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Windows Remote Assistance with Windows 7 

This procedure is intended for extension staff, who use the Windows Remote 

Assistance application to setup a remote connection. 

After your new computer setup, if the Windows Remote Assistance shortcut 

is not on your desktop, follow this procedure to recreate it. 

Recreate Windows Remote Assistance Shortcut 

 Select the Start button at lower left corner of monitor. 

 In the Search text box, type remote. 

 From the list of programs, right click on Windows Remote Assistance 

(not remote desktop). 

 Left click Send To. 

 Left click Desktop (Create Shortcut). 

 The Windows Remote Assistance shortcut should now be on your 

desktop. 

What’s new about Windows Remote Assistance? 

In the new windows 7 version of Windows Remote Assistance, a complex 

password will be created for you!  The new application will not permit us to 

enter a password! 

After the remote assistance email is sent to the Helper, copy and paste the 

complex password to a regular email message and send the message to the 

Helper.  Refer to following instructions. 

How to use Windows Remote Assistance 

This application is used when you want someone to connect to your 

computer and help you with an application conflict or share a learning 

opportunity. 

Two other applications must be opened before opening Windows Remote 

Assistance:   Microsoft Outlook and the VPN client must be connected. 
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Send a Request for Help notification 

 Double-click on the Windows Remote Assistance desktop shortcut 

 Select Invite Someone You Trust 

 Select Use Email to Send an Invitation.   An email message screen 

opens. 

 Enter the name of the person (helper) in the To field. 

 Click Send to send the message to the helper. 

Send the Connection Password to your Helper 

A small screen displays with the connection password.  The password 

will be different each time you use Wndows Remote Assistance.  Here is a 

sample of the screen display, without the password. 

 

 Highlight the password and right click on the highlighted password. 

 Left click on Copy. 

 Address a regular email message to your helper in Outlook. 

 In the message contents, right click in the empty message screen and 

left click Paste. 

 Select Send to send the password to your Helper. 

 

Keep the Windows Remote Assistance screen open until your Helper 

contacts you.  Minimize the Windows Remote Assistance screen and work on 

other applications. 

If you close the screen, the password becomes invalid and the Helper will not 

be able to connect to you.   A new Windows Remote Assistance email will 

need to be created and sent. 

 


