementation of sound financial practices.

A self-study course on saving and investing is under development.  It will be introduced via interactive television (ITV) next year.

Regional specialists continue to offer High School Financial Planning, Women’s Financial Information Program, and programming related to youth and money.  When Saving Is Not Enough...the Ins and Outs of Student Financial Aid continues to be offered and the base program team has revised the curriculum to reflect new policies and guidelines.

Impact/Evaluation
The overall outcome of all program efforts by the Family Financial Management Base Team is to have clients of University Outreach and Extension develop their financial management skills and put those skills into practice. Ultimately this will lead to increased financial well‑being of Missouri families.

The programs and materials developed by the Family Financial Management Base Program Planning Team will contribute to this overall goal by targeting specific skills as well as specific audiences. The expected outcomes from these programs are:

· Increased skill in setting financial goals and planning action steps to achieve those goals. 

· Increased skill in using computer software to enhance financial management practices of Missouri families.

· Increased decision making skill of Missouri citizens as related to their financial management practices.

· Increased basic financial skills and knowledge of youth as preparation for demands of financial independence in their future.

· Increased skill on the part of parents and other adults in educating youth on basic financial management concepts and skills. 

· Increased skill in the basic practices related to control of family finances by more Missouri citizens through an expansion of the educational network providing basic financial counseling and education. 

The evaluation plan consists of four steps:

1. Evaluation of trainings and program materials by regional specialists as the trainings are concluded and materials are introduced. This has been done after each Program Implementation Experience (PIE) and with all program materials, which were developed and disseminated, without the benefit of training.

2. Follow up evaluation with regional specialists concerning their use of program materials in their program efforts and programming plans for the future. At this stage in the evaluation process, there is more data on how regional specialists plan to use program materials in the future than on actual programs conducted and evaluated. 

3. Evaluation by program participants at the conclusion of each program.

4. Feedback from program participant’s 3‑6 months after the program to determine changes in financial behavior resulting from the program.

Home-Based Business

Program Description

Former State CFE Specialist, Carole Bozworth, worked with Barbara Cunningham, Regional Business and Industry (B&I) Specialist, to develop a home-based business curriculum.  They worked with a subcommittee of the Missouri Enterprise Development Focus Team to design and implement the program.  This program, Home-Based Business…Building a Firm Foundation, was piloted with a class of  twenty-four home-based business operators.  As a result of the operators’ input, the eight-session curriculum was revised for statewide distribution.  It was introduced at a PIE in February, held in Kansas City.  It was attended by twenty-two regional specialists from B&I, HES, Community Development and Agriculture. 

Impact/Evaluation

Evaluations from the pilot indicate that 68 percent of participants had done a cash flow analysis by the final session, and 50 percent had made the necessary contacts to be sure they had the appropriate licenses to operate their business at home.  Thirty percent of participants had begun networking with one of the HBB organizations operating in Kansas City as a result of the marketing session.  All of the participants had at least started their business plan by the end of the eighth session.  The PIE held in February that introduced the curriculum to regional specialists was evaluated according to the standard evaluation format.  The overall quality of the PIE received a 4.6 rating on a scale of  1 to 5, with 5 = outstanding.

Building Strong Families for Missouri
Program Description
Building Strong Families for Missouri targets working families with dependent children. A thirteen-module curriculum provides the foundation for the program, which trains helping professionals and others to deliver a multi-session program that teaches families to identify their own strengths and learn skills to build upon them.  Individual modules were written by regional and state specialists and include: Identifying Strengths, Communicating, Managing Stress, Child Self‑Care, Food and Fitness, Working, Setting Goals, Parenting, Spending, Balancing Work and Family, Alert Consumer, Healthy House, and Self‑Esteem.  Forty‑two regional specialists were trained to offer the program with and through local coalitions. The program has either been offered or is planned in every region of Missouri.

Impact/Evaluation
Site evaluations collected from participants by presenters have been positive during the initial pilot year.  Participants report that they enjoy the sessions and that they plan to make changes to strengthen their families.  Sixteen of seventeen participants who responded to a three-month follow-up evaluation reported that they were still working on goals they had set as a result of attending Building Strong Families.

Information collected from presenters has provided valuable evaluation data as well.  While the overall response is quite positive, some presenters have identified additional topics that they would like to see included (e.g., fatherhood, substance abuse, marriage enrichment).  Presenters also have provided useful feedback for revising and enhancing existing modules.

Evaluation of the program will be ongoing.  The first curriculum revision is underway following more than a year of data collection.

Testimonial
Following a day-long, train-the-trainer workshop in Camdenton, one participant said, This was a wonderful workshop containing a lot of valuable information, tools and resources and I plan on drawing from it frequently. 

Poverty At Issue
University Outreach and Extension's Poverty At Issue Base Program Team  provides education, information and resources to educators, community leaders, and social service workers interested in the issue of poverty. The Poverty At Issue program is a joint project of the base program team and the Reform Organization of Welfare (ROWEL) Education Association. The two groups have collaborated since 1993 to offer Life in the State of  Poverty, ROWEL's Welfare Simulation to rural audiences in Missouri.

ROWEL is a statewide organization of Missourians with low incomes and their allies who work for positive changes in the laws and policies that affect people’s lives. The Welfare Simulation is a copyrighted learning tool developed by ROWEL’s Education Association (REA).

The Poverty At Issue project has developed and produced the following products for service providers and current or recent welfare recipients:

· Life in the State of Poverty, ROWEL’s Welfare Simulation, management tools (assembled kits, marketing brochure, registration forms, task tracker, and instructions).

· Poverty At Issue: Making Ends Meet in Missouri, a PowerPoint presentation prepared by team members, Beth Burke, Karma Metzgar & Brenda Procter, in close collaboration with other base team members, REA staffers, and ROWEL members.

· Poverty At Issue: Discussion Guides for Communities and Educators, prepared by Brenda Procter & Amy Smoucha, REA Community Education Coordinator in close collaboration with other base team members, REA staffers, and ROWEL members.

· Poverty At Issue: A Newsletter for Individuals Concerned About Poverty in Missouri published by Brenda Procter, in collaboration with other team members.

· Poverty At Issue: A Website for Individuals Concerned About Poverty in Missouri includes program materials, information and a special Benefits for Families page linking users to information about most major benefits for which a family might qualify.

· Participation by Jeanette Mott Oxford, Brenda Procter and Marilyn Garrett, team members, in a national satellite uplink done with Iowa State, Exploring the State of Poverty, which was aired in 38 states at 157 sites.

· Resource library for Extension programmers.

Impact/Evaluation  

Site evaluations of the welfare simulation throughout the five‑year history of this program have indicated extremely positive results.  The new System Extension PIE/PDE process has a built‑in evaluation mechanism that will be used to collect longer-term data. Specialists who attended a May 5-6 team PIE in Springfield will have one year to provide impact data.

A pilot evaluation was done of the welfare simulation in the spring of 1996. In a survey mailed to 350 welfare simulation participants a year after their participation, the majority rated "experiencing the realities of poverty" as the "most useful" aspect of the simulation.

Publications

Procter, B. (Reprint 1999). Managing Family Records (GH3831).

Procter, B. (1999).  Poverty At Issue, A Newsletter for Individuals Concerned About Poverty in Missouri.

Bozworth, C. (1999).  Saving and Investing (GH3520). 
Environmental Design (EDn)
Atiya N. Mahmood, Associate State Specialist and Adjunct Instructor
Ronald G. Phillips, State Specialist and Associate Professor

Ruth Brent, Department Chair

National/Local Trends

· National homeownership rate in the first half of 1999 is 66.3 percent.  Forty-four percent of the nation’s homeowners live in rural areas, although only 38 percent of housing units exist there.

· 5.1 million Americans do not have decent, safe and affordable housing.

· Nearly 30 million U.S. households face one or more of the following housing problems: Cost burdens (households that earn less than $20,000/year and spend more than 30 percent of their income on rent or mortgage and utilities), overcrowding (the number of people in the house is greater than the total number of rooms in the house), physical inadequacy (severe physical deficiencies, such as having no hot water, no electricity, no toilet or bathing facilities).

· In Missouri, an average of 18.1 percent of households need to be considered cost burdened, according to Census Bureau statistics.

