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President’s Message
Barbara Casady, President Alpha Tau Chapter

The Alpha Tau Chapter of Epsilon Sigma Phi has been active with awards
and planning for the MU Extension Galaxy Conference, November 10 -11, at
Windermere Conference Center at the Lake of the Ozarks. We are looking
forward to the ESP Ice Cream Social on the first afternoon of Galaxy, and
the ESP Annual Meeting on Wednesday, November 11, 7:30 a.m.

Our annual meeting will include awards, initiation of new members, an-
nouncement and induction of new officers, a memorial and courtesy cere-
mony and a review of the past year. We look forward to seeing many of
you there.

This newsletter includes updates from committees as well as a report on
Alpha Tau'’s participation in the National ESP Conference held in Septem-
ber. Mary Anne Patten, President —elect and Mark Stillwell, who serves on
the national board, represented Missouri well.

It has been an honor and pleasure to serve as President of the Alpha Tau
Chapter this past year. Thank you for the opportunity.

Important Dates Ahead
Mark Your Calendar!
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ESP National Conference Highlights
Mary Anne Patten, MO Alpha Tau President Elect

The weather was summer-like as ESP members arrived in Fargo, North Dakota for their national
Conference in mid-September. Delegates were welcomed to North Dakota on Sunday evening at
the Heritage Hjemkorst Interpretive Center with an authentic Scandinavian meal and tours of the
Center. Tours included a re-created Norse Stave Church and Norse sailing ship along with
Scandinavian Folk Dancers.

Many states were represented by a smaller delegation this year. 183 attended the conference.
Mark Stillwell, North Central Regional Vice President, presided at the North Central Regional
Breakfast Meeting. As the other Missouri delegate, [ was honored to accept the Platinum Chapter
of Merit Award for the Alpha Tau Chapter.

Concurrent sessions on Monday and Tuesday offered engaging and enlightening topics on
leadership, marketing, diversity, working with volunteers. Dr. Stillwell served on the panel for the
session titled “Extension Methodologies Used to cope with Decreasing Resources”.

As a 4-H Specialist | was especially impressed with Sharon Anderson, Special Consultant of the
National 4-H Council. Her Tuesday morning talk urged us all to go “From Great to Enlightened”, by
looking at Three Brutal Facts: 1. Who do we serve and who will we be serving? 2. Opportunity-
use this time as an opportunity to look at what we are doing. What is the next big thing out there?
Where can we form partnerships? 3. What is the future Extension work force?

Dr. Jim Lindquist, Assistant Director, K-State Research and Extension gave the 2009 National
Distinguished Ruby Award Lecture, “Making a Difference”. He asked the audience to think about
those that have made a difference in our lives, or how are we making a difference to someone in
our life outside of Extension, or how our work as an Extension professional is making a difference
in the lives of those we serve.

Dr. Lindquist credited his membership in 4-H as making one of the differences in his life. He
explained, “Perhaps the greatest gift of the 4-H program, has come from the 4-H motto, which has
instilled in me a willingness, and perhaps even an eagerness, to embrace change. To Make the Best
Better@ is something that we call on everyday, or should, in our personal as well as our
professional lives. [ thank my 4-H experiences and the 4-H Youth Development programs of
Extension for making a difference.”

“We can best help people help themselves by being there with them. Relationships that result from
proximity and involvement take time, and it is only after those relationships are well established
that we can achieve significant knowledge and behavioural change resulting in public value.”

The ESP Annual Conference is an experience in learning more about Extension and how we can
better serve our clients and stakeholders. The 2010 ESP Conference “Climbing to New Heights”
will be held October 12-15 in Jackson Hole WY. Hopefully many from Missouri can attend.




ESP Public Issues Report
Sandy Stegall, Public Issues Chair

Calling all ESP members ... the 2009 Legislative Day at the Capitol in Jefferson City will be
Wednesday, March 2. The State Extension Council has set an attendance goal of 500 for this
year, compared with about 300 last year. Please invite your faculty colleagues, county
extension council members and other volunteers to participate. There will be a mid-day ISE
opportunity for faculty (subject to be announced), and travel costs will be paid for those
attending the ISE.

The traditional Legislative Day banquet will be held the evening of March 1. More details will
be forthcoming about the MU Extension honoree.

On another note, the Stakeholder Relations Committee, chaired by Bev Coberly, is tackling four
major arenas:
Revamping of Web pages to put stakeholder communications tools for faculty and councils
into one, easily accessible site.

