
 

I N  Y O U R  C O M M U N I T Y  
UNIVERSITY OF MISSOURI EXTENSION    UNIVERSITY OF MISSOURI EXTENSION    UNIVERSITY OF MISSOURI EXTENSION     

the world.  Led by Keith Koehler, the company 
provides custom information for product 
development, testing and marketing.   
 
TWS Technical Services, Kansas City, Mo., was 
founded in 2007 and has already expanded 
nationwide with offices in Atlanta, New Orleans, 
Sacramento and San Francisco.  Founder William 
Session, an environmental attorney, started with a 
vision for innovative technologies to rehabilitate 
aging utility sewer and water distribution systems, 
including high -definition pipeline inspections.  
Recognizing early the need to develop a business 
model, Session enrolled in the SBTDC CEO 
Coaching and More program.  Susan Henson, MU 

Extension business 
development specialist, 
provided focus, helping 
TWS pace its growth and 
hone its lean approach to 
hiring qualified staff.  
 
The first year impact of 
TWS was to add 40 jobs, 
acquire $1.2 million in 
assets and achieve sales 
greater than $1 million.  
This past year, the 
company added an 
additional 100 jobs and 
broke the $10-million 
mark in sales.   

Nearly 98 percent of all Missouri businesses are 
categorized as small businesses.  In assisting the 
owners and managers of these businesses, 
University of Missouri Extension contributes to 
economic development through growth in jobs, 
s a l e s ,  i n n o v a t i o n ,  t e c h n o l o g y  a n d 
commercialization.   
 
The Small Business and Technology Development 
Center in Jackson County provides individualized 
business counseling and training.  The MU 
Extension programs improve the competitiveness of 
businesses through research-based education and 
technical assistance, enhancing the economic 
vitality of the state.   
 
Two local SBTDC clients 
were among those 
honored at a business 
showcase by members of 
the General Assembly in 
January.  They were 
named top performers 
among 20 outstanding 
small businesses in 
Missouri.   
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Summit, Mo., a contract 
research organization 
assists pharmaceutical 
companies throughout  
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MU Extension Business Development 
programs in Jackson County assisted 1240 
clients and their companies in 2008.  This 
resulted in 181 new jobs, $42,780,196 sales 
increase, 10 new businesses, $61,097,874 
in government contracts and $522,500 in 
business loans and investments.  