· In Missouri, many homes are older construction dating to the 1950s, 60s, and 70s. Census Bureau statistics show that homes built in 1939 and earlier number 447,757. 

· Many of these older home (pre-1978) also have the potential to pose as a health hazard due to lead based paint. Both the age of structures and environmental and health safety issues point to the importance of proper rehabilitation and maintenance of these structures.
HomeWorks: Maintaining Your Housing Investment

Program Description

Post-purchase education is an important part of any home-ownership program to help facilitate home maintenance and retention. Homeowners may not provide necessary maintenance for their dwelling which could result in serious deterioration.  In addition, they could fall behind on their mortgage payment, save inadequately for home repairs and renovation, and they could overextend themselves through home equity payments due to lack of training on financial management. The HomeWorks educational program is based on the assumption that it is critical to provide support in home care and financial management to new homeowners, particularly those who have no previous experience with home owning. 

This is a program for first time homebuyers and other homeowners about basic home repairs, maintenance and financial management necessary to successfully maintain a home. The PIE for this program was conducted in March 8-10, 1999. This PIE training provided regional specialists educational materials and training to teach basic home maintenance (interior and exterior) and financial management skills to homeowners. There were sixteen specialists who registered for this program. There was a good representation from various related disciplines and programs at the PIE (Environmental Design, Consumer and Family Economics, Community Development, Agricultural Engineering and MOCYF). These specialists formed seven regional teams and they intend to implement this program by summer of year 2000.

Impact/Evaluation

The evaluation plan for this program has been designed to cover three stages: PIE evaluation (pre- and post-test for train-the-trainer session), program implementation evaluation (pre- and post test with program participants) and impact evaluation (post-post test with program participants three to four months after the program). Standard PIE evaluation forms were modified and used for this program.  Several program specific questions were added to these standard forms. The PIE evaluation results are presented in this report (impact data will be presented in future reports when program has been implemented). A six-month follow-up survey will be conducted with PIE participants in September 1999 to ascertain effectiveness of training and implementation goals/progress. 

PIE participants were asked to complete two evaluations. One survey was completed at the beginning and one at end of the three-day program.  They rated the program for structure, content, resources and instruction. The pre- and post-conference surveys also probed about knowledge and confidence level of participant on home maintenance and financial management topics. This comparison data provides information on how comfortable the participants are about teaching this program and also provided information about training effectiveness. 

In response to the relevance of the information presented at the HomeWorks PIE, a majority of the participants (91 percent) rated the relevance of information presented at this training to be outstanding or good.  All the participants (100 percent) rated the opportunity for group discussion and questions as outstanding or good. When asked to reply on the value of the programming materials made available, the majority replied outstanding (86 percent). Most of the participants (93 percent), positively rated the extent to which this PIE addressed the extension personnel’s county or regional programming needs.  The majority of the trainees (86 percent) found the learning environment and experience to be good.

In both the HomeWorks pre- and post-conference survey, participants were asked to evaluate their knowledge level of several components of a post-home purchase program.  The data from the pre-conference and exit surveys indicated that the participants received quality information in the area of home maintenance and repair and financial management.  Although each person differed in the amount of knowledge that they brought to the meeting, the training provided new and updated information and their knowledge and confidence (to teach this material) improved for all areas. Participants commented that they were supplied with an ample amount of resources. Overall, the program was found to be useful and informative for working with local organizations and agencies.

Testimonials
Qualitative or open-ended responses in the evaluation surveys of the training program show that it has been effective and helpful for the participants.  Some of the open-ended comments are: Wonderful resources! The best training ever! Congratulations. 
Overall, excellent program and possibilities.

Good course overall.

This PIE was very well planned and organized.

Thank you much for all your efforts. This was an excellent training with wonderful resources.

Excellent conference! Very good information—excellent resources.

Thank you for all the resources.

Outstanding!

H.O.M.E. — Home Ownership Made Easier
Program Description

The homebuyer education class explains the home‑buying process to prospective homeowners, especially first time homebuyers. Topics include: financial preparedness, renting vs. owning, how much house you can afford, working with professionals to find an ideal house, home maintenance and energy management, buyer assistance programs, mortgages, closings costs and homeowners insurance. The Housing Base Program Team members conducted the train-the-trainer session of this program. This program was developed for an interactive television (ITV) presentation through the leadership of  the Community Infrastructure Focus Team (CIFT).

The overall objective of this program was to develop the skills necessary for potential homebuyers to select and finance a home. In addition, by meeting educational requirements for some grants and loans the course removes some of the economic barriers to homeownership for low- to moderate-income participants. The long-term outcome of this program is to increase the homeownership rates in Missouri.

The development of this program into ITV format facilitated new working relationships among University of Missouri campuses, University Outreach and Extension (UO/E) and the TCRCs.  This project brought together regional and campus UO/E faculty to design and teach the program, marketing expertise from MU, UMSL and regional information specialists. Finally, in order to enhance the content of the class and to provide financial assistance to the program participants, partnerships were formed with the following agencies to deliver the class: Consumer Credit Counseling Service- St. Louis; the Missouri Department of Economic Development (DED); US Department of Housing and Urban Development and USDA Rural Development Housing Service. In addition, the H.O.M.E. class had the support of the Missouri Rural Opportunities Council.

Referrals from Missouri Housing Partners (MHP), as well as other potential homebuyers interested in affordable housing, are the target audience for this program.  This program has been implemented twice. During the second implementation process, the Missouri Department of Economic Development encouraged their Community Development Block Grant (CDBG) community residents to attend this workshop.

Impact/Evaluation

Thirty-seven evaluations were completed for the H.O.M.E. classes. Participants were asked to complete an evaluation form at the end of the program.  They rated questions on a scale of 5 to 1, where 5 = outstanding; 4 = good; 3 = average; 2 = fair; and 1 = poor.  They were also given the opportunity to comment on each question and to give overall feedback about the program.

The overall quality of the program was evaluated as outstanding or good by the majority of them (97 percent). All the participants (100 percent) indicated the program provided new knowledge to the program participants and they will or expect to adopt new practices in the home buying process as a result of the class. Overall, the participants found the H.O.M.E. program useful and informative and the program materials and handouts highly effective for the learning process.  They provided useful feedback about the program and their comments and suggestions will be used to improve the H.O.M.E. program notebook.  In the future, the base team will try to modify the time frame of the program to make it more appropriate to the audience requirements

Testimonials

Qualitative or open-ended responses to these ITV programs show that it has been effective and helpful for the participants.  One individual wrote, (this) program has made me less fearful of the home buying process.  One person noted, I was impressed with the H.O.M.E. program. The information I obtain will be very useful in the near future.  To have the advantages and disadvantages explained.  The steps in purchasing a home, loans, insurance and closing etc.  The presenters are knowledgeable.  Another participant wrote, Participation in this program has resulted in me being an informed buyer. Another individual wrote, The home inspection information was all new to me and very helpful. I understand the credit situation more clearly. I especially appreciated the work sheet that helped us see right now what we can afford.  Finally, another individual wrote, This was well worth the dollars! 
As a result of participating in the program, a majority of the participants said that they plan to adopt new practices. People plan to adopt several specific new practices: 

· Start looking for a house and stop wasting my money on renting. 

· Get credit report yearly. 

· I do a financial statement already--will do cash flow.

· Keep an eye on what my credit report says.  Non-traditional credit. Cash-flow statement.

· Hope to increase savings, improve money management.

Innovations in Affordable Housing Construction via ITV

Program Description

A Professional Development Experience (PDE) on Affordable Housing Design and Construction was conducted successfully via ITV on October 9, 1998. This one-day program was designed as training for Housing Base Program Team members to provide them with up-to-date information on innovative affordable housing development. This training focused on the construction and design aspect of affordable housing to help Environmental Design Specialists to better communicate with professionals and non-profit groups in the housing industry. 

This training included demonstrations of proto-types of innovative and flexible affordable housing types to highlight the design and construction aspects of affordable housing development. Dr. Avi Friedman of the Affordable Housing Program at the Department of Architecture in McGill University was the presenter at this training session. Professor Friedman is a nationally renowned scholar in the field of affordable housing. He presented two innovative proto-types of affordable housing called the Next Home and the Grow Home that have been constructed in mass scale in Canada to address affordable housing needs. This housing technology is applicable in other North American countries. This training was conducted over interactive television. Housing-related base team members were the primary target participants at this PDE.  However, designers, developers, lenders, state housing agency staff members, and non-profit neighborhood housing agency members were also invited to attend this training (for a fee).

