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The Use of Soc
f or DI saster |

I NTRODUCTI ON

BONDsSéven attempt t o set uf

First and dor
|l 'y prepared to devote your se

you are fu

Seconddly not under r j———  — ————

unless you have refijable hghhy £957& Mo
dia in a major disaster should not e t
on by a single indewiglmalat tte mptnoft oa
Monday thru Friday ;task because these

sites do not manag 'ts‘n@ﬁsteﬁ(/esr.e@ool\{@(!-
tively, the five pe¢resygsg CyO & € tegepmd ffoy |
Tornado I nfo was experienced in profes-
sional soci al medibOmad@gVeanrEt,YﬂaUrrkste-
I ng, PR, crisis i rve onfn, | T, jourr
Il sm, copywriting, teh Iéufcftlaornt,'Iogisti
nur si ng, anNo rmerteeope)rlsocgry

could have covered™arnmorn M Treo CTYect i\
As soon as it was possible, administrat
and other official groups were added. ¢
many hands, with one or two dedicated 7
not undertake a project of this scope
through as | ong as it takes. Chances ar
eral months. |t is iIimpossible to know ¢
the situati on

| f you dondt have wWhOaNOTyou n
START .ONETI was created on a

[OENADONED |l y run using an HP mini. Do
for your supplies. | f you ne

No Ot have to functi on, tap a volu
AL cqui pment Awmdi thovkubhering 't
B o i cf effort. with you own n
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OQur administrators ®efprommnttiiar | wa sv od turnit
Ited. We endorsed no speci fiWe cehnucrocuhr,- c
aged JTIl community members to Agive of
tary donations to the group of your chc

OQur mission was to be a clearing house
and to Aconnect the dotso between
needs and resourcemh*m‘p‘ion
any specifide)rgadV\,%a b%r] vV e t hat
have any affiliations, rare y censored
community posts, whoOr unlalapsacgeahd le e -
couraged honest dianCgue ftl C ommu -
nity. S u ces u It m
_ Earticipated I n
We found that fait based organi za-
tions, groups and Pddd @iNduafd Iweé NS t+ WO
| i febl ood of theJI ungty e
recover.y We‘flowrtksedir Vgaanwdna ouolp§§%dtéP
erated with, and foIIowed as many goV -
ernment agencies aﬂWwere
availabl e but in no ay relied on them.
Hel p with the Joplin effort came from c
JTI page. Through the internet, soci al
fectively from hundreds of miles away.
We believe that in order for a page to
all organizations working toward disast
cated to the disaster, not only 1is it e
This source has no other purpose than t
(fans, followers) to organizations, thi
ot her purpose No ot her sources for thi
and all other groups are heavily taskec
There wil/ be no calls for monetary dor
general <calls for donations with a |1 st
ceptable and encouraged). AIlIl organizat
part of a | arger system to be treated ¢
volunteer run. Although many of the gqgui
ning any page focusing on disaster reliQ
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BEST PRACTI CES:

T Donot be afraid to make mistakes beca

M Save contact youocbot aeveriywomae meaning
for you. Many people will find an Excel
best to have at | east two copi es.

T Al ways refer to &nndfmuttapl sotbtaceboo
tors from multiple agencies (We had arc
claim ownership of their posts with an
T Create a FaaalookcGruadwp al | page admin
di al ogue between administrative volunt e
accuracy and scandal . | f correction of
vate message or phone call

q Staff thenpader24ktes are complete, b
and communi catiTdhn sarwd lrle sttackkreeda.bout 96
natural disaster. Tap night owls to sta
neither will you.