Creating guidelines and resources for program showcases, such as those that have taken
place recently in the Northeast, Southwest and West Central Regions with county
commissioners and legislators in attendance.

Creating guidelines and resources for legislative workshops. Workshops highlighting
OSEDA, CPAC and CARES were held in Kansas City and St. Louis in October.

Providing direction for conducting candidate forums in partnership with other
organizations, including the MU Alumni Association, on the local level.

Work groups are tackling these issues with gusto and will report out with products soon.

National ESP Headquarters
The location of our national office / contact is:
Bob Ohlensehlen, Executive Director
espoffice@espnational.org
Epsilon Sigma Phi, Inc.
espnational.org
450 Falls Avenue Suite 106
Twin Falls, ID 83301
Phone: 208-736-4495
Fax: 208-736-1916
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Global Leadership Education
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Mary Leuci, Global Issues, Chair

Over the years, the GLE program’s linkage between
Missouri and Thailand has promoted broader, long-
term efforts toward global democratization, conditions
of peace, and civic engagement.

The mutually beneficial connection between the people
of Thailand and Missouri has a long history. In the
1960’s and 1970’s, numerous graduate students from
Thailand studied community development and related
disciplines at MU. For 30 years, faculty from MU have
participated in exchanges and shared training
programs for educators and community development
professionals in Thailand. From 1990 until 2002, MU
Extension engaged with the Royal Thai Community
Development Department (CDD) to provide a mutual
exchange between community leaders (initially
women) to build understanding and collaborative
learning for mutual development of Missouri and Thai
communities. In 2004, MU Extension received a two-
year grant from the U.S. Department of State’s Bureau
of Educational and Cultural Affairs to conduct an
exchange of local leaders in partnership with the Royal
Thai CDD, specifically focusing on conflict resolution
and fostering a democratic society.

Previous GLE program evaluations found Missouri and
Thai participants in exchange programs with Thailand
clearly increased cultural and global understanding,
became more involved in their communities,
sharpened their skills for helping communities solve
their own issues, and found multiple, effective ways to
transfer what they had learned to others. Thai
participants from recent exchanges have reported that
the focus of their issue-based learning experiences in
Missouri broadened their perspectives of community
and democracy. 2004 delegates observed,

“The program contributed to interests of the institutions
supporting it, particularly by engaging and reinforcing
its supportive network of professionals and voluntegrs
The evaluation summary stated that program delivery
depended largely upon local resources across the State
of Missouri. In fact, one delegate observed in the final
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The 2009-2010 GLE

The 2009-2010 learning exchange, also sponsored by
the U.S. Dept. of State, emphasizes inclusive community
engagement processes within and among diverse
social, economic, professional, ethnic, religious, and
geographic communities. MU Extension and the Royal
Thai CCD have designed the experiential program to
build leadership capacity in the area of volunteerism
and community service among young Thai and
Missouri professionals, ages 22-35 years (including
MU Extension faculty). The focus is on community
decision-making, volunteerism, and economic
development. The delegation of Thais spent a
successful three weeks in Missouri in May and early
June of 2009. Initial analysis of an a post-pre survey
evaluation conducted with the Thais to determine their
learning of key competencies indicated that of the 14
competencies, all showed significant learning.
Preliminary analysis of the interviews and
observations markedly showed that Thai participants’
image of the U.S. radically changed. They consistently
talked about the warm welcome they received, noting
the U.S. was a more positive, community-oriented, and
less self-centered culture than they had perceived
prior to travel and study in Missouri.

During the three week study program in Missouri, the
Thai participants were given instructions on how to
connect the Alumni.gov website, to the Exchange
Connect Facebook page and also how to develop their
own Facebook pages. Atleast 10 of the 14 participants
are now on Facebook and interacting. A group page for
GLE was also set up on Facebook. We are in the
process of contacting current, as well as former, GLE
participants to connect them via these social networks.
The most recent group of GLE participants will be
actively involved in planning the visit of the U.S.
participants in January 2010. Several of the current
U.S. delegates had an opportunity to meet and interact
with the Thai participants while they were in Missouri.
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Global Leadership Education continued

Impact on Missouri hosts of 2009 Thai GLE
delegation

Under the auspices of the Global Leadership
Education (GLE) program, seven Missouri families in
the Jefferson County area were given the opportunity
to host emerging young Thai leaders in their homes
for overnight stays. The focus of the 2009-2010 GLE
program is volunteerisms and community service.
Missouri citizens, with their longstanding tradition of
volunteerism, could volunteer as a part of this
program without leaving their homes. The goal of
“developing personal linkages between U.S. and Thai
individuals” was advanced with the home stays.