Impact/Evaluation

The audience was very dynamic and consisted of extension faculty, professionals, students, and professors.  A total of 17 people participated in the program in Columbia, MO.  Participants were asked to complete an evaluation form at the end of the program.  They rated questions on a scale of 5 to 1, where 5 = outstanding; 4 = good; 3 = average; 2 = fair; and 1 = poor.  They were also given the opportunity to comment on each question and to give overall feedback about the program.

When asked to rate the overall quality of the program, the majority of the participants (88 percent) rated the program either outstanding or good.  The majority of  the participants provided good ratings for the teaching ability of the instructor. Forty-one percent felt the teaching effectiveness of the instructor was outstanding; forty-seven percent felt the teaching effectiveness was good.

In response to the relevance of the information presented, 88 percent responded that it was outstanding or good. When asked about the quality of the learning experience and environment,  35 percent said outstanding; 47 percent answered good. Audience members shared the following thoughts or ideas on the program, most of which involved the ITV technology utilized to present material – these were improvement of clarity, transmission and audio-visual materials. Overall, the participants found the program on Innovations in Affordable Housing Construction as useful and information.  Eighty-two percent of the audience stated that they would attend a similar type of program in the future.

Testimonials

When the participants were asked to comment on how they planned to employ the information from the program, answers ranged from personal to professional applications:

Own house repair/renovation 

Future programming efforts to share with builders

Personal improvement in education

Background information for work

Interested in for-profit venture in affordable housing

Community Revitalization and Sustainability Project

Program Description
This is a community participatory process-training program. State and regional specialists work with the community to enable residents to take charge and make decisions about their own communities. This in turn leads to enhanced community sustainability and improved environmental stewardship in both residential and commercial sections of the community.  All of the community stakeholders can participate in the planning process. This will enable citizens of the community to play a meaningful part in determining the quality and character of their community and contribute towards community sustainability. In addition, this program provides the opportunity for regional specialists to learn more about participatory planning process and enables them to facilitate this process in communities in their regions.

A grant proposal is being considered to present a community and downtown revitalization process to a rural Missouri community.  The empowerment model is based on a series of 12 resident-centered workshops where community citizens construct a vision of redevelopment and revitalization through a design and planning vocabulary.  In addition, a 4-day design charrette (an intense design interaction among architects, planners, and designers and community stakeholders) is proposed to combine graphic images with the design and planning vocabulary.

Concurrently, the community revitalization procedure is being field tested at the neighborhood scale in another community.

Awards/Honors

Atiya Mahmood, grant from Missouri Rural Foundations for implementation and marketing of HomeWorks program. Grant amount $2,000.

Atiya Mahmood, recognized as a significant contributing partner by Missouri Rural Opportunities Council (MoROC) at their Annual Conference in October 1998.

Ronald G. Phillips, College of Human Environmental Sciences, Teacher of the Year Award, 1998-1999.

Publications

Mahmood, A., Blocker, R. & Griffith, R. (1999). Home repair: Inspection and specifications (GH5984).

Mahmood, A. (1999). HomeWorks: Maintaining your housing investment (GH5000).

Conference Presentations

Phillips, Ronald, 1999.  Creating Clients: A Human Systems Perspective.  Environmental Design Research Association Annual Conference Paper Presentation.  Orlando, FL.

Phillips, Ronald and Jane Adkinson, 1999.  Community Revitalization: Sustainability through Empowerment.  The Changing Face of Rural America 24th Annual National Institute on Social Work and Human Services in Rural Areas Paper Presentation.  The Eastern Shore of Maryland.

Phillips, Ronald; Sanoff, Henry; Awwad-Rafferty, Rula; Blanchard, Anita & Horan Tom; Brower, Sidney; Groat, Linda & Kim, Joongsub; and Ochieng, Crispino, 1999.  What is Community?  Environmental Design Research Association Annual Conference Workshop.  Orlando, FL.

Membership in National Organizations

Atiya Mahmood

Member, American Association of Housing Educators

Member, National Association of Housing and Redevelopment Officials

Ronald Phillips

Member, Environmental Design Research Association

Member, International Facilities Management Association Educational Committee

Human Development and Family Studies (HDFS)
Jan Clark, Associate Program Leader and Associate State Specialist

Sara Gable, State Specialist and Assistant Professor

Lynn Blinn Pike, State Specialist and Associate Professor

Guriana Wittstruck, Associate Director, CASSP, Extension Associate

Thomas Berger, Research Associate

Mark Fine, Department Chair

National/Local Trends

· As of 1996, 60 percent of Missouri’s children under age 6 (268,461) require child care because of  parental employment.

· Research indicates the best predictor of child care quality and positive child outcomes is child care provider education and training.  

· The teen birth rate in Missouri is 34 per 1,000 15-17 year olds.

· Sixty-two per 1,000 teens in Missouri in 1996 died as a result of violence (accidents, homicide, or suicide). 

· Approximately 60 percent of teen mothers report having been the victims of sexual abuse earlier in their lives. 

· Seventy-one percent of welfare recipients are under 30 and had their first children as teens. 

· Fifty percent of all first marriages end in divorce.  Sixty percent of all second marriages end in divorce. 

Program Highlights

Adult-Child Relations in Child Care Settings

Program Description  

Since the early 1990s, child care advocates have been urging state agencies and higher education to offer child care provider training that does more than simply meet annual inservice requirements.  Research repeatedly documents the significance of caregiver education and specialized training for the quality of care that children receive.  In order to elevate current standards for caregiver training, future training opportunities need to render college credit and lead to professional credentials; be equally accessible to practitioners in rural, suburban, and urban areas; and, meet providers immediate needs to develop knowledge and skills that enhance their daily experiences with young children.  

With these ideas in mind, this 1-credit college course was developed and taught by Sara Gable in collaboration with Betty Reinsch and Mary Engram, Regional Human Development Specialists, via interactive video at three sites in Missouri (Columbia, St Louis, and Portageville).  The program made a reality of high quality training that rendered college credit and improved caregivers' daily work experiences.  

A noteworthy feature of the program was the topic.  Many elements of the child care ecology contribute to program quality.  However, when viewed from the child's perspective, the single most important element is the quality of the relationships that children have with their caregivers.  These relationships grow out of the routine interactions that children and caregivers have on a daily basis and the extent to which caregivers are able to sensitively and contingently respond to children's needs.

Impact/Evaluation

Forty (40) students completed the course (Columbia = 11 students; St Louis = 24 students; Portageville = 5 students).  Of the 40 students, 35 enrolled for 1 college credit; the remaining 5 took the course for 1.6 Continuing Education Units.  The 3 African-American and 37 Caucasian students had a wide variety of educational backgrounds, ranging from no formal child care training to graduate degrees.  

The students evaluated the use of technology, the course content, and the course instruction.  In general, the evaluations were favorable; on a scale of 1 to 5, with 5 being excellent, ratings averaged 4.25 for the use of technology, 4.22 for course content, and 4.52 for course instruction.  Attendance was high for the individual class sessions, possibly due to the number of students enrolled for college credit and the link between attendance and course grades.  

Testimonials
The difference between a babysitter and a day care center isn’t the license on the wall.  It’s the educational support we get throughout the year.

I loved the class and thought it was absolutely fantastic.  I think that I will probably continue to take college courses even after I meet the requirement [for annual training].  

Center on Adolescent Sexuality, Pregnancy and Parenting

Program Description
Over the last six years, Missouri Outreach and Extension has developed a multi-faceted initiative around the issue of adolescent sexuality and adolescent pregnancy prevention.  This initiative has involved six emphases, all under the umbrella of the Center on Adolescent Sexuality, Pregnancy and Parenting (CASPP).  The CASPP mission is to "provide educational programs and conduct applied research to better understand how to prevent and ameliorate the negative effects of high risk sexual behaviors and early childbearing among adolescents." Funding for CASPP projects has been provided by American Red Cross, Missouri Department of Elementary and Secondary Education, Missouri Department of Health, Missouri Department of Social Services, Pharmacia-Upjohn Corporation, University of Missouri Outreach and Extension, March of Dimes, and U.S. Department of Health and Human Services-Office of Population Affairs.  The six emphases and the specific programs are described below:

1.  Provide technical assistance to organizations and communities to establish and evaluate effective programs for pregnant and parenting adolescents.