9 Remember who,j nwhatde when, wheyeur hpwst
anweralfly the information you post. Call/l
have the correct numbers posted. This i

g Strive to,dbuyodonldbestbbe too concerned
i nformation out there is more I mportant

T Watch the speed Yoofu your

may need to repost vital

dOpLIN l' y so it isnbdét | ost in tl
TORNADO.INFO fast so reposting the sal
the day i s a good idea.

cated to disaster recovel

. mographics i ncludin t ho:

N One i wi'?h Itohe use of soc?al me
SRUElVIJN course, there is such a |

Pace yourself when possi |
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T Check your eBermabobusthg. dNor. everyone Wwi

you are doing or want to be part of it.
T Never speak 11| pfevoehewhengbheyatesa
T This is a criDogndtnbe afcantdes . borrow
dondét be upset when you are borrowed frr
share. Also, follow what fans are post.
and unofficial that are on the ground c
Reach out to other groups and promote t
them to promote your page. | f you sense
something fishy cuTmaImT o ERSRPm—m——
Remember, you ar
T Check every group r r.s 0 f r-
i ng help befSome gogl%'pssé)airtc.g q:(SF t ho
will offer redomwrpcs¢ spmtdggt @r e odi oft h e |
a waste of ti me. I f a erson i, oOon a, Ce¢
phone with a dyingStHagG P dlr gt fgeduntahe
mi nutes ar e cruciaguwrhprbusrq@lqirpg hae,l B-a

T Use and encourage the use of com-

mon sAwnsied hearsay, c¢clear up rumors and
sational i sm. Refer to those affected ac
would you want to read that 20 bodies I
pl ex your |l oved one |lives in? Deletel be
spam, self promotion, sensationalism ar
chose to hide all pages promising a mor
$1 per |ike). No flying fairies on the
bears playing guitar etc.) They donot
T A successful page I s a team effort so
Howeden6t give administrative privileg:¢
| east tal ked Mmaikteh siumr eadwvaernyca.nder st and
and guidelines in advance.

T1t is always a good idea to be thinki
I n advance of &awoplaictht uamds dhistasseddenl y a
page developed quickly over the next 1c
already in place so when the tornado hi
were already wusing it as a way to commt

Page
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Y9 Remember, you are a resource for thos
families second, a resource for the sur

TEMPLATE FOR FIRST 10 POSTS ON COMMUNI T

1.0f ficial word of disaster occurrence.
2 . | f searching for a | oved one or if
register at safeandwell .org this iIs a \

3. First word of triage centers and shel

4. Evacuation detail s.

5. Ask for reports and photos. This 1is
of the situation. Smart phones have mac
the people most i mpacted.

6. Emergent needs from your community i
and we canb6t get to the triage centero.

7 Vol unteer status should be shared ov
to allow volunteers? Volunteers are vit
prepared. Encourage them not to self de
and make plans (work opportunities and
cl ot hes, masks, goggles and ot her PPE ¢
8 Ask your community to share your | ink
est number of people and

your community know that

JOPLIN them to post and respond

TORNADO.INFO .

9. Post a disclai mer on a

and Branson both, we regu

dorses no particular <chur

NGOT\@]Q tion. We encourage you to

a Strangek ents and money to the gro

you are abl eo. | nclude vyo
tentions to be an i nfor ma

Pad@e
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0. Li stSamfpl me&€dhsonol ogi cal Li st after
Rescue and Triage

Reuniting survivors with their | oved
First aid supplies; Bandages, antisep
Water and Food (including infant form
Communi cation aids

Medi cati on

Feminine products, diapers, toilet pa
towel s and bl each

Clothing/ Shoes (This is an i mmedi at e
Pet Shelters, pet food and supply dis
Tarps, tools and PPE

Tents and cots for those displaced (a
FIl ash |Ilights and batteries

Shovels and rakes

Hard hats (for those working on cl ean
Trash bags, buckets and | arge rubber
Storage containers, boxes, sharpies,
Emoti onal needs

Can openers and food storage containe
Personal Hygiene, | aundry facilities
Donation | ogistics and storage

Food | odging and transportation for d
volunt eers

Mobil e device charging and wi fi | ocat
Once basic needs are met, uti lities
chamGega.erally basic infrastructure 1is
within 96 hours.

