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American Red Cross  866-206-0256 
           or 417-832-9500 
   Multi-County Service Centers 
   -  Nixa Community Center, 701 N. Taylor Way, Nixa, MO 
       (9am-7pm, Mon.–Sat.) 
   -  First Baptist Church, Main St., El Dorado Springs, MO 
 
Federal Emergency Management Agency 
   Registration hotline          800-621-3362 
   Hearing & speech impaired (TTY)  800-462-7585 
   Disaster Unemployment Assistance (Claims 
     must be filed by April 18, 2006) 800-788-4002  
   Free “Safe Room” Publication FEMA 320) 
     888-565-3896  
 
Missouri Tornado Disaster Assistance 
   SEMA/Americorps Donation Coordination Center 
   (accepting & distributing donations, recovery supplies, 
   equipment, manpower and services, from 9am to 5pm) 
     866-254-0140 
 
Volunteer & Donation Coordination 
   -  Christian County: 
      Clever First Baptist Church, S. Clark Ave. 
       (9am-5pm, Mon.–Sat.)    
   -  Webster County: 
      Emergency Operations Center, 1001 S. White Oak, 
       Marshfield, MO (8am-8pm, M-F, 12-4pm Sat. & Sun.) 
     417-859-4544 
   -  Wright County: 
      Sheriff's Department:  417-741-7576 

Small Business Administration (SBA) Disaster 
Hotline (physical disaster loans for homeowners & 
renters; economic injury disaster loans for small 
businesses)    800-366-6303 
 
Disaster Unemployment Assistance  
(for individuals not benefit-eligible under state 
unemployment insurance; available for 30 days after 
county disaster declaration)  800-788-4002 
 
USDA Rural Development Loan Assistance 
(for storm-affected existing customers needing help with 
loan payments)     800-414-1226 
 
Internal Revenue Service (special tax relief for 
disaster victims & relief workers)  800-829-1040 

Salvation Army 
   Donation hotline (no used clothes): 800-489-8183 
   Distribution Warehouse:  417-276-4141 
   Springfield:    417-862-5509 

Emergency Management (damage assessment) 
   SEMA coordinator:   417-895-6336 
   Springfield/Greene County:  417-869-6040 
   Barton County:   417-850-2472 
   Cedar County:           417-276-6700, ext. 223 
   Christian County:   417-581-2126      
   Dallas County:   417-733-0185 
   Hickory County:   417-399-3340 
   Joplin/Jasper County:   417-623-5858 
   Lawrence County:   417-235-0200 
   Polk County:    417-328-0284 
   Webster County:    417-859-7959 

Health Department (sanitation, drinking water 
supplies, tetanus immunizations) 
   Springfield/Greene County:  417-864-1657 
   Barton County:   417-682-3363 
   Cedar County:   417-876-2511  
   Christian County:   417-581-7285 
   Dallas County:   417-345-2332 
   Hickory County:   417-745-2138 
   Polk County:    417-326-7250 
   Jasper County:   417-358-3111 
   City of Joplin:    417-623-6122 
   Lawrence County:   417-466-2201 
   Polk County:    417-326-7250 
   Vernon County:   417-667-8137 
   Webster County:   417-859-2532 

Missouri Department of Natural Resources 
(advice on environmental concerns) 
   Statewide:    800-361-4827 
   Springfield:    417-891-4300 
 
Missouri Department of Health & Senior 
Services (elderly and disabled assistance, relocation, 
personal care, housekeeping, protective services)   
     800-392-0210 
 
Missouri Governor’s Council on Disabilities 
(ADA services request for people with disabilities) 
           800-877-8249 
 
Missouri Attorney General’s Office 
Consumer Protection Hotline  800-392-8222                   

Missouri Department of Insurance 
(handles consumer complaints about insurers) 
             800-726-7390 or 573-751-4126 
  
American Bar Assoc. Young Lawyers Division 
(free disaster legal services)  888-234-5695 