Missouri Volunteer Resource Mothers Mentoring Program

Missouri Volunteer Resource Mothers (MVRM) is a mentoring program for pregnant and parenting adolescents that was field tested and evaluated at the University from 1994 to 1997. Communities can purchase training manuals, videos, and research reports, as well as contract with CASPP staff to receive ongoing technical assistance on MVRM implementation and evaluation. As of July 1, 1999, CASPP was providing technical assistance to MVRM projects in 10 counties in Missouri: Boone, Cape Girardeau, Harrison, Howell, Jackson, Oregon, Ozark, Phelps, Texas, and Wright.  Several additional counties are planning to implement MVRM projects. 

Beginnings

Through the Beginnings program, University Outreach and Extension is providing leadership for funding community coalitions around Missouri that are all focusing on issues related to adolescent pregnancy and parenting. Beginnings projects are founded on the premise of community coalition building and involve key community members, including clergy, school personnel, parents, adolescents, social service providers, business persons, public officials, and extension staff.  Beginnings is funded through University Extension Gifts and Endowments.  Since 1997, the focus of the Beginnings program has been on developing and field testing a training manual that can be used to organize communities around the issue of maltreatment and adolescent pregnancy and parenting (MAPP Program).  Twelve regional specialists have been trained on the use of the MAPPP manual and are currently field testing it with local community groups.

2.  Provide assistance with curriculum planning, implementation and evaluation around adolescent pregnancy prevention. 

Programs That Work Initiative to implement CDC-identified curricula in Missouri Public Schools.

In 1992, the Centers For Disease Control (CDC) in Atlanta began a process of identifying and promoting the four most effective school-based curricula for the prevention of adolescent high risk sexual behaviors.  The CDC provided funding to the Missouri Department of Elementary and Secondary Education and University Extension to support this effort, labeled the Programs That Work Initiative.  Since 1996, regional specialists in each region of Missouri have become trainers on two these effective curricula and, in turn, trained school personnel.  Over 150 teachers, school nurses and administrators have been trained on two curricula: "Reducing the Risk" and "Get Real About AIDS."

3.  Conduct applied research and program evaluation.

CASPP is currently completing program and curriculum evaluation grants and contracts with the Missouri Department of Elementary and Secondary Education, March of Dimes, CHART, Department of Social Services Workways project, and Mid-Missouri Coalition on Adolescent Concerns.

CASPP is in the second year of a three-year longitudinal research project of the impact of the Reducing the Risk curriculum on 1134 students in 20 school systems across Missouri. The Pharmacia & Upjohn corporation and the U.S. Office of Population Affairs fund this research.

4.  Conduct workshops and conferences on adolescent sexuality issues.

CASPP sponsors annual state-wide conferences on adolescent pregnancy prevention curricula and programs.  In 1998-1999, three conferences were held in St. Louis, Columbia and Kansas City on the Missouri Volunteer Resource program.

5.  Provide information and assistance with community development activities around adolescent pregnancy prevention. 

In 1998-1999 CASPP provided community development assistance to 10 communities to establish MVRM programs.

Impact/Evaluation

Impact assessment and evaluation is an integral part of CASPP.  Several projects are contracts to conduct program evaluation for state agencies (Department of Health, Department of Elementary and Secondary education).  Each community that receives technical assistance to implement MVRM receives individualized program evaluation by CASPP staff.  The MVRM research report, which is available for purchase, describes both the qualitative and quantitative results of the evaluation of the pilot project.  And finally, CASPP is conducting a three-year research project to evaluate the impact of the Reducing the Risk adolescent pregnancy prevention curriculum in 20 school districts in Missouri.

Focus On Kids (FOK)

Program Description

Focus On Kids provides divorcing parents with a research-based program designed to help them facilitate their children’s adjustment to the divorce process.  Specifically, five research-based objectives have supported program development and delivery:  1) to encourage ex-spouses to resolve conflicts pertaining to their children directly with each other and without putting children in the middle of their disputes; 2) to encourage both parents to remain actively involved in the lives of their children following divorce; 3) to provide concrete suggestions of helpful parental behaviors and potentially unhealthy parental behaviors to avoid; 4) to provide information on how divorce affects children’s socioemotional adjustment, with some attention to differing effects on children of various ages; and 5) to provide information on self-help organizations, self-help groups, human service agencies, and other organizations that may be helpful to children and parents as they attempt to adjust to the process of divorce.

The FOK program was developed and piloted by the college faculty members in Human Development and Family Studies at the University of Missouri-Columbia.  In 1998, legislation mandated divorce education for parents with children under the age of 18.  Sixteen University Outreach and Extension regional specialists have been trained to implement FOK and were prepared to respond to the legislation and the Circuit Court orders.  Currently, FOK programs are being conducted in 25 counties in cooperation with the Circuit Courts.  Since inception in 1995, nearly 4,000 individuals have participated in FOK programs throughout the state.

Impact/Evaluation

At the end of each FOK session, participants evaluate the usefulness and value of different aspects of the program.  The evaluations have been consistently positive (mean ratings on almost all items are 4.0 on a 1-5 scale), particularly given that participants are mandated to attend and have to pay a fee.  The vast majority of participants agreed that the program helped them to understand the benefits to their children if parents work cooperatively following divorce.  They particularly appreciate the opportunity to meet with other parents in similar situations.

Testimonials

I believe it (FOK) has helped me to find new approaches on problem solving. I also think the class has taught me how my kids probably feel in this situation.  I think this class was a wonderful idea.  Thank you.

When divorcing it is easy to forget about the affects that your actions have on your children.  Focus On Kids is a good program to bring knowledge of child’s behavior and reaction to divorce to parents, who probably are not aware how serious their children are hurting.

RETHINK -  An Anger Management Program for Parents

Program Description

RETHINK is a program which helps parents channel their anger constructively rather than losing control.  The program was designed as a cognitive-behavior, parent education, and anger management program with a stress and anger management research base.  RETHINK also provides a strong child development component for understanding children from birth to age 18.

The RETHINK program was identified as one that could help address the needs found in the county plans of work.  It was perceived to be an effective program to use with a variety of parent audiences, including divorcing parents, court referred parents, caregivers and other educators who spend a great deal of time with children.  In addition, the RETHINK program had already been thoroughly tested, evaluated, and found to be effective for anger management.  Four regional specialists, Nina Chen, Leanne Spengler, Kitty Weber and Kathy Dothage, attended a training session in Colorado to obtain information for implementing RETHINK in Missouri.  Members of the Parent Education Base Program Team developed and delivered the RETHINK training to 30 regional specialists on November 10-11 at a PIE.

Impact/Evaluation

RETHINK is being evaluated according to the standard PIE evaluation process.  PIE program components were rated on a 5 point scale, with 5 being outstanding.  The overall average score for the PIE was 4.5.  The relevance of the information presented received an average score of 4.8 and the value of the program materials received an average score of 4.6.  PIE participants indicated a wide range of organizations they will contact for use of the program, including Division of Family Services, Headstart, Probation and Parole Officers, School personnel, Caring Communities, and Juvenile Justice Offices.  Several regional specialists have already successfully implemented RETHINK programs.

Testimonials

One PIE participant commented on the evaluation, This was one of the best PIEs I have attended.  All of the resources are great.  This training should be a model for most PIEs/PDEs.

Another person commented, Thanks for the teaching materials, reference book, and promotional brochure.  Everything is ready to grab and go.  I feel I have a lot more resources and references on anger management.

External Leadership Roles
Sara Gable


Member, National Network for Child Care, United States Department of Agriculture


Co-Chair, MO Head Start State Collaboration Project Office Advisory Board

Member, MO Department of Health Child Care Advisory Board

Member, Opportunities for Professional Experiences Network (OPEN)

Member, Citizen's for Missouri's Children Early Learning Information Online Together Data Cabinet

Editorial Board, Family Relations

Ad Hoc Reviewer, Journal of Marriage and Family

Lynn Pike


Member, Adolescent Sexuality Special Interest Group (SIG) of the National Network on Family Resiliency,  United States Department of Agriculture


Board Member, National Organization of Adolescent Pregnancy, Parenting and Prevention programs


Member, Missouri Department of Health Adolescent Task Force


Member, Governor's Task Force on Fatherhood


Reviewer, numerous child and family-related refereed journals

Publications

Blinn-Pike, L. (1999).  Why Abstinent Adolescents Report They Have Not Had Sex: Understanding Sexually Resilient Youth.  Family Relations, 48, 295-301.