The benefits the Missouri host families described
included:

1 Bringing the larger world inside their homes and
now paying more attention to world developments in
Asia. As no interpreters were on hand, some hosts
were apprehensive. However, both the Missouri
hosts and Thai participants reported they were able
to understand and be understood despite the
conversation was sometimes halting. Some families
employed Google translator.

1 Providing a unique learning experience for
Missouri youth. At the conclusion of the experience
one mother of an autistic child said, “This has been
the best[emphasis on best] experience for both me
and my children.” She was pleased that her autistic
child referred to the Thai visitors as “my neighbors.”
One Missourian detailed a restaurant outing where a
first-grader noticed Asians eating at the next table
and commented on it. The mother said that her son
had never noticed ethnic differences before. A nine-
year old girl drew a card as a gift for her two visitors
and was happy to host the international visitors
(even though she had to sleep on the couch). She
liked that they helped in the garden. She remarked,
“When I grow up I hope to go to Thailand and see
them.” The positive experience that the children of
the host families enjoyed may well pay off in the
future. The experience helped the children give “a
face” to Thailand.

1 Developing relationships across international
borders. Two representative comments about the

experience are illustrative: “We took these two into
our home and we’d take them again,” and “This had
been a very huge enjoyment for all of us. We would
welcome them back at any time. I now feel they are
family.” Together Missourians and Thais shared
diverse American cultural experiences including
cooking, fishing, shopping, eating out, bee-keeping,
playing pool, neighborhood barbeques, manicures,
bird-watching, photography, basket-making,
gardening, and attending community meetings. All
agreed with the young Thai leader who discovered,
“friendship has no boundaries.”

State Representative Belinda Harris, who heard the
benefits from the host families remarked, “It was
good to hear all the stories. Cultural exchange is
good for the U.S. and good for Thailand.”

Missouri 2010 Delegation Preparing to Visit
Thailand

The Missouri delegation consists of 15 of young
professionals, selected through a peer-reviewed
process, departs January 3, 2010, for a similar three-
week study in Thailand. The Royal Thai CDD is
developing and coordinating the program for our
delegation. The delegation will be led by Sandy
Hodge and B.J. Eavy; and Susan Tharp will conduct
the evaluation. The seven Extension delegates
include: Melissa Alpine, Jenny Flatt, Sarah Hultine,
Kara Lubischer, Elver Pardo, Michele Sexton, and
Crystal Weber. The other eight delegates represent
various sectors and regions of the state. Participants
will engage in an applied project to integrate their
learning upon return to Missouri. Delegates are
meeting with program faculty and leadership for
orientation and planning on November 12.

We remain convinced of the importance of such
programs to learning for our faculty and constituents.
The world is a vastly expanding one in which some
knowledge and experience of cultures other than our
own is critical. As Asian cultures and economies
become increasingly important, the GLE adds to our
understanding and opens us to learn more about
other emerging global issues.




Page 6 Epsilon Sigma Phi Newsletter

Courtesy and Memorials
Wilma Jean Lower, Courtesy & Memorials Committee Chair

There have been five deaths of MU Extension professionals since April 2009

June 15, 2009 Dr. Carl Lueker, retired Southwest Region Specialist,
Dallas County; Mrs. Carl (Ilene) Lueker,
762 South Elm, Buffalo, MO. 65622

June 16, 2009 George Enlow, retired State Horticulture Specialist;
Mrs. George (Learnitene) Enlow
Boone Landing, Columbia, Missouri

June 25, 2009 Dr. Albert Hagan, retired State Farm Management
Specialist; Mrs. Albert (Melva) Hagen,
1408 Business Loop 70, Apartment N303,
The Terrace Retirement Community
Columbia, MO. 65202

August 8, 2009 Vernon Whisler, County Agent/Balanced Farming,
Mercer and Buchanan Counties, 1949-1965,
Daughter - Peggy Fridel

September 28, 2009 Carolyn J. (Risser) Moody, Cass County, retired West
Central Food and Nutrition Specialist,
Daughter - Kay (Mrs. Mike) Emanuele,
216 Wyldewood Drive, McDonough GA 30253