Spray |l pamajtor disasters, when entire neight
necessary to provide navigation aid to Sear
much as one year after the Joplin tornado (1
affected area due to the release of dedicat e
wor ks department of Joplin marked the street
navigati on. Homeowners were/ are emrcaocurnagged t
sides of standing structures with street ad:c¢
es for | oved ones who may be searching for t
may be marked with USAR circl es, (a circle
crews vital i nformation about the status of
ficial mar ki ngs should be avoided when maki:-t

Pa@®e
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TOOLS WE SUGGEST YOU USE:

f Creadnaaa count to be used to access the ot he

T Us@®@oogl ephvoonecenumber for the page main cont a
YOUR PERSONAL NUMBER.

T Twi tuseer h atsch tyaogusr a dv anrtaavgdenyappe mpleoyiae to tr
and supplies. For example, after the Branson
#LeapDayTornado.

T Us@oogl e d@tchieneentcan be edited by anyone). T
ters, distribution points, triage centers, in
organi zation, representatives from each cente
T Use USAF blog flowchart or a similar source.

Googl el phksebn posts for new shelters and di s
T Use Wi kis and other .open source application:
T Use Flifckmr .gaoan i ng, sharing and tagging phot

T Sign @podloeg alserttshi s to keep up to speed on

news sources. For example, a Google alert for
four online items a day, even three months af
T Spreadshegbs. have enough volunteers, design:
spread sheet as soon as possible. Resources a
di saster. Create a method to manage I nf or mat
cal document about the disaster, your communi
1T Save early postssimcae Wacebdo&kumeme!| i ne cur

the first few days of a new page.

1T An accompanying website JeselsCleatkatr ¢aredta

website joplintornado.info and can be contact
l'y proud that joplintornado.info was compr eh
nearly all disasters as well as more specific
information. After a major disaster addicts o
One more reason strong focus on ment al heal t h

jor disaster.

T We also highly recomnéred www.vri elceco weormp.rerhge n.s
WYSI WYG (meaning there is no coding experienc
af f t e

ni
di saster ec d communiti es.

Pade
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restoration after
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The Story of JOPLI N TC

BY REBECCA WILLI AMS

AST. JOHNOGS HAS BEEN HI T THAT6S ALL WE

May 22, 2011 7:26 p. m.

First Joplin Tornado I nfo post

We heard the KSN news anchors beg people to t
was obvious Joplin was being hiknibty cao ninou nniatdioe
and only 16 miles apart. How bad was it in Jo
posted on Facebook it had been hit. How coul d
going on? We searched the internet and found
certain how it happened but within the hour,
Il nfo was born. When the page was started we h
cation |link for one of the worst natural disa

28 the breadth and scope of what had happene:

Across town, unbeknownst htaod ulsa u nacnh eadc gjuoapilnitnatnc
website. None of us can remember exactly how
joplintornkhappemdeéad WwWiuthin the first 48 hours.

facebook Search

n | Jopiin Tornado Info_Timefine ~ Now ~ _Highlights ~ | L

Joplin Tornado Info

47,738 likes - 1,172 talking about this

Community Cooling Stations

JT1 was founded less than two hours after an EF-5 tornado - - COOLING STATIONS s .
= et =~ w 747,738 - 3~

hit Joplin on May 22, 2011, Visit JTT's website 3 Southwest Missouri E H =

joplintornado.info for more info (donated by Joel Clark). JTI Duquesne Communit

About Photos Likes Notes 44 Videos
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ask what was different about the Joplii

cCo
p

0
ef
t

recover ydo lanwlooumedi gshabyo rt heaet tciathude of t |

e on the spot response of area faith
|l e of the region and the nation, and
the story of one soci al media outl et:
ado hit at 5'-1-1—p-—m-—h—i—3-6—p-m. Jop
I nfo Facebook ma.d e i i rst, pos
al, began conFreI}?lsng|d§ts bhaﬁwe@nt OI’
esources, trans rtat an
nd become Cip tlrerEydheaNs Q,Ut