Blinn-Pike, L. & Mingus, S.  (in press).  The Internal Consistency of the Child Abuse Potential Inventory With Adolescent Mothers.  Journal of Adolescence.

Blinn-Pike, L., Kuschel, D., Mingus, S., & Mutti, M.  (1998).  The Process of Mentoring Pregnant Adolescents: An Exploratory Study.  Family Relations, 47, 119-129.

Gable, S.  (in press).  Promote children’s literacy with poetry.  Young children. 

Gable, S., & Hunting, M.  (in press).  Community-based child care provider training:  The highs and the lows.  Early Childhood Education Journal. 

Fine, M., Coleman, M., Gable, S., Ganong, L., Ispa, J., Morrison, J., & Thornburg, K.R.  (in press).  Research-based parenting education for divorcing parents:  A university-community collaboration.  Serving children and families through community-university partnerships:  Success stories.  

Gable, S.  Something for Everyone:  Review of Gottman, J. & DeClaire, J.  (1997).  The heart of parenting:  Raising an emotionally intelligent child.  New York, NY:  Simon & Schuster.  To be published in Early Childhood Research Quarterly. 

Cole, K., Clark, J., & Gable, S. (1999).  Promoting Family Strengths (guidesheet in process).

Gable, S. & Hunting, M. (1999).  Nature, Nurture, and Early Brain Development (guidesheet in process).

Clark, J. (1999).  Getting Young Children Ready to Learn (GH6118).  Adapted from Alabama.

Barakat, I. & Clark, J. (1999).  Positive Discipline and Child Guidance (GH6119).

Gable, S. (1999).  Project Reports from the Missouri Child Care Workforce Needs Assessment (8 Focus Group Reports and one Final Report).

Gable, S. & Cole, K. (1999).  Parents’ Child Care Arrangements and their Ecological Correlates Report.

Gable, S. (1999).  MO Child Care Workforce Needs Assessment and Research Review, Final Report: Lessons Learned.
Missouri Children, Youth & Families Project (MO-CYF)
Barb Froke, Associate Dean, Human Environmental Sciences

Tammy Parris, MO-CYF Project Director

Jo Turner, Program Director, 4-H and Youth Development

Yvonne Matthews, State Human Resources Development Specialist, Lincoln University

Ina McClain, State 4-H Youth Development Specialist

National/Local Trends

· More than one-third of Missouri's students lived in families whose incomes were low enough to qualify for free or reduced-price lunch programs.

· Missouri's 244,000 minority children face higher risks for adverse outcomes than their Caucasian peers. They are two to three times as likely as Caucasian children to have low birthweights, die in infancy or adolescence, be confirmed as abused or neglected, enter out-of-home placements such as foster care or become teen parents.

· As of January 1998, the US Department of Education stated that while 78 percent of our public schools are connected to the Internet, only 27 percent of our classrooms have Internet access.  The numbers for our poorest communities are even worse, with only 14 percent being connected to the Internet. 

· Students from high-income families were more likely to report using a computer at home or at school than students from low-income families according to The Condition of Education 1998, U.S. Department of Education, National Center for Education Statistics.
Program Highlights

Effective Black Parenting Program

Program Description

Developed and field-tested by the Center for the Improvement of Child Caring (CICC), Effective Black Parenting (EBP) is a culturally sensitive, parent skill-building program that has been disseminated throughout the country.  The EBP has been an ongoing demonstration project in the Southeast Kansas City area since 1995 as part of the community educational component of a five-year project titled the Missouri Children, Youth and Families Project.  Three key parent/family outcomes have been identified for the Kansas City site program.  These outcomes beneficially impact EBP participant families in the areas of:  a) parenting skills; b) understanding of typical childhood development; and c) motivation to reinforce positive behavior. 

Impact/Evaluation

In September 1998, a participant survey was given to EBP alumni and staff.  In addition, a focus group was held and archival data was gathered and compiled by the University of Missouri-Kansas City's Institute for Human Development.  Evaluation of this program revealed that all the respondents indicated that, overall, they were pleased with the course and with their instructors.  When asked about the skill they are using most effectively, many cited “effective praise.”

Testimonial

In describing their perceptions of the EBP Program, many respondents provided comments such as, The class has been so rewarding that I hate that it's over. I learned a lot.  Another participant wrote, I feel this class should be offered in some way to all Black parents of interest.  During a focus group, one former student said, I found that along with the classes that a support group was formed, that here you are thinking you're out there all by yourself going through this…like this isn't working.  What do I do now?  And when you take the different things home that you've learned and you bring them back to the class to find out how successful it was, and then maybe the person that was in the class with you maybe just tried something a little different that she added that she could give you some tips…

Computer Training and Public Access Computers

Program Description

Basic computer training has been an ongoing demonstration project in rural Dent County since 1996 as part of the Electronic Connectivity component of a five-year project titled the Missouri Children, Youth and Families (MO-CYF) Project. The focus of the basic computer class was to provide new computer users with a basic understanding of the use and concepts of a computer system. The classes are typically held prior to the winter holidays so that individuals purchasing computers would have an idea of what to look for. In addition, when the Dent County Extension Office began basic computer classes, the MO-CYF Project placed a public access computer at the local library.  As a result of the interest generated by the basic computer classes, the Dent County office became one of the first communities in the state to implement Internet Master Program.

Impact/Evaluation

Since 1996 over 120 individuals have participated in the basic computer training sessions.  After conducting several basic computer courses it was apparent that computer users desired more information, especially pertaining to the use of the Internet.  Based on the evaluations that were collected, participants significantly increased their knowledge and skills in the area of computers and the use of the Internet.  The evaluation also suggests that participants increased their computer usage.  In addition, the Salem Library notes that the public access computer (placed by the MO-CYF Project) is used approximately 500 to 600 hours per year.  As a result of the MO-CYF Project providing this computer, the Salem Library has been able to justify and obtain a second computer to benefit Salem residents - especially those with limited resources.

Testimonial

Class participants wrote the following on their class evaluations, Good Program! You learn a lot and it's fun learning with others.  Another writes, I really enjoyed the class and have learned a lot.  In addition, the University of Missouri-Kansas City's Institute of Human Development conducted an in-depth evaluation of activities/programs funded by the MO-CYF Electronic Connectivity Initiative, including the Dent County computer training/computer access.  Evaluation feedback from program participant’s show that 97 percent of individuals utilizing the public access computers (such as the one at the Salem Library) say the computer access benefited their daily life.  For example, one participant writes, Gives me research ability. Otherwise I would have to go to another town to do it. Another writes, I am retired, on a limited income, so coming here is great. Thank you.

Nutritional Sciences

Dale Brigham, State Specialist and Assistant Professor

Jo Britt-Rankin, Associate State Specialist and FNEP Co-Coordinator
Ann Cohen, Associate State Specialist

Melinda Hemmelgarn, Associate State Specialist and Coordinator, Nutrition Communications Center

Barbara Willenberg, Associate State Specialist and FNEP Co-Coordinator

Amy Sigman, Extension Assistant

Roger Sunde, Department Chair

National/Local Trends

· The major causes of chronic disease and premature mortality that victimize Missourians are greatly influenced by lifestyle factors, in particular, nutrition and physical activity.

· As a whole, Missouri children and adults, similar to most other Americans, are less physically active than recommended by the U.S. Surgeon General Office and the Centers for Disease Control and Prevention.

· Many young people today are engaging in lifestyle behaviors including poor nutrition practices that compromise their present and future health.

· Missouri has one of the highest obesity rates in the nation.

· Research shows that a healthy, physically active child is more likely to be academically motivated, alert and successful in school, and is more likely to establish habits that will foster good health throughout life.