ESP members and families please send information regarding the death of any extension col-
league to Wilma Jean Lower at fwjlower@windstream.net or call 417-654-2496. We would like
to know the date of passing, who is the family contact with mailing address, the title and posi-
tion (including location) last held by the colleague. Thank you

Attention Recent Retirees 1 If you are not yet a Life member of ESP, now is the
time to make it so! Be sure to sign up for your ESP Life Membership . The current
membership fee is $250.
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Greetings from the Executive Director

Bob Ohlensehlen, National Executive Director

Since this is my first edition as editor of the ESP Connectiohwould like to take this opportu-
nity to say “Greetings” to all of our7,000+ members. Since retiring nearly five years ago I have
missed my association with Extension colleagues across the country. I am excited about the
opportunity to serve the members of Epsilon Sigma Phi as your new Executive Director. |

am honored to follow in the path of the previous Executive Directors who have contributed so
much to our organization.

[ will be assisted in the performance of the Executive Director duties by my trusty assistant,
Jeana Kienzle. Jeana and I have worked together for nearly 20 years, first in my Extension posi-
tion and now as my assistant with ESP. Many of you have already met Jeana through emails
and phone calls to the National Office. Just a reminder, our office hours are 8:00am - 5:00pm
(Mountain Time Zone), Monday through Friday. Our phone number is 208-736-4495, our fax
number is 208-736-1916 and you can reach us by email at espoffice@espnational.org

We just finished a great annual conference last month in Fargo, North Dakota. The host state
did an excellent job of locating an outstanding facility and planning great activities for all of the
conference attendees. The program was superb.

Congratulations to the Professional Development Committee who did a great job of planning
an exciting conference. Conference attendees had the opportunity to say “thanks” and to wish
National Executive Director Linda Cook well as she retired from the Executive Director posi-
tion she has held for 9 years. Members and friends contributed over $2,000 to the Endowment
Fund in Linda’s name. Gifts that Linda received included a hammock for her summer home in
North Carolina, a digital picture frame loaded with pictures from Linda’s time as Executive
Director and numerous other tokens of appreciation for her dedicated service to ESP. Best
wishes in retirement, Linda!

We are just beginning the membership drive for the new year. Membership dues that are re-
ceived between December 1, 2009 and February 1, 2010 will be used to determine the number
of voting delegates for the 2010 meeting which will be held in Jackson, Wyoming, October 12-
15th.

During the past several months we have been working to develop a new ESP website. The end
result of the project will be a “newlook” espnational.org website. In order to minimize inter-
ruptions in using the existing site, the new site was created at espnational.com. We are cur-
rently in the process of moving the old site to the new site but we are experiencing some tech-
nical difficulties in the transition. Please bear with us!
(Bob can be reached by email aspoffice@espnational.orl

Taken from the ESP Connection Oct. 2009




Morgan County Extension
100 E. Newton 4th Floor
Versailles, MO 65084

Newsletter Information, contact:
Mary Anne Patten, President-Elect
Epsilon Sigma Phi Newsletter editor
Missouri Alpha Tau Chapter

E-mail: pattenm@missouri.edu
Phone: 573-378-5358

Epsilon Sigma Phi - Missouri Alpha Tau Chapter
2008-2009 Board Members

Officers Position Phone number/ Email
Barbara Casady President 573-882-2003, casadyb@missouri.edu
Mary Anne Patten  President-Elect 573-378-5358, pattenm@missouri.edu
Beverly Maltsberger Past President 816-279-1691, maltsbegerb@missouri.edu
Rhonda Gibler Secretary 573-882-7756, giblerr@umsystem.edu
Bob Schultheis Treasurer 417-859-2044, schultheisr@missouri.edu
Janet Lafon Annalist 417-358-2158, lafonj@missouri.edu
Committee Chairs

Membership
Joe Koenen Awards 660-947-2705, koenenj@missouri.edu
Pat Snodgrass Professional Improvement 573-775-2135, snodgrassp@missouri.edu

Loan and Fellowship
Wilma Jean Lower Courtesy / Memorials 417-654-2496, fwjlower@windstream.net
Tom Henderson Retirement / Life Members 573-882-3087, hendersont@missouri.edu

Beverly Maltsberger Nominations 816-279-1691, maltsbegerb@missouri.edu

Mary Leuci Global Issues 573-882-2937, leucim@missouri.edu
Sandy Stegall Public Issues 573-882-4134, stegalls@umsystem.edu