USDA Service Centers -- includes Farm Service 
Agency, Natural Resources Conservation Service, 
& Rural Development Agency (funds to restore 
farmland, rebuild fences, debris removal)  
   Barry County:    417-847-2862  
   Barton County:   417-682-3571 
   Camden County:   417-532-5741  
   Cedar County:      417-276-4712 or 326-4823 
   Christian County:   417-581-2718 
   Dade County:    417-637-5991 
   Dallas County:   417-345-7721 
   Greene County:   417-831-5246 
   Hickory County:   417-745-6496 
   Jasper County:   417-358-8198 
   Laclede County:   417-532-5741 
   Lawrence County:   417-466-7107 
   McDonald County:   417-451-1007 
   Newton County:   417-451-1007 
   Polk County:    417-326-4823 
   Stone County:    417-581-2718 
   Taney County:   417-581-2718 
   Vernon County:   417-667-8137 
   Webster County:   417-468-2088 
   Wright County:   417-741-6195 

University of Missouri Extension Centers 
(problem-solving guides & unbiased advice from 
specialists) 
   Barry County:    417-847-3161  
   Barton County:   417-682-3579 
   Camden County:   573-346-2644 
   Cedar County:   417-276-3313 
   Christian County:   417-581-3558 
   Dade County:    417-637-2112 
   Dallas County:   417-345-7551 
   Greene County:   417-862-9284 
   Hickory County:   417-745-6767 
   Jasper County:   417-358-2158 
   Laclede County:   417-532-7126 
   Lawrence County:   417-466-3102 
   McDonald County:   417-223-4775 
   Newton County:   417-455-9500 
   Polk County:    417-326-4916 
   Stone County:    417-357-6812 
   Taney County:   417-546-4431 
   Vernon County:   417-448-2560 
   Webster County:   417-859-2044 
   Wright County:   417-741-6134 

Missouri Department of Conservation 
(forest & tree evaluation) 
   Regional Office (Springfield):  417-895-6880  
   District Forester: 
      Barry, Barton, Jasper & Newton County 
              417-451-4158 
       Camden County             573-346-2210 ext. 240 
       Cedar, Lawrence, Polk County 417-326-5189 
      Dallas, Hickory & Laclede County 
                 417-532-7612 ext. 25 
      Christian, Greene & Webster County 
                   417-895-6880 ext. 1035 
      Stone & Taney County  417-334-3324 
      McDonald County   417-847-5949 
   Urban Forester: 
      Barry, Barton, Cedar, Jasper, Lawrence, 
      McDonald & Newton County  417-629-3423 
      Christian, Dade, Dallas, Greene, Hickory, 
      Polk, Stone, Taney & Webster County 
                   417-895-6880 ext. 1031 

Community Action Agencies (emergency food & 
shelter for low-income households) 
   Barry County:    417-847-2140 
   Barton County:   417-781-0352 
   Camden County:   573-346-4441  
   Cedar County:           417-276-3758 or 417-876-6114 
   Christian County:   417-581-7631 
   Dade County:    417-637-2701 
   Dallas County:   417-345-7964 
   Greene County:   417-447-0554 
   Hickory County:   417-282-5936 
   Jasper County:   417-781-0352 
   Laclede County:   417-588-2620 
   Lawrence County:   417-678-5031 
   McDonald County:   417-781-0352 
   Newton County:   417-781-0352 
   Polk County:    417-326-6276 
   Stone County:    417-272-8508 
   Taney County:   417-239-1882 
   Vernon County:   417-667-5741 
   Webster County:   417-859-4589 
   Wright County:   417-741-6285  

Mental Health and Counseling 
   Missouri Department of Mental Health 
   (counseling needs & crisis intervention) 
      Burrell (SW Missouri only)  800-494-7355 
      Behavioral Health Response 
      (covers the rest of the state)  800-811-4760 
      Community Crisis Team of the Ozarks 
      (counseling for victims & emergency personnel) 
     417-863-9048 
   Victims Center of the Ozarks (family crisis, 
   abuse & alcoholism)   417-863-7273 
   National Organization for Victim Assistance 
     417-863-7273 
   Missouri Rural Crisis Center (farm family 
   crisis & mediation services)  573-449-1336 
   ParentLink WarmLine (for parents & 
    others to help children cope)  800-552-8522 

Or access resources on the Web at:  extension.missouri.edu/swregion/news/tornado.shtml 
                                                     or:  extension.missouri.edu/webster/webster/security/security.html 
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Loose and Domesticated Animal Rescue 
   Humane Society of the U.S.  515-283-1393  
   Humane Society of Missouri  314-805-7252  
   Emergency Animal Rescue Service 800-440-3277 
 
Missouri Department of Agriculture 
   Dead animal disposal   573-751-3377 