· Lack of time and increasing stress, two of today’s biggest lifestyle influences, result in consumers ongoing quest for quick and easy solutions to everyday tasks such as food shopping and meal preparation. Approximately 46 percent of the food dollar is spent for foods away from home.

· The World Wide Web is both an explosion of information and a new frontier for consumer health and nutrition fraud.

· According to the Kids Count Missouri 1997 Data Book, several Missouri trends affecting children worsened.  The rate of low-birth weight infants increased. The percent of babies born to mothers without a high school diploma, a high risk factor for future poverty, also increased.  More than one-third of children in Missouri public schools qualify for the free or reduced price lunch program.

· Aging baby boomers are a contributing force driving the growing alternative health care and supplement industry.
Program Highlights
Missouri Nutrition Network

Program Description

Nutritional Sciences Extension is a key partnering organization in the Missouri Nutrition Network, providing leadership in the design and implementation of Network activities.  The Network is a coalition of public and private partners that promote healthy eating habits for Missourians with limited resources.  This is accomplished through a social marketing campaign that uses broadcast and print media (radio, television, and newspapers), special events (e.g., supermarket festivals), and supporting print materials to reach the target audience, families with children. The campaign’s long-term objective is to increase the number of families who fix healthful meals and snacks by:

· increasing intake of fruits and vegetables; 

· teaching low-fat methods of meat preparation; and 

· increasing intake of grains and beans.

To promote those behaviors, the current Eat for Health:  It’s All About You and Your Family, Too campaign has three key slogans: “Eat 5 A Day”; “Grab More Grains”; and “Bake, Broil, and Boil.”

Impact/Evaluation

The Eat for Health campaign was implemented in Jackson and Phelps Counties in Spring 1998, and the campaign is currently being implemented in the Springfield and Lake of the Ozarks areas starting in Spring 1999.  In Jackson and Phelps Counties, the total approximate publicity reach from radio and television (PSAs and interviews) and newspaper placements was 774,900. Supermarket festivals (one each in Jackson and Phelps Counties) yielded more than 900 direct contacts with shoppers who received handouts, viewed food demonstrations, and talked with nutritionists. To provide feedback on the festival’s visibility and effectiveness, surveyors interviewed shoppers as they exited the supermarket, revealing the following:

· More than 60 percent of shoppers remembered seeing all three booths and coordinating materials (menu cards and handouts). 

· Ninety-four percent stated the materials were useful to very useful.

· More than 50 percent stated they would consider buying and preparing different foods based upon what they learned from the festival experiences.

To gauge nutrition knowledge, perception and attitudes of the target audience, a series of pre-campaign surveys were conducted in Jackson and Phelps Counties with 1,086 target audience members prior to the campaign’s launch, as well as a post-campaign survey administered after the campaign activities had ended.  Comparing pre- to post-campaign survey responses, the campaign tended to improve the attitude of participants toward preparing healthy meals and significantly changed the proportion of participants (by 17 percent) who understood the principles of healthy eating.  

A Healthy New You in the New Millennium

Program Description

The Healthy New You program is being designed to improve the health of Missourians by helping them learn:  1) the benefits of healthy eating and a physically-active lifestyle; 2) the basic principles of good nutrition and physical fitness; and 3) how to make and maintain healthy lifestyle changes.  The program will consist of four 90-120 minute lessons with supporting print and video materials, to be taught by Regional Nutrition Specialists.  The program is under development, with a training PIE scheduled for early November.  The planned implementation date for the program is early 2000.

Comprehensive School Health Nutrition and Food Safety Education
Program Description

Through the Comprehensive School Health Nutrition and Food Safety Education Base Program, Regional Nutrition Specialists are conducting nutrition and food safety education training and providing resources for elementary and secondary teachers and school food service personnel. The training and resources support the Missouri Department of Elementary and Secondary Education Show-Me Standards for Health and Physical Education and the nutrition education component of USDAs Team Nutrition and Health School Meals Initiatives.

Impact/Evaluation
Results from a baseline evaluation survey indicate that the Comprehensive School Health Nutrition and Food Safety Education Program is filling a necessary gap in the dissemination of quality nutrition education activities to Missouri schoolteachers.  Missouri educators report that they lack the time and resources needed to teach nutrition education in their classrooms.  Because the majority of educators have Internet access at school, the World Wide Web seems to be a logical choice for teachers wanting to locate nutrition information for use in their classroom.  Currently, the Internet is not being used to its fullest potential by Missouri educators.  However, three out of four educators surveyed indicated that they were interested in learning how to use the Internet to obtain nutrition education activities for use in their classroom.  The NutriTeach WWW site provides educators with quick and easy access to behaviorally-based nutrition education activities for use with children in Kindergarten through 12th grade.  Because the educators reported that they did not feel comfortable using the Internet, more training may be needed to increase their comfort level when using the Internet and the NutriTeach WWW site to find nutrition education materials.  As part of the Comprehensive School Health Nutrition and Food Safety Education Program, Regional Nutrition Specialists are scheduling supplementary workshops to teach Missouri educators how to use the NutriTeach WWW site and other nutrition education resources to increase the amount and quality of nutrition education provided in the classroom.  The baseline information reported here will be essential in determining the impact of the NutriTeach WWW site and supplementary workshops on improving the amount and quality of nutrition education provided to Missouri school children.

Show-Me Body Walk
Program Description
Show-Me Body Walk is a traveling exhibit that provides an action-oriented educational experience to teach elementary-aged students the importance of good nutrition and other healthy lifestyle choices. The program is a collaboration between University Outreach and Extension and the Governor’s Council on Physical Fitness and Health. Financial support of $51,000 was contributed by partners in health and nutrition education including the Departments of Health and Elementary and Secondary Education, the American Heart Association, the American Cancer Society, the American Lung Association, the Missouri Beef Industry Council, the St. Louis District Dairy Council, the Missouri Pork Producers, and Mallinckrodt Chemical Company.

Impact/Evaluation

The workshops presented to teachers and school food service personnel focused on teaching strategies to increase the effectiveness of nutrition and food safety education efforts. Teachers reported a commitment to using experiential activities to teach skills in addition to knowledge to achieve positive nutrition behaviors.  More than 52,000 students participated in the Show-Me Body Walk program during the 1998-99 school year; 160,000 students and nearly 21,00 teachers, parents, and volunteers have been reached in 566 schools since 1996.  Evaluations from teachers indicate their intent to increase the amount of time they spend teaching health and nutrition and their interest in incorporating additional nutrition education resources in their curriculum. They also report student enthusiasm for activity-based learning and the value of community involvement in the learning experience.

Testimonials

Comment made by a participating teacher:  Excellent. Student interest and enthusiasm were very high. Great community involvement. 

The Nutrition Communications Center
Program Description
The purpose of the Nutrition Communications Center is to keep Regional Nutrition Specialists on the cutting edge of current issues in food and nutrition. The Center provides research-based subject matter to regional faculty and staff to support statewide nutrition and health programming needs based on current trends. The Center also provides a rapid response to meet the needs of Missouri citizens for reliable, accurate, research-based information and resources on nutrition and health. The Center builds alliances with local and nationwide nutrition and health professionals in academia, government and industry, and media.  An active, statewide electronic mailgroup allows communication among regional and state specialists on nutrition-related issues. Participation in electronic nutrition list serves provides a national presence for University of Missouri. In addition, the Nutrition Communications Center:

· Publishes the quarterly Food and Nutrition Resource Newsletter (available in hard copy and on the WWW), provides nutrition resource materials to regional specialists, and maintains a library of educational resources for check-out.

· Provides in-service and community presentations.

· Serves as a student resource library and provides for guest presentations for classes in nursing, dietetics, nutrition and fitness, journalism, agriculture and the 4-H Youth Congress.

· Serves as media source for health and nutrition topics, thereby providing visibility and credibility to the University of Missouri, and brings the expertise of the University to the citizens of our state.

· Fosters communication between state and regional staff via quarterly teleconferences and subject matter updates.

· Manages web content for the Nutritional Sciences Extension unit.
Impact/Evaluation
Ninety counties are directly involved with food and nutrition base programming.  In 1998, the Nutrition Communications Center:

· Responded to 848 requests for information; 90 percent of requests were handled within 24 hours.  Fifty percent of the requests were from Extension faculty and staff, 24 percent were from related professionals nationwide, 12 percent were from reporters, 9 percent were from consumers, and 5 percent were from students.
· Initiated 803 proactive contacts/alerts to investigate and disseminate information to specialists and professionals state- and nation-wide.