t days and evé]owee,( naf-I;Qr phaedt rna
bl ur, we haV ke kel 0 ' N e

I
t were JTI, (as it came to be called

arly days) and watched YouTube videos
l unt eer Mari e QCall kky'ds avbwiodug o haamo nd owtals
to remember. Al most a year has passe
dur irneggc aAdvoeprl i .n 0Tshee addzyed | ook on the
'y reached advierh a4p9,en0e0d fsaonsf.ast and
us. Sever al groups and individuals su
t Crowder Coll ege and continuously po
rators of the page and vital to our e
beginning we relied on the JTI c¢commu
rt Jennifer and Michell e both reache
rom University of Missour.i Extension
Vol unteer administrators signed on an
mmunity page and early on people resp
oints of contact from all of the wutil
rgani zations, Churches and news sourc
fort to read and answer every post. J
o repost vital i nformation often or i

tored all avail able news sourc

We didn't sleep much during th

devoted every waking minute to

forts to connect the dots for

were not alone in this; many p

|l ives and | ivelihoods on hol d
NO . Joplin. There was such an over
o Ulle I8 need i n Joplin and supplies ca
4 rangeﬁ Red Cross, and other major org

over whel med.
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Through JTI overfl ow stol nat ed
t he Galena High School F JOPI_!N Royce
vital part of JTI as we 1 TORNEDO.INEO s to a
di spersabfolacatfiangouth [ t he

fringe of ground zero wi.H ge of

ance of | ess than that w¢ g serv
center in the Dblink of ai NGOY\@]Q f the
they could when they coul day,

bordéds barn was on fire yi 4 Tén\q@K you w
and ran to help your nei i re ou
was on fire and area peo| s they
erations

Il n the beginning many of the community posts
asking about shelter and water. One memorabl e
huge water trucks were pulling in to memori al
Water was off throughout Joplin and these tru
Many survivors were |iterally hand to mout h.

cations people texted our posts to survivors
all outside communication. We accepted no don
organization. JTI is a community page with no
made every effort to post timely, concise, ac
My daughter, Genevieve and | came to realize
degree of separation from someone who | ost th
We al | know someone who died personally or we
When | ocals speak of the tornado now, we dono
reali ze that this was a regional tragedy we w
Qur mourning for those we | ost will go on as
tornado aftermath has given birth to change,

ism and philanthropy that many of us were una
tornado and recovery in stride and continue t

Joplin and area ol ks are r

f
Woul dnot it DbeeohppresatBrgnpon and the
_ ~nities hit by the Leap Day
every muni ci Paalalnﬁyenainnob our experie
rom MU "Extension, who has
e e

county h ad atomna Jo® NTI sinc nearly th
) foresight to set up three t
di saster SoOCpayks Me ddvance. One of th
Tor adodnfo which by sad c
preparednessinpgau@e-in the Leap Day St
viral with over 16,000 fans

Padd
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Genevieve, David, Joel and | are working to m
tips available worl dwide. Wouldnét it be grea
di saster social media preparedness pl an?

As of this writing, the beginning of meteorol
---- 87,112,786 post views from over 20 count
49,000 fans, JTI still retained 47,754 of 1its
tinued multiple daily posts.

Bi ography: Joplin Tornado I nfo was created an
|l iams, Neosho, Mo. |l ess t%hamnado. hdTr swas tleon

one of seven nominees for a 2011 Mashable Awa
Category.

L 4 ‘;

U

St. Johndés Hospital in Joplin only hours after be

Padé
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Rebecca and Genevieve Wi lliams (Jopl
on Rushes to Respond
Community Called nBr a
BY DAVI D BURTON
Mi ssour i Extension storm reco
o 14,000 followers jus 12 hou
ut the page in place back in Jan
for Branson, Springfield, Republ
d |last year with the Joplin Torn
can fAlikeo the Branson Tornado
and cleanup work from the org
designed to be a collaboratio
i n the affected areas. The pag
from various organizations an
sdaaators, following a model used



