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DEAR FRIENDS, 

This has been another difficult year for the economy and for Jackson 

County families. Through partnerships in the community, stable local 

funding and a growing volunteer base,  University of Missouri Extension 

was able to step up to the challenge to connect those in need with 

helpful resources. We continue to work toward providing more 

comprehensive and cross-discipline approaches to addressing the 

complex needs of families, neighborhoods and communities in Jackson 

County. In 2011, Extension had more than 48,438 educational contacts 

with the citizens of Jackson County. This annual report provides a brief 

overview of the many innovative programs and economic development 

activities MU Extension offers that make a real difference in the daily 

lives of local individuals and families. We look forward to continuing to 

help the residents of Jackson County in 2012!    

Every year, more than 1 million Missourians turn to MU Extension to gain practical knowledge, learn how to compete in the global 

marketplace, balance the responsibilities of work and family, protect natural resources and adapt to new technologies. Events such 

as the Greater Kansas City Food Day help create stronger communities; healthier citizens; and a more humane, resilient and safe 
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local producers with potential clients. An agreement with Swope Health Services led to gardens producing tomatoes, sweet 

potatoes, broccoli, lettuces and greens. The Master Gardeners of Greater Kansas City partnered with the Ivanhoe Neighborhood 

Council to develop an Urban Demonstration Garden using vacant land trust lots. By November, the 3,000 square foot plot yielded 

1,900 pounds of fresh produce to a population in need. 

A STRONG COMMITMENT TO IMPROVING THE SOCIAL & ECONOMIC DEVELOPMENT OF MISSOURIANS  

Pat Farrell                                                Cynthia Zluticky 
                      Extension County Chair                               County Program Director 

         MU Extension in Jackson County                  MU Extension in Jackson County 

48,438 

EDUCATIONAL CONTACTS MADE 
WITH JACKSON COUNTY 

RESIDENTS 

$12.10 

VALUE OF SERVICES PROVIDED FOR 
EVERY DOLLAR INVESTED BY THE 
JACKSON COUNTY LEGISLATURE 

$3,204,564 

PROGRAM VALUE DELIVERED BY 
MU EXTENSION IN  JACKSON 

COUNTY IN 2010 
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SMALL BUSINESS ROUNDTABLE 

WITH GOV. JAY NIXON 

In April, Gov. Jay Nixon met in 

Kansas City with clients of the 

Missouri Small Business & 

Technology Development Centers 

and the Missouri Procurement 

Technical Assistance Centers. The 

theme of the roundtable discussion 

focused on the impact of small 
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development. Nearly 98 percent of 

all Missouri businesses with 

employees are categorized as small 

businesses. MU Extension 
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development through growth in 

jobs, sales, innovation, technology 

d e v e l o p m e n t  a n d 

commercialization. 
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education and technical assistance to Jackson County business owners to help 

them improve the competitiveness and success of their small businesses. In 

2011, the program assisted 557 clients/companies through individualized 

business counseling and 378 individuals through training programs. The 

economic benefit from these projects included $67,869,688 in increased sales, 

40 new businesses, 319 new jobs, $6,734,600 in acquired assets,  $33,173,005 in 

new financing for client businesses and $86,821,869 in government contracts. 

BUSINESS DEVELOPMENT 

SMALL BUSINESS JOB CREATIONSMALL BUSINESS JOB CREATION  

Entrepreneur Shaun Thomas found Entrepreneur Shaun Thomas found 

business counseling assistance from business counseling assistance from 

the Small Business & Technology the Small Business & Technology 

Development Center through the Development Center through the 
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Today he is president and CEO of Today he is president and CEO of 

Genesis Environmental Services Inc., Genesis Environmental Services Inc., 

in Blue Springs. The environmental in Blue Springs. The environmental 

and storage tank maintenance, and storage tank maintenance, 

repair and replacement business has repair and replacement business has 

more than 20 employees. More more than 20 employees. More 

recently working with the Missouri recently working with the Missouri 

Procurement Technical Assistance Procurement Technical Assistance 

Centers, Thomas focused on the Centers, Thomas focused on the 

government procurement bid government procurement bid 

process. In 2011, he secured a $l process. In 2011, he secured a $l 

million contract with the Missouri million contract with the Missouri 

Department of Transportation.Department of Transportation. 

319 

NUMBER OF NEW JOBS CREATED 
IN 2011 THROUGH THE BUSINESS 

DEVELOPMENT PROGRAM 

$67,869,688 

ECONOMIC BENEFIT IN TERMS OF 
INCREASED SALES FOR 

PARTICIPATING BUSINESSES 

$86,821,869 

VALUE OF GOVERNMENT 
CONTRACTS ACQUIRED BY 

BUSINESS DEVELOPMENT CLIENTS  
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