· Granted 98 media interviews, including USA Today.

· Conducted 35 radio news interviews with Extension Communications, which received 932 station uses.

· Produced 3 video clips, which reached ABC, CBS, FOX, and all Midwest NBC affiliates.

· Recognized as "Among the Best" web sites by Tufts University Nutrition Navigator.

Testimonials

· Thank you for items youve made available via the Purdue listserve. The article you wrote on zinc lozenges was detailed, thoughtful, practical and very well-referenced. Whenever I see your name pop up on my e-mail, I know Ill be interested in what you are sharing. Thanks so much!  Suzanne Pelican, M.S., R.D., Food and Nutrition Extension Specialist, University of Wyoming

· Thank you so much for your overview of information on the [HDFS Extension] Teleconference...you did a really good job covering a wide variety of topics we address. I found your information really helpful.  Jane Hunter, MU Human Development Specialist, Macon County

· Melinda, I do believe you re the greatest resource person of all time.  Pam Duitsman, MU Nutrition Specialist, Greene County

· I just wanted to tell you the cancer control story came out really well. You always do such a good job!  Jenna Higgins, MU Agricultural Extension Video Group

· Congratulations on the recognition from Tufts. You do a great job and this was certainly well deserved recognition! Susan Mills-Gray, Nutrition Specialist, Jackson County

· So many thanks for talking to my science writing class...I appreciate your interest in helping each student...Until this week, I doubt many of the students in the class saw the connection between nutrition issues and other science/environmental news...  Rob Logan, MU Journalism  
Family Nutrition Education Program (FNEP)
Program Description
FNEP went through a visioning process, studying the nutritional problems of low-income Missourians and state poverty data to determine FNEP's focus.  Over a quarter of Missouris children live in homes receiving food stamps.  Because of the strong link between learning and nutrition, FNEP plans to focus educational efforts on low-income youth and the adults who support them.  FNEPs long range goal is to assist low-income Missourians who are nutritionally at-risk in obtaining optimal lifelong health and fitness, with a special focus on women who are pregnant or lactating, infants, preschool and school-age youth, and the adults who support them.  

FNEP has two federal funding sources: EFNEP (Expanded Food and Nutrition Education Program) from USDA, an intensive nutrition intervention for low-income families with children ($1.4 million); and FNP (Family Nutrition Program), a grant from USDA, Food and Nutrition Services; where a percentage of food stamp funding is earmarked for nutrition education ($2.17. million in federal funds received by University Outreach and Extension, and with additional matching funds, total funds are $4.34 million).  

Impact/Evaluation

During FY98, over 100 paraprofessional educators taught nutrition to 98,977 low-income clients in schools, small groups and client homes.  Programs were conducted in 94 of Missouris 114 counties, with efforts concentrated where poverty rates are highest.

EFNEP:  EFNEP reached over 3,400 families and over 13,195 youth with intensive nutrition education. Over 85 percent of participants enrolled in the EFNEP adult program received 7 or more lessons from a standardized nutrition curriculum.  Before enrollment in EFNEP, about 61 percent of participants ate three meals and/or snacks.  The remainder consumed less, thus not meeting nutrient needs.  After graduating, about 89 percent ate three meals and/or snacks, considerably improving their nutrient intake.  After EFNEP, 84 percent of participants improved in one or more food resource management practices.  Seventy percent improved in one or more food handling/safety practices.  Eighty-seven percent improved in one or more nutrition practices, such as feeding children breakfast. 

FNP:  Over 73,900 participants were enrolled in a variety of nutrition curricula. A food behavior checklist and diet recall were given to a subset of clients who received the Family Nutrition Lessons.   Sixty-eight percent improved one or more food resource management practices; 78 percent improved one or more nutrition practices, and 88 percent had a positive change in their consumption of at least one of the food groups. 

Testimonials 

The following are success stories submitted by the Howell County Nutrition Education Assistant, Wanda Myers:

About fourteen years ago, I met Cindy.  She was pregnant, due to have her baby any day and had a one-and-a-half year old child.  She was being evicted from her apartment.  Her husband had lost his job.  They had no money coming in and no place to go.  She moved into an old travel trailer, one room, with a new baby, a one-and-a-half year old child, her and her husband.  They heated with a wood stove in a small shed outside.  They cooked on a hot plate.  I did lessons on vegetables, fruits, milk, meat, and bread.  We made Missouri Mix, Magic Mix, and Hamburger Helper Mixes to help her stretch her food supply.  I helped her with encouragement and handouts about vegetable gardening and freezing.  She was able to use her mother-in-law’s freezer to put up her vegetables and the fruit that she got from an apple tree on her husband’s parents property.

A few years later around Christmas time, snow on the ground, Cindy and her husband came 20 miles to town and brought me a small package.  I opened it to find some homemade cookies.  I cried.  It was the best Christmas present I could ask for.  We still see each other now and then.  Those little baby girls are in high school now.  They have a nice home and Cindy is a voice you hear when you call Howell County Family Services.

I met Ann a few years back.  She was living in a housing development with three young children and having a hard time making ends meet.  I met with her for 1 year on the Food Nutrition Program.  We remained friends and as the children became 4-H age, she let me use her home for 4-H groups with her children and the neighbor kids.  Our last project we made a puppet show for the younger children.  Now Ann is still one of my volunteers.  She now works for housing as an activity coordinator for low-income housing.

The following are success stories submitted by the Greene County Nutrition Education Assistant, Mary Ball:

I began seeing one particular client during her 9th month of pregnancy.  She was seventeen and very embarrassed by her situation.   She was not on WIC, had no medical insurance for the baby, and didn’t want to admit she was really having a baby.  She agreed to let me help her during this time.  I scheduled a home visit with her on August 13th. I went back to her home again on August 18th.

During that two week period, she enrolled in the WIC program, obtained the paperwork to file for Medicaid for children (to complete immediately after the baby was born), and began a wonderful change in attitude toward the coming birth of her baby.  At the end of the second session, we watched a video about newborn babies and how precious they are.   With tears in her eyes she turned to me and said, Maybe something good can come out of this situation yet.  She thanked me and told me she wished she had started sooner.  I told her we could not change the past, but we could be grateful that she made the decision to do something now.  At least she didn’t wait six more months!  She smiled.

The weekend following my second visit, she delivered her baby—a beautiful baby boy.  What I did not know was that she had a file with DFS in Greene County.   When she had the baby in the hospital in Greene Co., DFS was there.  It is my understanding that they were not going to let her take the baby home with her from the hospital.  She told them that she was working with me, and I was coming to her home.  They decided to let her take the baby home since I was involved in the situation.  (This was related to me by the mother of my client.)

After a few days, my client’s mom called.  Would I help?  My client was having difficulty nursing her baby, and she was in a lot of pain.  I checked with the nurse at the Christian County Health Department to see if anyone would be available to visit in my client’s home.  At first, my client was afraid to let anyone come, but she decided it would be OK if I were there with the nurse.  I went for my third visit in her home.  I took the supplies the nurse gave me for her plus a video to watch about the first week of life.  The nurse would be there soon after I arrived.  My client proudly showed me her little boy.  She told me she did not know she could love anyone this much.  She really loved her baby.  We talked about the foods needed to meet the nutritional demands of nursing.  We also discussed again the benefits of nursing.  The nurse came and helped her with the physical nursing problem.  

On September 15th, my client came to join the other teen moms in my teen nutrition class at the extension office.  The group welcomed her, and she said she plans to come again.  I am continuing the home visits as needed.

External Leadership Roles

Dale Brigham


Member, Missouri Governor’s Council on Physical Fitness and Health

Core Planning Group Member and Training Academy Team Leader, Missouri Nutrition Network


Member, Missouri Cardiovascular Health Advisory Board

Missouri State Team Member, Centers for Disease Control AIM 30 Physical Activity Institute

Melinda Hemmelgarn


Missouri Dietetic Association, state media representative, 1996-1999.

Reviewer of educational resources for the Journal of Nutrition Education.

Search Committee member, Lincoln University State Nutrition Specialist, Jefferson City, MO.

Jo Britt-Rankin

Core Planning Group Member and Training Academy Team Member, Missouri Nutrition Network


Missouri Beef Industry Council, Ex officio Board Member
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Textile and Apparel Management
Susan Henson, Coordinator, MO-TAC

Sharon Stevens, Assistant Coordinator, MO-TAC

Kitty Dickerson, Department Chair

National/Local Trends
· In Missouri, 90 out of 114 counties have at least one sewn products facility.  The number of new entrepreneurs and micro-enterprise businesses is expanding rapidly throughout the state.  Work in the apparel industry often provides the only non-minimum-wage employment opportunity available to women and some minorities.  In many small towns and rural areas, this industry is often the only source of non-farm employment.

· Although more than 16,500 jobs remain in the sewn products industry in the state, some 6,000 jobs have been lost since NAFTA passed five years ago, mostly because of cheaper labor costs in other countries. 

· Support for economic and business development, micro-enterprise development, and job base development were areas of expressed priority in every county Extension program plan.  A key issue for the textile and apparel industry was that of competition in a global, high tech world.  Inherent in improved competitiveness is the need for up-to-date information, superior communications, and advanced skills and methods.

Program Highlights

MO-TAC, Missouri Textile and Apparel Center

Program Description

The Missouri Textile and Apparel Center (MO‑TAC) works with companies engaged in any facet of the textile, apparel or sewn products industry, including manufacturers,  contractors, retailers, and large and small entrepreneurs.  The Center serves as the only clearinghouse for information related to the textile and apparel industry in Missouri.  MO‑TAC’s activities support and expand the work of the TAM Department Niche Plan.

As more citizens enter the entrepreneurial area, the demand for education and assistance in the area of micro‑enterprise, including home‑based business, continues to expand.  Micro‑Enterprise Development is a Focus Team area and a part of a Base Program area.   While many agencies are in place to help with general business information, MO‑TAC has expertise in the area of sewn products unavailable from more general agencies.  Many agencies, including the Missouri Department of Economic Development, refer citizens to MO‑TAC when their entrepreneurial needs are centered on apparel or other sewn products. 

MO‑TAC strives to improve the competitiveness of Missouri companies, through the following objectives as they relate specifically to textile, apparel and sewn products: 1)  communicating with and promoting networking among the industry and related areas; 2) encouraging the use of efficient, competitive and safe manufacturing methods and strategies; 3) coordinating access to technical assistance; 4) promoting understanding of  applied research in marketing, merchandising and management; and 5) educating non‑industry groups and persons about the textile and apparel industry.

MO‑TAC works with small and home‑based textile‑related businesses to help entrepreneurs:  1) make informed choices about the advisability of starting or expanding a business; 2) develop needed business skills; 3) take advantage of government and community resources available to assist them; 4) be informed about the laws and requirements relevant to their enterprise; and 5) acquire the raw materials and labor necessary to manufacture their product.

MO‑TAC continues to emphasize the importance of the Technology Demonstration Center/Teaching Factory as a primary vehicle for delivery of its programs.  The Technology Center allows companies to see demonstrated and receive training on state‑of‑the‑art technologies without the necessity of extensive travel to the Southeast U.S.   This is a joint project utilized by both the resident teaching and University Outreach and Extension.

This facility allows MO-TAC to demonstrate state-of-the-art industry specific technology to sewn products companies desiring to become knowledgeable about it and/or considering purchasing similar equipment for their own use.  In addition, some companies take advantage of MO-TACs fee-for-service program, which includes product development and reproduction works utilizing laboratory technology.

As a result of excellent relations with representatives of Gerber Technology (formerly Gerber Garment Technology) and other software providers, the Center has six  workstations all housing Gerber’s PDM, Accumark Marking and Grading and PDS (Pattern Design System).  As soon as local network is available, MODSEW, a BYTE SYSTEM Company product for costing, will be added to all of these workstations.  An additional workstation has been ordered from funds made available through private donations. Gerber Technology has recently provided software upgrades for Accumark Marking and Grading and PDS. An upgrade for PDM has been promised along with access keys for 10 stations.

In addition, Gerber donated four days of intense training on this new software for two MO‑TAC staff members.  Stevens will develop a teaching manual for this program to be used in the Computerized Pattern Drafting class and adapted for use with industry representatives.  Money provided by private donations and a cost-share agreement with the Sunbrand Corporation (a MO‑TAC Manufacturers Association member) facilitated the purchase of sewing equipment for the Apparel Production Lab. 

The Special Services segment of MO-TAC offers Marketing, Product Development and Preproduction Services on a fee basis. These services are seen as a way for small companies to supplement their expertise on a short-term basis, such as during a fast growth period or company transition, or to complete special projects without hiring a large consultant or a permanent employee. Inquiries are increasing as the availability of these services becomes more well known.

Bobbin World Show, an international trade show for the sewn products industry, provides an opportunity to educate attendees one‑on‑one or in small groups about Missouri's industry, the programs offered through MO‑TAC and the TAM Department, and about key issues that affect companies. Many of the contacts made at this show are Missouri companies. This show regularly attracts over 25,000 attendees. Promotional and educational materials are distributed throughout the show. Numerous follow-up responses are received after the show and throughout the year. For many, this is their first insight into what is available in Missouri and the services offered by MO‑TAC.  MO‑TAC has participated in a booth at this show for the past seven years.  The exhibit is made possible in part through donations solicited from companies and for two years from support from the Department of Economic Development. Funding for participation in this event is made possible through the pooled resources of MO-TAC, the TAM Department, the Manufacturers Association and other industry donations.

Impact/Evaluation 

In the Tech Center, companies can see demonstrated and receive training on state-of-the-art technologies without the necessity of extensive travel to the Southeast U.S. Enhanced training allows students to acquire skills which will greatly enhance their employability and make them more valuable to employers.
As a result of MO-TAC Special Services, one client has purchased equipment for their own production facilities, but continues to rely on MO-TAC to assist with their pattern making and grading until they can be trained and become efficient on their equipment. Another client has completed samples of an innovative product with the help of MO-TACs special services, and has presented this product to a major manufacturer for consideration. Several companies have expressed interest in formal classes in computerized pattern making.

Through the Bobbin Show, companies are educated about opportunities in Missouri to enhance their competitiveness. Traffic at the booth numbers approximately 200 to 300 people.

MO‑TAC Manufacturers Association

Program Description

This statewide association, now completing its third year, continues to help tie Missouri sewn products together.  Henson and Stevens continue to take responsibility for Executive Directorship to make the organization responsive to the needs of the membership. 

The 1999 Spring Event began with a gathering in Gwynn Lounge and a presentation from representatives of Greek World on the development of their company and a new product. A tour of the Greek World facility and a demonstration of their embroidery and screen printing equipment followed this.  In the afternoon, the group reconvened at the bowling alley (the golf tournament was rained out), providing more opportunity for networking and sharing, and a great time was had by all.  The event was attended by 30 company representatives, university representatives, and friends, and resulted in several new association memberships.

In February, 1999, the Association sponsored a workshop on E‑commerce titled, "A Place On The Internet: Why, Where, and How?."  Approximately 22 people attended representing businesses from very small (1‑3) employees to large (100‑300), and small business support groups.  The main speaker was Mike Todaro, Director of the American Apparel Producers Network, who discussed marketing on the World Wide Web and showed examples on how Internet marketing can be effective.  Janiece Linneman, a Salisbury, Missouri, web page developer, supplemented Todaro's presentation, giving the small business version and answering questions about specific applications.  In the afternoon, the group moved to a campus Internet laboratory for hands‑on experience.

Impact/Evaluation 

As of this date, there are approximately 30 members, representing large and small manufacturing companies, as well as service and supply companies, that support the work of the industry. 

Participants in the Spring Event expressed their appreciation of the opportunity for facilitated networking and colleague interaction. Both presenters and participants learned from the experience and gained important business contacts.

Several participants said that they enjoyed the Internet workshop, learned a great deal, and would make changes in their company web site or would establish a web site based on what they had learned.

External Leadership Roles

Sharon Stevens

Appointment to the Missouri Craft Advisory Council (a program of the State of Missouri Department of Economic Development) 
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Fishel, F. & Stevens, Sharon (1999).  Laundering Pesticide-Contaminated Clothing (G1914).

